8T

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

MONTH

1-May-13
1-#ay-13
1-May-13
14day-13
1-Way-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-¥ay-13
1-May-13
1-May-13
1-tay-13
1-May-13
1-May-13
1-fay-13
1-May-13
1-May-13
1-Hay-13
i-May-13
i-May-13
1-May-13
1-May-13
i-May-13
1-May-13
1-May-13
i-May-13
1-May-13
1-May-13
1-May-13
i-May-13
i-May-13
1-May-13
1-tlay-13
i-May-13
1-May-13
i-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13

CLEC_

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC_ID

PQ-1-01-8020
PQ-1.01-6030
PO-1-01-6050
PO-1-02-6020
PQ-1-02-6030
PO-1-02-6050
PO-1-03-6020
PQO-1-03-6030
PQ-1-03-6050
PQ-1.04-6020
PO-1-04-6050
PO-1-05-6020
PQ-1-05-6030
PO-1-05-6060
PO-1-06-6020
P0-1-06-6030
PQ-1-08-6050
P0-1-07-6020
PO-1-07-6030
PQ-1.07-6050
PO-1-08-6020
PO-1-08-8030
PQ-1.08.6050
P0O-1-09-6020
P0-1-09-6030
P0O-2-02-6010
P0-2-02-6020
PO-2-02-8030
PO-2-02-8080
P0-2.02-6080
P0-2-03-6010
P0-2-03-6020
P0-2-03-6030
PO-2-03-6060
PO-2-03-6080
PO-3-02-1000
P0O-3-04-1000
PO-4-01-6622
PO-4-01-6661
P0-4-01-6662
PO-4-01-6671
P0-4-02-6622
PO-4-02-6661
P0-4-02-68662
P0-4-02-6671
PO-4-03-6622
P0O-4-03-6661
P0-4-03-6662
PO-4-03-6671
PO-5-01-6000
PO-6-01-6000

GEQ.

Enlire State
Enlire State
Enlire State
Enlire State
Enlire State
Entire State
Entire State
Entire State
Enlire State
Enlire State
Enlire State
Enlire State
Enlire State
Entire State
Enlire State
Enlire State
Enlire State
Entire State
Enlire State
Entire State
Entire State
Entire State
Enlire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Enlire Stale
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

METRIC_DESC

Average Response Time - Customer Service Record (CSR)
Average Response Time - Customer Service Record (CSR)
Average Response Time - Customer Service Recerd (CSR)
Average Response Time - Dua Date Availabilty

Average Response Time - Dua Date Availability

Average Response Time - Due Date Availabilty

Average Response Time - Address Validation

Average Response Time - Address Validation

Average Response Time - Address Validation

Average Response Time - Product & Service Availability
Average Response Time - Product & Service Avatlabiiity
Average Response Time - Telephone Number AvaBabity &
Average Response Time - Telephone Number Avaiiabiity &
Average Response Time - Telephone Number AvaTlabiity &

Average Response Time - Mechanized Loop Qualfication - xDSL
Average Response Time - Mechanized Loop Qualficatton - xDSL
Average Response Time - Mechanized Loop Qualficalion - xDSL

Average Response Time - Rejscted Query+

Average Response Time - Rejected Query+

Average Response Time - Rejected Query+

% Timecuts

% Timeouls

% Timeouts

Parsed CSR

Parsed CSR

0SS Intedace Avallabiiity - Prime-Time

0S8 Interface Avallabiiity - Prime Time

0383 Interface Avallabiity - Prime Time

055 Interface Avaltabiity - Prime Time

088 Interface Avaiiabiity - Prime Time

0858 Interface Avaiiabilty - Nen-Prime-Time

0SS Interface Avatlabifily - Non-Prime Time

0SS Interface Availability - Non-Prime Time

0SS Interface Avatlability - Non-Prime Time

088 Interface Avatlabilily - Noen-Prime Time

% Answered within 30 Seconds - Ordering

% Answered within 30 Seconds - Repair

% Change Management Notices Sent on Timse

% Change Management Motices Sent on Time

% Change Management Notices Sent on Time

% Change Management Notices Sent on Time

Change Management Notice - Delay one (1) to seven {7) days
Change Management Notice - Delay one (1) to seven (7) days
Change Management Notice - Delay one (1) to seven (7) days
Change Managemen! Notice - Delay one (1) to seven (7) days
Change Management Notice - Delay elght (8) plus days
Change Managemen? Notice - Delay eight (8) plus days
Change Management Notice - Delay eight (8) plus days
Change Management Notice - Delay eight (8) plus days

% On Time Notice of Interface Cutage

Software Validation

PRODUCT_DESC

STANDARD

EDI Parity with Retal plus not more than four {4) seconds
CORBA Parity with Relail plus not more than four {4) seconds
WEB GUILSIW Parity with Relail plus not more than seven (7) seconds
EDI Parity with Retall plus not more than four (4) seconds
CORBA Parity with Relall plus not more than four (4) seconds
WEB GUIASIW Parity with Relall plus not more than seven (7) seconds
EDI Parity with Retafl plus not more than four {4) seconds
GCORBA Parity with Relall plus not more than four {4) seconds
WEB GUILSIW Parity with Retad plus not more than seven (7) seconds
EDH Parity with Retail pius not mose than ten (10) seconds
WEB GUILSIW Parity with Retail plus not more than ten {10) seconds
EDI Parity with Relall plus not morse than four (4) seconds
CORBA Parity with Retall plus not more than four (4) seconds
WEB GUIELSIW Parity with Retall plus not mose lhan seven (7) seconds
EDI Parity with Retal plus not more than four {4) seconds
GORBA Parily with Retall plus not more than four (4) seconds
WEB GUILSLW Parily with Retail plus not more than seven {7) seconds
EDI Parity with Retail plus not mere than four {4) seconds
CORBA Parity with Retail plus not meore than four {4) seconds
WEB GUILSIW Parily with Retail plus not more than seven (7) seconds
EDI not greater than 0.33%

CORBA not greater than 0.33%

WEB GUILSIW not greater than 0.33%

EDI Parity with Retail pius not more than 10 secends
CORBA Parity with Retail pius not more than 10 seconds
WPTS >= 89.6%

EDI >=89.6%

CORBA »=89.6%

Maintenance - Electronic Bondin >=99.5%
Maintenance Web GUI(RETAS, »=59.5%

WPTS No Standard
EDI No Standard
CORBA No Standard

Maintenance - Elsctronic Bondin No Standard
Maintenance Web GU[ {RETAS; No Standard

Resale & UNE combined
Resale & UNE combined

80% within 30 Seconds
80% within 30 Seconds

Change Confimation - Type 2 - 95%
Change Notification: Type 3 - In 95%
Change Confirmation: Type 3-195%
Change Notification: Type 1 - E195%

Change Confirmation - Type 2 - No Standard
Change Notification: Type 3 - in No $tandard
Change Confirmatlon: Type 3 - | No Standard
Change Notification: Type 1 - EiNo Standard

Change Confimaltion - Type 2 - No delayad notices & documentation over 8 calendar
Change Notification: Type 3 - [nNo delayed notices & documentation over 8 calendar
Change Confumation: Type 3 - | No delayed notices & documentation over 8 calendar
Change Notification: Type 1 - EiNo delayed nolices & documentation over 8 calendar

Systems Metrics
Systemns Melrics

95%
<= 5%

FRP

PERF
NA
NA
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA

NA
NA

NA
NA
NA
NA
NA

NA
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
A
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA
NA
NA

CLEC_PERF

277
NA
276
NA
NA
NA
2.1
NA
9.51
NA
NA
NA
NA
20,41
5.00
NA
822
224

2.93
NA
NA

293
NA

100,00
NA
NA
100.00

100.00

100.00

97.96
87.12

NA
100.00

NA

28X

NA
NA
300.00
R3

FRP
DEN

NA
NA
NA

RS EEEEESEEEEEEESEEEEEEEEE SRS SR E SRS E R R R R EEEE NN

CLEC
DEN
1707

25
NA
NA

419
NA
432

NA

89

370

NA
1652
NA
NA

1368
NA

28080
NA
NA
28080
HNA
16560

16560
2604

NA

EEEEEEEE

R3

FRP
NUM
NA

NA
NA
NA
NA

A RS RS RS S LSS E SRS EESEEEEEEEEREERE LR

NA

HA
NA
NA

NA
NA
NA
NA

NA

CLEC_NUM DIFF
4,728.00 2.7

NA 0.00
6,959.00 276
NA 0.00
NA 0.00
NA 0.00
6,074.00 12,14
NA 0.00
4,108.00 9.51
NA 0.00
NA 0.00
NA 0.00
NA 0.00
1,790.00 20.11
20.00 5.00
NA 0.00
3,040.00 B8.22
1,538.00 2.24
NA 0.00
4,548.00 293
NA 0.00
NA 0.00
NA 0.00
4,007.00 293
NA 0.00
NA 0.00
2808000 400,00
NA 0.00
NA 0.00
26,080.00  400.00
NA 0.00
16,560.00  400.00
NA 0.00
NA 0,00
16,560.00  160.00
2,551.00 97.96
4,831.00 67.12
NA 0.00
NA 0.00
NA 0.00
2.00 100.00
NA 0.00
NA 0.00
NA 0.00
NA 0.00
NA 0,00
NA 0.00
NA 0.00
NA 0.00
2,00 100.00
NA 000

STANDARD
DEV
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0,00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0,00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

Z SCORE




ST

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
N
NH
NH
NH
NH

MONTH

1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-tay-13
1-May-13
1-May-43
1-May-i3
1-May-i3
1-May-13
1-May-13
1-May-13
1-May-13
4-May-13
1-May-13
1-May-13
1-May-13
1ay-13
1-May-13
1-May-13
1-May-13
1-kiay-13
1-May-13
1-May-13
1-May-13
1-tiay-13
1-kay-13
1-4ay-13
1-Kay-13
1-bay-13
1-May-13
1-May-13
1-May-13
1-bAay-13
1-May-13
1-4ay-13
1-Kay-13
1-May-13
1-May-13
1-May-13
1-hay-13
1-Aiay-13
1-Aay-13

CLEG
D
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
ABGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC_ID

PQ-7-01-6000
PQO-7-02-6000
PQ-7-03-6000
PQ-7-04-6000
P(Q-8-01-8000
PQ-8-02-6000
0R-1-02-2320
0OR-1-02-3140
OR-1-02-3331
OR-1-04-2210
OR-1-04-2211
OR-1-04-2213
OR-1-04.2214
0OR-1-04-2320
OR-1-04-2341
0OR-1-04-3140
OR-1-04-3210
OR-1-04-3331
OR-1-04-3340
OR-1-04-3341
0OR-1-04-3342
OR-1-06-2210
OR-1-06-2211
OR-1-06-2213
OR-1-06-2214
OR-1-06-2320
OR-1-06-2341
0OR-1-06-3140
OR-1-06-3210
OR-1-06-32114
OR-1-06-3213
OR-1-08-3214
OR-1-06-3331
OR-1-06-3341
OR-1-06-3342
OR-1-08-3210
OR-1-10-3210
OR-1-10-3211
OR-1-10-3213
OR-1-10-3214
OR-1-12-5020
OR-1-12-5030
OR-1-13-5000
OR-1-19-5020
OR-1-19-6030
OR-2.02-2320
OR-2-02-3140
OR-2-02-3331
OR-2-04-2200
OR-2-04-2320
OR-2-04-2341

GEOQ.

Entire State
Entire State
Enlire Stata
Enlire State
Enlire State
Enlire State
Entire Stata
Entire State
Entire State
Entire State
Enlire State
Enlire State
Entire State
Enlire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entlire State
Entire State
Entire Stats
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stats
Entire Stafs
Entire State
Entire Slate
Entire State
Entire State
Entire State
Enlire State
Eatire State
Entire State

METRIC_DESC

%5 Software Problem Resclution Timeifiness

Delay Hours - Software Resalution - Change - Transactions faiied «

Delay Hours - Software Resolution - Change - Transactions fafied
Drelay Hours - Fated/Rejected Test Deck Transaclions -

% On Time - Manual Loop Quatfication

% On Time - Enginserning Record Request

% ©On Time LSRC - Flow Through

% On Time LSRC - Flow Through

% On Time LSRG - Flow Through

% On Tine LSRC/ASRC - No Facility Check (Electronic - No Flow
% COn Time LSRC/ASREC - No Facility Check (Electronic - No Flow
% On Time LSRC/ASRC - Ne Facility Check {Electronic - No Flow
% On Time LSRC/ASRC - No Facilty Check {Electronic - No Flow
% On Time LSBRC/ASRC - No Facility Check {Electronic - No Flow
% ©On Time LSRC/ASRC - No Facility Check {Electronic - No Flow
% On Time LSRC/ASRC - No Facilly Check (Electronic - No Flow
% ©On Time LSRC/ASRC - No Facility Check (Electronic - No Flow
% Cn Time LSRC/ASREG - No Facility Gheck {Electronic - No Flow
% Cn Time LSRC/ASRC - No Facility Check (Electronic - No Flow
% On Time LSRC/ASRC - No Facility Check (Electronic - No Flow
% Cn Tima LERC/ASRC - No Facility Check (Electronic - No Flow
% On Time LSRC/ASRC - Fasility Check (Electronic - Mo Flow-

% On Time LSRC/ASRC - Facifity Check (Electronic - No Flow-

% On Time LSRC/ASRC - Facility Check {Electronic - No Flow-

% On Time LSRC/ASRG - Facility Check (Electronic - No Flow-

% On Time LSRC/ASRC - Facility Check (Elecironic - No Flow-

% On Time LSRC/ASRC - Facility Check {Electronic - Mo Flow-

% On Time LSRC/ASRC - Faclility Check (Electronic - No Flow-

% On Time LSRC/ASRC - Facility Check {Elecironic - No Flow-

% Qn Time LSRC/ASRC - Facilty Check (Elecironic - No Flow-

% On Time LSRC/ASRC - Facilty Check {Electronic - No Flow-

% On Time LSRC/ASRC - Facility Check {Electronic - No Flow-

% On Time LSRC/ASRC - Facility Check {Electronic - No Flow-

% On Time LSRC/ASRC - Facility Check (Electronic - No Flow-

% Qn Time LERC/ASRC - Facllity Check (Electronic - No Flow-

% On Time ASRC - Ne Facilty Check (Fax/Mail)

% On Time ASRC - Facility Check (FaxiMail)

% On Time ASRC - Facility Check (Fax/Maily

% Qn Time ASRG - Facility Check {Fax/Mail)

% On Time ASRG - Facility Check (Fax/Mail)

% On Time FOC

% On Time FOC

% On Time Dasign Layout Record (DLR)

% On Time Response - Request for Inbound Augment Frunks

% On Time Response - Request for Inbound Augment Trunks

% On Time LSR Reject (Flow-Through)

% On Time LSR Reject (Flow-Through)

% QOn Time LSR Reject (Flow-Through)

% On Time LSR/ASR Reject - No Faciiity Check (Electronic - No
% On Time LSR/ASR Reject - No Facilily Check (Electronic - No
% On Time LSR/ASR Reject - No Facilily Check (Electronic - No

PRCDUCT_DESC STAMNDARD
Systems Melrics >=95%
Systems Melrics 48 hours
Systems Melrics 10 days
Syslems Metrics 48 hours

Systems Melrics 95% within 48 Hours
Systems Metrics 95% within 72 Hours

Resale POTS/Pre-qualfied Com 95% within 2 Hours

UNE POTS Pilalform 95% Within 2 Hours

UNE Loop/Pre-gualified Comple 95% within 2 Hours

Resale Specials DSC 95% within 48 Hours

Resalke Specials DS1 95% within 48 Hours

Resa'e Speclals D53 95% within 48 Hours

Resalke Specials (Non D50, Non 95% within 48 Hours

Resale POTS/Pre-qualified Com 95% within 24 Hours

Resale 2-Wire Digital Services  95% within 72 Hours

UNE POTS Platform 95% Within 24 Hours

UNE $pecials DSO 95% within 48 Hours

UNE Loop/Pre-qualified Comple 95% within 24 Hours

UNE 2-Wire xDSL - Line Sharing 95% within 72 Hours

UNE 2-Wire Digital Services 95% within 72 Hours

UNE 2-Wire xDSL Loops 959 within 72 Hours

Resale Specials DS0 95% within five business days
Resale Spaclals bS1 95% within five business days
Resale Specials DS3 95% within five business days
Resale Specials (Non DSO, Non 95% within five business days
Resale POTS/Pre-qualified Com 95% within 72 Hours

Resale 2-Wire Digital Services  95% withln 72 Hours

UNE POTS Platform 95% Within 72 Hours

UNE Specials DSO0 95% within five business days
UNE Specials DS1 95% within five business days
UNE Specials DS3 95% withln five business days

UNE Speclals (Non DS0O, Non D 95% within five business days
UNE Loop/Pre-qualified Comple 95% within 72 Hours
UNE 2-Wire Digital Services 95% within 72 Hours

UNE 2-Wire xDSL Loops 95% within 72 Hours
UNE Speclals DS0 95% within 72 Hours
UNE Specials DSO 95% within six business days
LUNE Specials DS 95% within six busingss days
UNE Specials DS3 95% within s business days

UNE Specials (Non DS0, Non D 95% within six business days
Intercornection Trunks (CLEC) { 85% on {ime 10 Business Days
Intercennection Trunks {CLEC) | Negollated Process
Interconnection Trunks (CLEC) 95% on time 10 Business Days
FairPoint Inbound Augment Trur 95% on time

Fa¥Point Inbound Augment Trur Negoliated Process

Resale POTS/Pre-qualiiied Com 95% wilhin 2 Hours

UNE POTS Platform 95% Within 2 Hours

UNE Loop/Pre-qualified Comple 95% within 2 Hours

Resale Specials 95% within 48 Hours

Resale POTS/Pre-qualified Gom 85% within 24 Hours

Resale 2-Wire Digital Services  95% within 72 Hours

FRP

PERF
NA
NA
NA,
NA
NA
NA,
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
MA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA

NA
NA

CLEC_PERF

R3

R3

R3

R3
100.00
100.00
97.73
9565
90.71

NA

100.00

100.00

100.00

24,11
NA

100.00

FEEE

100.00
100.00
100.00
NA
100.00
MNA
NA
100.00

NA

EE

NA
100.00

100.00
NA
NA

100.00
89.47
NA
100.00

FRP
DEN

NA
NA
NA
NA

NA
MNA
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

SFEEFEEFEEEEFESEEE3F5333555%F

CLEC
DEN
R3

NA
NA
7
44
207
1012

NA
NA

48

132

492
NA

TNYEEEECE

NA
13

NA

“EFFTEVEFEEEFEET

19
NA
14

FRP
NUM

ZE5FEESTEE

HA

S SR RS ESEEEEE SN

NA

NA
NA

HA
NA

NA
HA
NA
NA

NA

$EZFTEFSEFEEE

CLEC_NUM

R3

NA
NA

NA
17.00
1.00
43.00
198.00
918.00
A
NA
NA

48.00
2.00
132.00
NA
463.00
NA

9.00
NA
NA
NA
NA
7.00
2.00
8.00
NA
13.00
NA
NA
7.00

$$225¢%

NA
2.00

1.00
NA

4,00
17.00
NA
14.00

DIFF

0.00
0.00
0.00
0.00
100.00
100.00
97.73
95.65
90.71
0.00
0.00
0.00
0.00
100.00
100.00
100.00
0.00
94,11
0.00
0.00
100.00
0.00
0.00
0.00
0.00
100.00
100.00
100.00
000
100.00
0.00
0.00
100.00
0.00
0.00
0.00
0.00
0,00
0.00
0.00
100.00
0.00
100.0¢
Q.60
0.00
0.00
100.00
89.47
0.00
100.00
0.00

STANDARD
DEV
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.0
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
Q.00
000
0.00
Q.00
Q.00
0.c0
0.00
0.00
0.00
0.00

Z SCORE




ST

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

MONTH

1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-klay-13
148ay-13
1-May-13
1-May-13
J-May-i3
1-Kay-13
1-hay-13
1-May-13
1-May-13
1-¥ay-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
i-May-13
i-May-13
i-May-13
i-May-13
1-May-13
i-May-13
1-May-13
t-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-hay-13
1-tay-13
1-k5ay-13
1-May-13

CLEC,
D

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

— METRIC_ID

QR-2-04-3140
OR-2.04.3200
OR-2-04-3331
0OR-2-04-3340
OR-2-04-3341
OR-2-04-3342
OR-2-06-2200
OR-2-06-2320
OR-2-08-2341
OR-2-08-3140
OR-2-06-3210
OR-2-06-3211
0OR-2-06-3213
OR-2-06-3214
OR-2-06-3331
OR-2-06-3341
OR-2-08-3342
OR-2-08-3200
OR-2-10-3200
OR-2-12-5020
OR-2-12-5030
OR-3-01-2000
OR-3-01-3000
OR-3-02-1000
OR-4-11-1000
OR-4-16-1000
OR-4-17-1000
OR-5-01-2000
OR-5-01-3112
OR-5-01-3121
OR-5-01-3140
OR-5-03-2000
OR-5-03-3112
OR-5-03-3121
OR-5-03-3140
OR-6-01-1000
OR-6-03-2000
OR-6-03-3140
0OR-8-03-3331
OR-6-04-1040
CR-7-01-2000
OR-7-01-3140
CR-7-01-3331
CR-8-01-2000
CR-8-01-3000
OR-8-01-2000
QR-2-01-3000
OR-10-01-1000
OR-10-02-1000
OR-11-01-1130
OR-13-01-3523

GEO.

Enlye State
Entire State
Entire Stata
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire Slate
Entire Slate
Entire State
Entire Slate
Entire Slate
Entire State
Entira Stale
Enfire Slale
Eniire Slate
Enfire State
Enlire Siale
Enlire Stale
Entire Stale
Entire State
Enilire State
Enlire State
Entie State
Enlire State
Entire State
Entire State
Entire State
Entice State
Entire Stale
Entire State
Entire State
Entice State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stale

METRIC_DESC PRODUCT_DESC

% On Time LSR/ASR Reject - Mo Facility Check (Electronic - No  UNE ROTS Platform
% On Time LSR/ASR Reject - No Facilty Check (Electronic - No UNE Specials

STANDARD

95% Within 24 Hours
95% within 48 Hours

% On Time LSR/ASR Reject - No Facilty Check (Electronic - Ne  UNE Loop/Pre-qualified Comple 95% within 24 Hours
% On Time LSR/ASR Reject - No Facilty Check (Electronic - No UNE 2-Wire xDSL - Line Sharing 95% within 72 Hours

% On Time LSR/ASR Reject - No Facilty Check (Electronkc - No UNE 2-Wire Digital Services
% On Time LSR/ASR Reject - No Facilty Check (Electronic - No  LINE 2-Wire xDSL. Loops
% On Time LSR/ASR Reject - Facility Check (Electronic - No Flow- Resale Spechls

95% within 72 Hours
95% within 72 Hours
95% within five (5) business days

% On Time LSR/ASR Reject - Facilty Check {Electronic - No Flow- Resale POTS/Pre-qualified Com 95% within 72 Hours

% On Time LSR/ASR Reject - Facilty Check {Electronic - No Flow- Resale 2-Wira Digkal Services
% On Time LSR/ASR Reject - Facility Check {Electroniz - No Flow- UNE POTS Platform

% On Time LSR/ASR Reject - Facilty Check (Electronkc - No Flow- UNE Speclals DS0O

% On Time LSR/ASR Reject - Facilty Check (Electronic - No Flow- UNE Speclals DS1

% On Time LSRIASR Reject - Facilty Check (Electronic - No Flow- UNE Specials DS3

95% within 72 Hours
95% Within 72 Hours
95% within five {5} business days
95% within five (5) business days
95% within five {5} business days

% On Time LSRIASR Refect - Facifty Check (Electronic - No Flow- UNE Spaclals (Non DS0 Non D 95% within five {5} business days
% On Time LSR/ASR Refect - Faciiity Check (Electronke - No Flow- UNE Loop/Pre-qualified Comple 85% wilhin 72 Hours

% On Time LSR/ASR Reject - Facilty Check (Electronic - No Flow- UNE 2-Wire Digital Services
% On Time LSR/ASR Reject - Facitty Check (Electronic - No Flow- UNE 2-Wire xDSL Loops

% On Time Reject - No Facility Check {Fax)} UNE Spacials

% On Time Reject - Facilty Check {Fax) UNE Specials

% On Time Trunk ASR Reject
% On Time Trunk ASR Reject
% Rejecis Resale

% Relects UNE

% LSR Resubmission Not Rejected Resale & UNE combined (EDI)
% Gomplated orders with neither a PCN nor BCN sent Resale & UNE combined (EDI)
% Provisioning Completion Netifiers sent within one {1} Business Resale & UNE combined (EDI)
% Bilfing Completion Notifiers sent on time Resale & UNE combined (EDI)
% Fiow Through - Tolal Resale

% Fiaw Through - Total UNE POTS - Loop

% Fiow Tarough - Total UNE POTS - Gther

% Fiow Through - Totat UNE POTS Platform

% Flow Through Achieved Reszle

% Flow Through Achieved UNE POTS - Loop

% Ffow Through Achieved UNE POTS - Other

% Flow Through Achieved UNE POTS Platform

% Service Order Accuracy
% Accuracy - LSRG Resale

% Accuracy - LSRG UNE POTS Platform

% Accuracy - LSRC UNE Loop/Complex/LNP

% Accuracy - Directory Listing All Directory Listings (comblned
% Order Confimation/Rejects sent within Three (3) Business Resale

% Order Confimation/Rejects sent within Three (3) Business UNE POTS Platform

% Order Confirmation/Rejects sent within Three (3) Business UNE Loop

% Acknowladgements on Time Resale
% Acknowledgements on Time UNE
% Acknowledgement Completensss Resale
% Acknowledgement Completenass UNE

% of PON Exceplions Resolved Within Three (3) Business Days  Resale & UNE combined

% of PON Exceptlions Resclved Within Ten {10 Business Days  Resa’e & UNE combined

% Resale/UNE-P Provider Notifications in Days Resale & LINE-P combined

% of Large Job Hot Cut Project Negotlations Completed UNE Loop - Large Job Hot Cut

95% withln 72 Hours
95% within 72 Hours
85% within 72 Hours
96% wilhin six business days

interconnection Trunks (CLEC) ( 5% on time less than or equal to seven (7) business
Inlerconnection Trunks (CLEC) [ Negotiated Process

No Standard

No Standard

95%

0.25% of PONs that received neither a PCN nor a BCN
95% of PCNs sent within one (1) business day
95.50%

No Standard Developed

No Standard Developed

No Standard Developed

No Standard Developed

95% fer % flow-through achieved

95% for % flow through achlieved

95% for % flow tirough achieved

95% fer % flow through achieved

Reszle and UNE Loop/Complex 95% Orders without FagPoint Errors

not more than 5% of LSRCs resent due to FaiPoint error
not more than 5% of LSRCs resent due to FairPoint error
not more than 6% of LSRCs resent due to FairPoint esror
95% orders without Verizon errors

95%

95%

95%

985% wilhiin two {2) hours

95% wilhin two (2) hours

99%

99%

95% resolved within three (3) Business Days

99% resolved within ten (10) business days

85% in two (2) Calendar Days

88% within four business days

FRP_
PERF
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA
NA
HA
NA
NA
NA
NA
NA
NA
NA

NA
NA
MNA
NA
NA
NA
NA
NA

NA
HA
NA

NA
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA
NA
NA

CLEG_PERF

100.00
NA
100.00

FRP
DEN

TEFFTEFETEZEEEEFEEEESE

NA
NA
NA

222

NA

NA
NA
NA
NA
NA
NA

[ EEEEEEEESEEEEEE:

CLEC
DPEN
44

NA

FEErEvreeEssEtsEggd

NA

452
NA
1785
681
792
94
190
1224

187

FRP
NUM
NA

$£%%

NA

HA
NA
NA
NA
A

FEEEFEEE

NA

NA

RS S EEE S EEEEEEEEEEEEE RS EE

CLEC, NUM DIFF

44.00
NA
77.00
NA
NA
NA
NA
2.00
NA
NA
NA
NA
NA
NA
2.00
NA
NA
NA
NA
NA
NA
16.00
28.00
NA

4.00
676,00
1,747.00
44.00
167.00
1,067.00
209.00
23.00
136,00
859.00
140.00
100.00
10.00
4.00
20.00
280.00
94,00
345.00
189.00
4.00
74.00
4,00
74.00
NA

NA
257,00
NA

10G.00
0.00
100.00
0,00
0.00
0.00
0.00
100,00
0.00
0.00
0.00
0,00
0.00
0.00
100.00
0.00
0.00
0.00
0.00
0.00
0.00
9.14
6.19
0.00
0.22
9927
97.49
46.81
87.89
87.17
60.93
6571
9067
87.65
74.87
98.04
15.87
268
3.59
89.35
100,00
99.42
99.47
100.00
100.00
50.00
52.48
0.00
0.00
98.09
0.00

STANDARD
DEV

.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

- Q.00

.00
0.00
G.00
0.00
0.00
0.00
.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0,00
0.00
0.00
0.00
0.00
0.00
0.00

Z SCCORE




8T

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

MONTH

1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-tay-13
1-tay-13
1-May-13
1-May-13
i-May-13
1-kay-13
1-May-13
1-May-13
1-hfay-13
1-May-13
1-May-13
1-May-i3
1-kfay-13
1-May-13
1-May-13
1-tay-13
1-hfay-13
1-fAay-13
1-May-13
1-May-13
1-May-13
1-May-13
1-kay-13
1-lay-13
1-hMay-13
1-May-13
1-May-13
1-Fay-13
1-May-13

oLEC.
i)
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC_ID

PR-1-04-2110
PR-1-04-2120
PR-1-01-2341
PR-1-01-3140
PR-1-01-3341
PR-1-01-3342
PR-1-01-3343
PR-1-01-3345
PR-1-02-2341
PR-1-02-3341
PR-1-02-3342
PR-1-02-3343
PR-1-02-3345
PR-1-03-2110
PR-1-03-2120
PR-1-03-3112
PR-1-03-3140
PR-1-04-2100
PR-1-04-3112
PR-1-04-3140
PR-1-05-2100
PR-1-05-3112
PR-1-05-3140
PR-1-05-2210
PR-1-05-3210
PR-1-07-2211
PR-1-07-3211
PR-1-08-2213
PR-1-08-3213
PR-1-08-3511
PR-1-09-3612
PR-1-03-3530
PR-1-09-5020
PR-1-09-5030
PR-1-12-2103
PR-1-12-2200
PR-1-12-3133
PR-1-12-3200
PR-1-13-3625
PR-1-13-3529
PR-3-01-2100
PR-23-01-3140
PR-3-03-3343
PR-3-03-3343a
PR-3-03-3345
PR-3-03-3345a
PR-3-06-2100
PR-3-06-3113
PR-3-05-3140
PR-3-08-3534
PR-3-09-2100

GEO.

Entire State
Entire State
Entire State
Entire State
Entire State
Entire Siate
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire $tate
Entire Slate
Entire State
Enfire State
Entire State
Entire State
Entire State
Entire $tate
Entire Slate
Entire State
Entira State
Entire State
Entire State
Entire State
Entire $tate
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entira Siate
Entire State
Entire State
Entire Siate
Entire Siate
Entire Siate
Entire State
Entire State
Entire State
Entire State

METRIC_DESC

Average Interval Ofiered - Total No Dispatch
Average Interval Offered - Total No Dispatch

Average Inlerval Offered - Tolal No Dispatch
Average [nlerval Cffered - Tolal No Dispatch
Average Inlerval Offered - Total No Dispatch

Average Interval Cffered - Total No Dispatch
Average Interval Offered - Tolal No Dispatch
Average Interval Offered - Total No Dispatch

PRODUCT_DESC STANDARD

Resale POTS Business Parity with FP Retail
Resale POTS Residence Parity with FP Relail
Resale 2-Wire Digital Services  Parity with FP Retail
UNE POTS Flafform Parity With FP Retail
UNE 2-Wire Digital Services Parity with FP Relail
UNE 2-Wire xDSL Loops Mo Standard

UNE 2-Wire xDSL - Line Sharing Parity with VADUDSNCO and Retail Line Sharing
UNE 2-Wire xDSL - Line Spliting Parity with VADVDSNGO and Retaill Line Shasing
Resale 2-Wire Digital Services Parity with FP Retail

Average Interval Offered - Total Dispatch

Average Interval Offered - Tolal Dispatch

Average Interval Offered - Tolal Dispatch

Average Interval Cffered - Tolal Dispatch

Average Interval Offered - Total Dispatch

Average Interval Offered - Dispatch one (1) 1o five (8) Lines
Average Intervat Offered - Dispateh onae {1) to five (5) Lines
Average Interval Offered - Dispatch one (1) 1o five (5) Lines
Average Intervat Offered - Dispatch one (1) to five (5) Lines
Average Interval Offered - Dispatch six (6) to nine (9) Lines
Average Intervaf Offered - Dispatch six (6) to nine (9) Lines
Average Interval Offered - Dispatch six (8) to nine (9) Lines
Average Interval Cffered - Dispatch (>= 10 Lines)

Average Interval Offered - Dispateh (>= 10 Lines)

Average Interval Offered - Dispatch (>= 10 Lings)

Average Interval Offered - Specials DSO

Average Interval Offered - Specials DSO

Average Interval Gifered - Specials D51

Average [nterval Cffered - Specials DS1

Average Interval Cffered - Speclals DS3

Average [nterval Offered - Specials DS3

Average nterval Offered - Tolal

Average Interval Offered - Total

Average Interval Gffered - Total

Average Interval Offered - Total

Average [nterval Cffered - Total

Average Interval Cffered - Disconnects

Average [nterval Cffered - Disconnects

Average [nterval Offered - Discennects

Average [nterval Offered - Disconnects

Average Interval Offered - Hot Cuts - No Dispatch

Average Interval Offered - Hot Cuts - No Dispatch

% Completed in one (1) Day one (1} lc five (5) Lines - No
% Completed in one (1) Day one {1} 1o five (5) Lines - No
% Completed in three (3) Days one {1} fo five (5) Lines - No
% Completed in three (3) Days one (1} to five (5) Lines - No
% Comgplated in three (3) Days one {1) fo five (5) Lines - No
% Completed in three (3) Days one (1) to five (5) Lines - No
% Completed in three (3) Days one (1} {o five (5) Lines - Disgalch
% Completed in three (3) Days one (1} to five (5) Lines - Dispatch
% Completed in three (3) Days one (1)} to five (6) Lines - Dispatch
% Completed in five (5) days - No Dispatch

% Completed in five {5) Days one (1) to five {5} Lines - Dispalch

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharin¢ Parity with VADIYDSNO and Retail Line Sharing
UNE 2-Wire xDSL - Line Spliting Parity with VADIDSNO and Retail Line Sharing

Resale POTS Business
Resale POTS Resldence
UNE POTS Loop

UNE POTS Piatform
Resale POTS

UNE POTS Loop

UNE POTS Piatform
Resale POTS

UNE POTS Loop

UNE POTS Piatform
Resate DS0

UNE D30

Resale DS1

UNE DS1

Resale DS3

UNE DS3

UNE EEL Backbone
UNE EEL Loop

UNE I0F

Parity with FP Ralail
Mo Standard

Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity With FP Relal
Parity with FP Retail
Parity with FP Retail
Parity With FP Relail
Parity with FP Retail
Parity with FP Retail
Parity With FP Retail
Parity with FP Refail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
No Standard

No Standard

No Standard

Interconnaction Trunks ({CLEC) Parily with FP Retail
Interconneclion Trunks ({CLEC) Parily with FP Retail

Resale POTS/Complex
Resale Specials

UNE POTS & Complex
UNE Speclals

Parity wilh FP Retail
Parity wilh FP Retail
Pariy with FP Retail
Parity wilh FP Retail

UNE POTS Loop - Batch Hot Gy No Standarg
UNE PQOTS Loop - Basic Hot Cu No Standard

Resate POTS
UNE POTS Platform

UME 2-Wue xD5L - Line Sharing Parity with VADIDSNO and Retall Line Sharing
UNE 2-Wire xDSL - Line Sharing 95% within the lesser of three {3) business days
UNE 2-Wire xDSL - Line Splitting Parily with VADI/DSNO and Retail Line Sharing
UNME 2-Wire xD5L - Line Spliting 95% within the lesser of three {3) business days

Resale POTS
UNE POTS Loop New
UNE POTS Platform

Parily with FP Retail
Parity with FP Retail

Parity with FP Retail
Parity with FP Retail
Pariy with FP Retail

UNE Basic Hot Cut Loops {1-10 95%

Resale POTS

Partty with FP Retalt

FRP,

PERF
1.61
2.09
5.00
2.00
5.00
NA
NA
NA
8.00
8.00
NA
NA
NA
4.89
4.67
4,74
4.7
6.00
6.00
6.00
12.50
12.50
12.60
4.71
4.1
i1.82
11.82
NA

MNA
NA
NA

NA
NA
9.80

9.80
NA
NA
88.48
88.48
NA
NA

19.04
19.04
19.04

74.62

CLEC_PERF

2.3%
NA
NA
2.04
NA
4.50
NA
NA
9.0¢
NA
633
NA
NA
427
NA
439
365
NA
12.00
4.00
NA
6.00
5,00

ELFELEEECENEEE

b
o
o

26.00
38.64
18.75

87.50

FRP
DEN
238
4905
1
5743

=N RN S BRI

535525355858 %555535543

457

CLEC |
DEN

FRP
NUM
1267
10247

11514

1115
1275
2390
2390
24
24
24
25
25
25

1867

$53%3
=

NA

MNA
NA
1833

1833
NA
NA
1480
1490
NA

RFgE

87
87

31

CLEC_NUM DIFF

136,00
NA
NA
417.00
NA
9.00
NA
NA
9.00
NA
247.00
NA
NA
47.00
NA
193.00
62.00
NA
24.00
4.00
NA
6.00
5,00
NA
NA
NA
156.00
NA
23.00
NA
NA
NA
8.00
NA
NA
4.00

388.00
NA
NA
5.00
50.00
NA

NA

2.00
17.00
8.00

7.00

087
-2.09
-5.00
0.04
-5.00
4.50
0.00
0.00
1.00
-8.00
6.33
0.00
0.00
-0.62
-4.57
-0.33
-1.07
-6.00
6.00
-2.00
-12.50
-6.50
«7.50
-4.71
-4.71
~11.82
-3.81
.00
11.50
0.00
0.00
0.00
8.00
000
0.c0
-5.80
.00
-4.95
0.00
.00
-32.92
-11.56
.00
.00
.00
C.00
596
19.60
-0.29
0.00
12.88

STANDARD
DEV
000
Q.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
Q.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.0
0.c0
0.00
0.00
0.00
0.co

ZSCORE
-1.76

2.10

0.e2

0.92
0.27

2867
2.82

-2.97

292
-2.76

0.07
21
0.29

0.36




ST

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

MONTH

1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-hday-13
1-May-13
1-May-13
1-May-13
1-bay-13
1-May-13
1-May-13
1-May-13
1-May-13
1-8ay-13
1-May-13
1-May-13
1-tay-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
i-hlay-13
i-May-13
1-May-13
i-May-13
1-May-13
$-May-13
+-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-tday-13
1-May-13
1-May-13
1-May-13
1-+day-13
1-May-13
1-May-13
1-May-13
1-hay-13

CLEC_
ID
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
ABGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGER
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC_ID

PR-3-09-3113
PR-3-09-3140
PR-3-10-3341
PR-3-10-3342
PR-3-11-3528
PR-3-12-3531
PR-3-12-3532
PR-3-13-3531
PR-3-13-3532
PR-4-01-2210
PR-4-01-2211
PR-4-01-2213
PR-4-01-2214
PR-4-01-3210
PR-4-01-3211
PR-4-01-3213
PR-4-01-3214
PR-4-01-3510
PR-4-01-3530
PR-4-02-2100
PR-4-02-2200
PR-4-02-2341
PR-4-02-3100
PR-4-02-3200
PR-4-02-3341
PR-4-02-3342
PR-4.02-3343
PR-4-02-334%
PR-4-02-3510
PR-4-02-3530
PR-4-02-5000
PR-4-03-2100
PR-4-03-2200
PR-4-03-2341
PR-4-03-3100
PR-4-03-3200
PR-4-03-3341
PR-4-03-3342
PR-4-03-3343
PR-4-03-3345
PR-4-03-3510
PR-4-03-3530
PR-4-03-5000
PR-4-04-2100
PR-4-04-2341
PR-4-04-3113
PR-4-04-3140
PR-4-04-3341
PR-4-04-3343
PR-4-04-3345
PR-4-05-2100

GEO.

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Slate
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enfire State
Entire Stale
Entire State
Entire Stale
Entire Stale
Entire State
Entire State
Enlire $lale
Eniire Slate
Enfire Slale
Enfire State
Eniire State
Entire State
Entire State
Entire $tala
Entire Slate
Entire State
Entire State
Enfire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entire State
Entire State
Entire State
Entire Stale
Entire Stale
Entire State
Entire State
Entire State
Entire Stale

METRIC_DESG

Completed in five (5) Days one (1) o five (5) Lings - Dispatch
% Completed in five (5) Days one (1) to five (5} Lines - Dispatch
% Completed in six (6) Days one (1) to five (5) Lines - Total
% Completed in six (6) Days one (1) to five (5) Lines - Total
% Completed in 0 Business Days

% Completed in 15 Business Days

% Completed In 15 Business Days

% Completed in 26 Busingss Days

% Completed in 26 Business Days

% Missed Appointment - FairPoint - Total

% Missed Appolntment - FairPoint - Total

% Missed Appointment - FairPoint - Total

% Missed Appointment - FairPaoint - Total

% Missed Appointment - FaFPoint - Total

% Missed Appointment - FairPoint - Total

% Missed Appointment - FaiPoint - Total

% Missed Appointment - FairPaint - Total

% Missed Appointment - FairPoint - Total

% Missed Appointmeant - FairPoint - Total
Average Delay Days - Tolal

Average Delay Days - Telal

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Tolal

Average Delay Days - Tolal

Average Delay Days - Total

Average Delay Days - Tolal

Average Dalay Days - Tofal

Averaga Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

% Missed Appoiniment - Customer

% Missed Appointment - Customer

% Missed Appointment - Cuslomer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appoinlment - Customer

% Missed Appointment - Customer

% Missed Appointment - Cuslomer

% Missed Appoiniment - Cuslomer

% Missed Appointment - Cuslomer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointmeant - FairPoint - Dispatch
% Missed Appoiniment - FairPoint - Dispatch
% Missed Appolntment - FalrPoint - Dispatch
% Missed Appointment - FairPoint - Dispatch
% Missed Appointment - FairPoint - Dispatch
% Missed Appointment - FairPoint - Dispatch
% Missed Apgaointment - FairPoint - Dispatch
% Wissed Appoiniment - FakPoint - No Dispaich

PRODUCT_DESC

UNE POTS Loop New
UNE POTS Platform
UNE 2-Wire Digital Loops
UNE 2-Wire xDSL Loops

STANDARD

Parity with FP Retait
Parity with FP Retail
Parity with FP Retail
95%

UNE POTS Loop Basic Hot Cut 95%
UNE POTS Loop Large Job Hot No Standard
UNE POTS Loop Large Job Hot No Standard
UNE POTS Loop Large Job Hot 98%
UNE POTS Loop Large Job Hot 88%

Resale Speclals DS0
Resale Specials DS1
Resale Specials DS3

Parity with FP Retail
Parity with FP Relail
Parity with FP Retall

Resale Specials (Non DS, Non Parity with FP Retail

UNE Speclals DSO
UNE Specials DS1
UNE Specials DS3

Parity with FP Retail
Parity with FP Retail
Parity wilth FP Relall

UNE Specials (Non DS0, Nen D Parity with FP Retail

UNE EEL

UNE [OF
Resale POTS
Resale Speclals

Resals 2-Wire Digital Services

UNE POTS

UNE Speclals

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing Parity with VADYDSNG and Retail Line Sharing
UNE 2-Wire xDSL - Line Splitting Parity with VADIDSNO and Retail Line Sharing

UNE EEL
UNE IOF

Interconnection Trunks (CLEC)

Resale POTS
Resale Specials

Rasale 2-Wire Digital Services

UNE POTS

UNE Speclals

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

Parity with FP Retail
Parity with FP Retall
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail

Parity with FP Retail
Parity with FP Retail
None: Analysls Cnly
No Standard
No Standard
Mo Standard
No Standard
No Standard
Mo Standard
No Standard

UNE 2-Wire xDSL - Line Sharin¢ No Standard
UNE 2-Wire xDSL - Line Splitting Mo Standard

UNE EEL
UNE IOF

Intercennection Trunks {GLEC)

Resale POTS

Resale 2-Wire Digtal Services

UNE POTS Loop New
UNE POTS Platform
LUNE 2-Wire Digital Services

UNE 2-Wire xDSL. - Line Sharing Parity with VADI/DSNO and Retail Line Sharing
UNE 2-Wire xDSL. - Line Splhitting Parity with VADVDSNO and Relail Line Sharing

Resale POTS

No Standard
No Standard
No Standard
Parity with FP Retai
Parity with FP Retaif
Parify with FP Relail
Parity with FP Relail
Parity with FP Relail

Parity wilh FP Retall

FRP_
PERF
74.62
74.62
0.00
NA
NA
NA
NA
NA
NA
20.00
9.79

20.0¢
9.79

NA
9.79

3.00
7.87
NA

3.00
7.87

FEFEE3FEEEE55 8 g 3

16.76
0.00
NA
NA
248

CLEC_PERF

81.82
81.25
NA
100.00
NA
NA

NA
NA
NA
NA
NA
NA
NA
NA
0.co
0.c0
NA
NA
NA
3.40
NA
HA
1.55
NA
NA
2.00
HA
NA
NA
NA
NA
3.51
NA
0.00
0.00
55.56
NA
541
NA
NA
NA
NA
0.00
8.33
0.00
1064
156.00
NA

NA
8.89

FRP
DEN
457
457

1
NA
HA
NA
NA
NA
NA
5
143
NA
HA
5

143
NA
NA
143
NA
224
15
NA
224
16
NA
1
NA
NA
14
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
513

513
613

NA
NA
5602

CLEC
DEN
44

16
NA
24

NA

$E2zxrEsE

17

NA
NA

t

NA

31
NA
NA

NA
NA
NA

NA
57
NA

261
18

NA
37

NA
NA
NA

-

12

47

£588

45

FRP
NUM
341
341

NA
NA

TEEEZ

14

NA

14

NA
14

672
118

672
118
NA
11

NA
107

FE°BE°8ELEFE33FF55FE3

CLEC_NUM DIFF

36.00
13.00
NA
2400
NA
NA

NA
NA
NA
NA
NA,
NA
MNA
NA

0.00
0.00
NA
NA,
NA
17.00
NA
NA
48.00
NA
NA
12.00

NA
NA

200
NA
0.00
0.00
10.00
NA
200

NA
NA

0.00
.00
0.00
5.00
3.00

NA
4.00

7.20
6.63
0.00
100.00
0.00
0.00
0.00
0.00
0,00
-20.00
-9.79
0.00
0.00
-20.00
-9.79
0,00
0.00
-9.79
0.00
0.40
-7.87
0.00
-1.45
-7.87
0.00
-9.00
0.00
0.00
-7.64
0.00
0,00
3.91
0.00
0.00
0.00
55.56
0.00
5.41
0,00
0.00
0.00
0.00
0.00
-8.43
0.00
6.13
176
0.00
0.00
0.00
6.43

STANDARD
DEV

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.0¢
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
10.42
566
000
10.42
5.66
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
000
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0,00
0.00
0.00
0.00

Z5CORE

087
026

0.84

0.30

0.67
0.16

267




ST

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

MONTH

1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-hiay-13
1-May-13
1-May-13
1-May-13
1-Kjay-13
1-May-13
1-May-13
1-May-13
1-Way-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-ktay-13
1-May-13
1-May-13
1-3iay-13
1-8ay-13
1-May-13
1-May-13
1-Xay-13
1-May-13
1-May-13
1-3fay-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May13
1-May-13
1-May-13
1-3ay-13
1-May-13
1-May-13
1-hay-13
1-May-13

CLEC_
D
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC_ID

PR-4-05-2341
PR-4-05-3113
PR-4-05-3140
PR-4.05-3341
PR-4-05-3343
PR-4-05-3345
PR-4-07-3540
PR-4-08-2200
PR-4-08-2341
PR-4-08-3200
PR-4-08-3341
PR-4.08-3342
PR-4-14-3342
PR-4-15-5000
PR-5-01-2100
PR-5-01-2200
PR-5-01-2341
PR-5-01-3112
PR-5-01-3140
PR-5-01-3200
PR-5-01-3341
PR-5-01-3342
PR-5-01-3343
PR-5-01-3345
PR-5-01-5000
PR-5:02-2100
PR-5-02-2200
PR-5-02-2341
PR-5-02-3112
PR-5-02-3140
PR-5-02-3200
PR-5-02-3341
PR-5:02-3342
PR-5-02-3343
PR-5-02-3345
PR-5-02-5000
PR-5-03-5000
PR-5-04-3112
PR-5-04-3200
PR-5-04-3341
PR-6-04-3342
PR-6-01.2100
PR-6-01-2200
PR-8-01-2341
PR-6-01-3113
PR-6-01-3140
PR-6-01.3200
PR-6-01-3341
PR-6-01-3342
PR-6-01-3343
PR-6-01-3345

GEOC.

Entire State
Entire State
Entire State
Enlire State
Entire State
Entice State
Entre State
Entire State
Entire State
Entira State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entira State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Siate
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Slate
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire $tate
Entire Slate
Entire State
Entire State
Entire State
Entire Slale
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

METRIC_DESC

% Nissed Appoiniment - FairPoint - Ne Dispatch

% Missed Appoiniment - FairPoint - Ne Dispatch

% Missed Appoiniment - FairPoint - No Dispatch

% Missed Appoiniment - FalrPoint - No Dispatch

% Missed Appoiniment - FairPoint - Mo Dispatch

% Missed Appoiniment - FairPoint - Mo Dispatch

% On Time Performance - LNP Only

% Missed Appoiniment - Customer - Due to Late Qrder
% Missed Appoiniment - Customer - Due to Late Order
% Missed Appointment - Customer - Due to Late Order
% Missed Appoiniment - Customer - Due to Late Order
% Missed Appoiniment - Customer - Due to Late Order
% Completed On Time - 2-Wire xDSL

% On Time Previsioning - Trunks

% Missed Appoiniment - FalrPoint - Facilitles

% Missed Appoiniment - FairPoint - Facilties

% Missed Appoiniment - FalfPoint - Faciliies

% Missed Appoiniment - FairPolnt - Facilties

% Missed Appoiniment - FalrPoint - Faciiitles

% Missed Appoiniment - FakrPoint - Facilities

% Missed Agpoiniment - FairPoint - Facilitles

% Missed Appoiniment - FalrPoint - Facililes

% Missed Appointment - FalPoint - Facilties

% Missed Appoiniment - FairPoint - Facilities

% Missed Appointment - FalrPoint - Facilities

% Orders Held for Faciities > 15 Days

% Orders Held for Faciities > 15 Days

% Orders Held for Facilties > 15 Days

% Orders Held for Facilities > 15 Days

% Orders Held for Facilities > 15 Days

% Orders Held for Facifitias > 15 Days

% Orders Held for Facifities > 15 Days

% Orders Held for Faciities > 156 Days

% Orders Held for Faciities > 15 Days

% Orders Held for Facifites > 15 Days

% Orders Held for Facllities > 15 Days

% Orders Held for Faciiities > 60 Days

% Orders Canceled (> five (5) days) after Due Date - Dug to
% Orders Cancelled (> five (8) days) after Due Date - Due to
% Orders Cancelied (> five (8} days) after Due Date - Due to
% Orders Cancelled (> five (5) days) after Due Date - Due to
% Installation Troubles reported within 30 Days

% Installation Troubles reported within 30 Days

% Installation Troubles reported within 30 Days

% Installation Troubles reported wilhin 3¢ Days

% Installation Troubles reported within 30 Days

% Installation Troubles reported within 30 Days

% I[nstallation Troubles reported within 30 Days

% [nstallation Troubles reported within 30 Days

% Installafion Troubles reported within 30 Days

% Installation Troubles reported within 30 Days

PRODUCT_DESC

Resale 2-Wire Dightal Services

UNE POTS Loop New
UNE POTS Platform

LINE 2-Wire Digital Services

STANDARD

Parity with FP Refail
Parity with FP Retail
Parity with FP Retail
Parity with FP Ratail

LINE 2-Wire xDSL - Line Sharing Parity with VADVDSNO and Relail Line Sharing
UNE 2-Wire xD5L - Line Splitting Parity with VADIDSNC and Reta? Line Sharing

UNE LNP
Resale Speacials

Resale 2-Wire Digital Services

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL Loops
Intercannsction Trunks {CLEC)

Resale POTS
Resale Speacials

Resale 2-Wire Digital Services

UNE POTS Leop
UNE PQTS Piatform
UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

95% on tims

Mo Standard

No Standard

No Standard

No Standard

No Standard

95% en time

95% on time

Parity with FP Relail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity With FP Retail
Parity with FP Retail
Parity with FP Relail
Parity with VADVDSNO and Retail Line Sharing

UNE 2-Wire xDSL - Line Sharing Parity with VADIVDSNQ and Retall Line Sharing
UNE 2-Wire xDSL - Line Splitling Parily with VADIDSNO and Retail Ling Sharing
Interconnection Trunks (CLEC) Parily with FP Retail

Resale POTS
Resale Specials

Resale 2-Wire Digital Services

UNE POTS Loop
UNE POTS Platform
UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

Parity with FP Refail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retaill
Parity With FP Retall
Parity with FP Retail
Parity with FP Retail
Parily with VADYDSMO and Retall Line Sharing

UNE 2-Wire xDSL - Line Sharing Parity with VADIVDSNO and Retail Line Sharing
UNE 2-Wire xDSL - Line Spliting Parily with VADUDSNO and Retail Line Sharing
Interconnection Trunks {CLEC) Parily with FP Retail
Interconnection Trunks ({CLEC) Parily with FP Retail

UNE POTS Loop
UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDS1. Loops

Resals POTS
Resale Specials

Resala 2-Wire Digital Services
UNE POTS - Loop - New

UNE POTS Platform
UNE Specials

UNE 2-Wire Digital Senvices
UNE 2-Wwe xDSL. Loops

No Standard

Mo Standard

No Standard

No Standard

Parily with FP Retal for Found Troubles
Parity with FP Retal for Found Troubles
Parity wilh FP Refall for Found Troubles
Parity with FP Retail for Found Troubles
Parity With FP Reiail For Found Troubles
Parity with F# Retal for Found Troubles
Parity with FP Retail for Found Troubles
Parity with FP Retail for Found Troubles

UNE 2-Wire xDSL. - Line Sharing Parity with VADIDSNO and Retail Line Sharing
UNE 2-Wire xDSL - Line Spliting Parity with VADI'DSNO and Retail Line Sharing

FRP

PERF
NA
2.60
2.46
NA
MA
NA

NA
NA
NA
NA
NA
NA
HA
NA

1.17
270
0.00
1.17
1.47
270
0.00
3.26
NA

NA

0.00
0.00
270
0.00
0.00
0.00
270
0.00
0.22

0.00
0.00

NA

NA

4.68
227
0.00
8.58
4.68
227
9.01
9.01
NA

CLEC_PERF

NA
0.00
6.74
NA

NA

NA
97.81
MNA
0.00
0.00
NA
5.41
100.00
160.00
8.33

0.0¢
0.00
0.00
0.00
NA

278
NA

NA

0.00
0.00
NA

0.00
Q.00
0.00
0.00
NA

Q.00

NA

0.00
0.00
1.89
0.00
NA

0.00
4.88

.00
7.22
.00
8,00

8.33
NA

FRP
DEN
NA
1729
5602
NA
NA
NA

335533

513
513
148
1778

NA

NN

NA
NA

2693
132

699
2693
132
699
699
NA
NA

CLEC
DEN

T¥8EFEEgF

NA

174
25

72
NA

FRP
NUM

ggoammoam

=
=

CLEC_NUM DIFF

NA
0.00
13.00
NA
NA
NA
850.00
NA
0.00
0.00
NA
2.00
34.00
1.00
1.00

0.00
0.00
0.00
0.0¢
NA

1.00

NA

0.0¢
0.00
NA

0.00
0.00
0,00
0.00
NA

0.00

NA

0.00
0.00
1.00
0.00
NA

0.00
2.00

0.00
7.00
0.00
200

6.00
NA

0.00
-2.60
427
0.00
0.00
0.00
97.81
0.00
0,00
0.00
0.00
5.4%
100.0
100.C0
7.18
-2.70
0.00
117
-1.147
270
0.00
-0.48
0,00
0.00
0.00
0.00
-2.70
0.00
0.00
0.00
-2.70
0.00
022
0.00
0.00
0.00
0.00
1.89
0.00
0.00
0.00
0.20
-2.27
0.00
-1.37
468
6.73
-9.01
068
0.00
0.00

STANDARD
DEV

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0,00
Q.00
0.0¢
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

ZSCORE

-3.31

0.23
0.82
0.33

5.00

5.00
5.00
033

1.42

0.62

0.22
3.42
<1.80

0.07




8T

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

NH -

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

MONTH

1-May-13
1-ffay-13
1-May-13
1-May-13
1-fAay-13
1-May-13
1-43ay-13
1-hay-13
1-May-13
1-hMay-13
1-May-13
1-klay-13
1-May-13
1-44ay-13
1-45ay-13
1-May-13
1-May-13
1-May-13
1-tay-13
1-May-13
1-hay-13
1-May-13
i-May-13
1-hay-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-hay-13
1-May-13
1-May-13
1-3ay-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-hay-13
1-May-13
1-May-13
1-May-13
1-3ay-13
1-May-13
1-May-13
1-May-13
1-May-13

CLEC_
18}
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC_ID

PR-6-01-5000
PR-6-02-3520
PR-6-02-3523
PR-6-02-3525
PR-6-03-2100
PR-6-03-2200
PR-6-03-2341
PR-6-03-3112
PR-6-03-3140
PR-6-03-3200
PR-6-03-3341
PR-6-03-3342
PR-6-03-3343
PR-6-03-3345
PR-8-03-5000
PR-8-01.2100
PR-8-01-2200
PR-8-01-2341

PR-8-01-3100

PR-8-01-3200
PR-8-01-3341

PR-8-01-3342
PR-8.01-3343
PR-8-01-3345
PR-8-01-3510
PR-8-01-3530
PR-§-01-5000
PR-8-02-2100
PR-8-02-2200
PR-8.02-2341

PR-8-02-3100
PR-8-02-3200
PR-8-02-3341

PR-8§-02-3342
PR-8-02-3343
PR-8-02-3345
PR-8-02-3510
PR-8-02-3530
PR-8.02-5000
PR-9-01-3520
PR-9-01-3523
PR-9-01-3525
PR-9-04-3525
PR-9-08-3533
MR-1-01-6050
MR-1-02-6050
MR-1-03-8050
MR-1-04-6050
MR-1-05-6050
MR-1-06-6050
MR-1-07-606C

GEO.

Enlire Stale
Entire State
Entire State
Enlire State
Entire State
Enlire State
Enlire State
Enlire State
Entire State
Enlire State
Enlire State
Enlie State
Entire State
Entire State
Enlire Stale
Entire State
Enlire State
Enlire State
Enlire State
Entire State
Entire Stats
Enlire State
Enlire Stale
Entire State
Enlire State
Enlire State
Enlire State
Entire State
Entire State
Enlire State
Enlire State
Entire State
Enlire State
Enlire State
Enlire State
Entire State
Entire State
Enlire State
Entire Stale
Enlire State
Enlire State
Enlire State
Enlire State
Enlire State
Entire State
Entire State
Entire State
Enlire State
Enlire State
Enlire State
Entire State

METRIC_DESC

% Installaticn Troubles reporfed within 30 Days

% Installation Troubles reported within seven (7) Days

% Installation Troubles reported within seven (7) Days

% Installation Troubles reported within seven (7) Days

% Instaflation Troubles reported within 30 Days - FOKITOK/CPE
% Instalaticn Troubles reported within 30 Days - FOKTOK/CPE
% Installation Troubles reported within 30 Days - FOK/TOK/CPE
% Installation Troubles reported within 30 Days - FOK/TOK/CPE
% Instaflation Troubles reported within 30 Days - FOK/TOK/CPE
% Installation Troublas reported within 30 Days - FOKTOK/CPE
% Instalation Troubles reported within 30 Days - FOKTOK/CPE
% Installation Troubles reported within 30 Days - FOK/TOK/CPE
% Instaflation Troubles reported within 30 Days - FOKITOK/CPE
% Installation Troublas reported within 30 Days - FOKTOK/CPE
% Instaflation Troubles reported within 30 Days - FOK/TOK/CPE
Percent Open Orders in a Hold Status > 30 Days

Percent Open Orders in a Hold Status > 30 Days

Parcent Open Orders in a Hold Status > 30 Days

Percent Open Orders in a Hold Status > 30 Days

Percent Open Orders in a Hold Status > 30 Days

Percent Open Orders in a Hold Status > 30 Days

Pescent Open Qrders in a Hold Status > 30 Days

Percent Open Orders in a Hold Status > 30 Days

Percent Open Orders in a Hold Status > 30 Days

Percent Open Orders in a Hold Status » 30 Days

Percent Open Orders in a Hold Status > 30 Days

Percent Open Orders in a Hold Status > 30 Days

Percent Open Orders in a Hold $tatus > 80 Days

Percent Open Orders in a Hold Status > 80 Days

Pescent Open Orders in a Hold Status > 80 Days

Percent Open Orders in a Hold Status > 80 Days

Percent Open Orders in a Hold Status > 90 Days

Parcent Open Orders in a Hold Status > §0 Days

Parcent Open Orders in a Hold Status > £0 Days

Percent Open Orders in a Hold Status > $0 Days

Percent Open Orders in a Hold Status > 80 Days

Percent Open Orders in a Hold Status > 80 Days

Pescent Open Orders in a Hold Status > 80 Days

Percent Open Orders in a Hold Status > 20 Days

% On Time Performance - Hot Cut

% On Time Performance - Hot Gut

% On Time Performance - Hot Cut

% On Time Batch Due Date

Average Duration of Hot Cut Installation Troubles

Average Response Time - Create Trouble

Average Respense Time - Status Trouble

Averzge Respense Time - Modify Troukle

Average Response Time - Request Cancellation of Trouble
Average Response Time - Trouble Report Hislory {(by TN/Clreuity
Average Response Time - Test Trouble (POTS Only)

% On-Time Ticket Closure on Bonded Cpen Tickets by FairPoint.

PRODUGT_DESG

STANDARD

Inferconnection Trunks (CLEC) Parity with FP Retail for Found Troubles
UNE Loop Basic Hot Cut (all lins 2%
UNE Loop - Large Job Hot Cut ( 2%
UNE Loop - Batch Hot Cut {ali Tr 2%

Resale POTS No Standard
Resale Specials No Standard
Resale 2-Wire DigRlal Services  No Standard
UNE POTS Loop Neo Standard
UNE POTS Platform Ne Standard
UNE Specials No Standard
UNE 2-Wire Digral Services No Standard
UNE 2-Wire xDSL Loops No Standard

UNE 2-Wire xDSL - Line Sharing No Standard
UNE 2-Wire xDSL - Line Spiriting No Standard
Interconnection Trunks (CLEC) Mo Standard

Resale POTS Parity with FairPoint Retail
Resale Specials Parity with FairPoint Reteil
Resale 2-Wire Digttal Services  Parity with FatPoint Retail
UNE POTS Parity with FairPoint Retail
UNE Spacials Parity wilh FairPeint Retail
LUNE 2-Wire Digital Services Parity with FaiPoint Retail

UNE 2-Wire XDSL Loops

Parity wilh FairPoint Retail

UNE 2-Wire XDSL. - Line Sharing Parity with VADIDSNO and Retail Line Sharing
UNE 2-Wire xDSL. - Line Splitting Parity with VADVDSNO and Retai Line Sharing

UNE EEL Parity with FalrPcint Retail
UNE IOF Parity with FairPoint Retail
Intercennection Trunks {CLEC) Parity with FarPoint Retail

Resale POTS Parity with FairPoint Retail
Resale Speclals Parity wilh FairPoint Retail
Resale 2-Wire Digital Services  Parity with FairPoint Refail
UNE POTS Parity with FarPoint Retal
UNE Specials Parity with Fa¥Point Retall
UNE 2-Wire Digital Services Parity with FairPoint Retail
UNE 2-Wire xDSL Loops Parity with FairPoint Retail

UNE 2-Wire xDSL - Line Sharing Parity with VADI/DSNO and Retaii Line Sharing
UNE 2-Wire xDSL - Line Splitting Parity with VADUDSNO and Retai Line Sharing

UNE EEL
UNE IOF

Parity with FairPoint Retail
Parily with FairPoint Retal

Interconnection Trunks (CLEC) Parity with FarPoint Retail

UNE Loop - Baslc Hot Cut (all Fin 95% Completed Wit Window
UNE Loop - Large Job Hot Cut ( 95% Completed Within Window
UNE Loop - Batch Hot Cut Loop 95% Completed Within Window

UNE Loop - Batch Hot Cut

95% within six business days

UNE POTS - Loop - Hot Cut Tet Parity with FairPoint Retail

LSI-TA Parity with Retail plus net more than four {4) seconds
LSI-TA Parity with Retail plus not more than four {4) seconds
LSI-TA Parity with Retail plus not more than four {4) seconds
LSI-TA Parity with Retail plus not more than four {4) seconds
LSI-TA Parity with Retail plus not more than four (4) seconds
LSI-TA Parity with Retail plus not more than four (4} seconds
EBTA 28% on-lime

FRP

CLEC_PERF

PERF

000 000
NA 000
NA  NA
NA NA
NA 4.88
NA NA
NA 0.00
NA 000
NA 057
000 400
NA  NA
NA 5,58
NA NA
NA NA
NA 0.00
227 1228
1824 NA
£00.00 0.00
227 7.28
1824 556
500.00 NA
60,00 0.00
NA NA
NA  NA
1678 0.00
NA NA
G.C0  100.00
204 1053
16.22 NA
500,00 0.00
204 728
1622 556
500.00 NA
60.00 0.00
NA NA
NA NA
14.69 0.00
NA NA
0.00  $00.00
NA  00.00
NA NA
NA  NA
NA  NA
15.61 NA
10.52 51.48
562 6576
10.05 $4.56
40.44 2688
NA  NA
NA 5276
NA  NA

FRP
DEN
7
NA
NA
NA
NA

NA
NA
NA
NA
125
NA
NA
NA
NA
NA
6116
148
1
61156
148
1

&
NA,
NA
143
NA
2
6115
148
1

6316
148

s

12465
1185
425
NA
NA
NA

CLEC
DEN

281

$23F=2"35°%2%49%%

2515
350
197

517
NA

FRP
NUM
0

553

NA
NA
NA
NA

NA

NA
HNA

139
27

139
27

5

3

NA
NA
24
NA

0

125
24

5

125
24

5

3

NA
NA

21

NA

0

NA
NA
NA
NA
2091
323588
407215
f1ei2
17185
NA
NA
NA

CLEG_NUM

0.00
0.00
NA
NA
2.00
NA
0.00
0.00
1.00
1.00
NA
4.00
NA
NA
0.00
7.00
NA
0.00
19.00
1.00
NA
0.00
NA
NA
1.00
NA
1.00
6.00
NA
0.00
19.00
1.00
NA
0.00

NA
1.00

1,00
14.00

NA

NA

NA

NA
129,481.00
23,016.00
16,659.00
215.00

NA
27,276.00
NA

DIFF

0.00
0.00
0.00
0.00
4.88
0.00
0.00
0.00
067
4.00
0.00
5.56
0.00
0.00
000
0,01
-18.24
-500.00
X
-12.69
-500.00
-80.00
0.00
0.00
-16.78
0.00
100.00
8.48
-16.22
-500.00
524
-10.65
-500.00
-60.00
0.00
0.00
-14.69
000
$00.00
100.00
0.00
0.00
0.00
-15.61
40.96
60.14
74.51
-13.58
0,00
52,76
0.00

STANDARD
DEV
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0,00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0,00
0.00
0.00

Z SCORE

-3.89

-4.39
1.03

-3.57

-4.7¢
0.2

5,00
5.00
5.00
1.46




1)

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

MONTH

1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
i-May-13
i-May-13
i-May-13
T-May-13
i-May-13
t-May-13
t-May-13
1-hay-13
1-May-13
1-May13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-4ay-13
1-ay-13
1-May-13
1-May-13
1-May-13
1-hsay-13
1-44ay-13
1-day-13
1-May-13
1-3ay-13
1-3fay-13
1-May-13
1-May-13
1-May-13
1-May-13
1-tay-13
1-tay-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
i-May-13
i-May-13
i-May-13

CLEC

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC_ID

MR-1-07-6085
MR-1-08-6060
MR-1-08-6095
MR-1-08-6060
MR-1-09-6095
MR-1-10-8060
MR-i-10-6095
MR-i-11-6060
MR-1-11-6095
MR-1-12-8060
MR-1-12-6085
MR-2-01-2200
MR-2-01-3200
MR-2-01-5000
MR-2-02-2100
MR-2-02-2341
MR-2-02-3112
MR-2-02-3140
1iR-2-02-3341
MR-2-02-3342
MR-2-02-3343
MR-2-02-3345
MR-2-03-2100
MR-2-03-2341
MR-2-03-3112
MR-2-03-3140
MR-2-03-3341
MR-2-03-3342
MR-2-03-3343
MR-2-03-3345
MR-2-04-2100
MR-2-04-2341
MR-2-04-3112
MR-2-04-3140
MR-2-04-3341
MR-2-04-3342
MR-2-04-3343
MR-2-04-3345
MR-2-05-2100
MR-2-05-2200
MR-2-05-2341
MR-2-08-3112
MR-2-05-3140
MR-2-05-3200
MR-2-05-3341
MR-2-05-3342
MR-2-05-3343
MR-2-05-3345
MR-3-01-2140
MR-3-01-2120
MR-3-01-2341

GEO.

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Siate
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Entire Stale
Entire State
Enlire State
Enlire State
Enlire State
Entire State
Entire Stata
Entire State
Enlire State
Enlire State
Entire Stete
Entire State
Entire State
Entire State
Enlire State
Entire Sfate
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Entire State
Entire State
Entire Slate
Entire Slate
Entire State
Entire State
Entire State
Entire State

METRIC_DESC

% On-Time Ticket Closure on Bonded Qpen Tickeis by FairPoint,

% Qn-Time - Creale Trouble

% On-Time - Create Trouble

% On-Time - Status Trouble

% On-Time - Status Trouble

% On-Time - Modify Trouble

% On-Time - Modify Teouble

% On-Time - Request Cancellation of Trouble
% On-Time - Request Cancellation of Trovble
% On-Time - Test Trouble (POTS Only)

% On-Time - Test Trouble (POTS Only)
Network Trouble Report Rate

Network Trouble Report Rale

Network Treuble Report Rale

Network Trouble Report Rate - Leop
Network Trouble Report Rate - Leop
Network Trouble Report Rate - Loop
Network Trouble Report Rale - Loop
Network Trouble Report Rale - Leep
Network Trouble Report Rale - Loop
Network Trouble Report Rale - Eoop
Network Trouble Report Rate - Loop
Network Trouble Report Rate - Central Office
Network Trouble Report Rate - Central Office
MNebtwork Trouble Report Rate - Central Office
Network Trouble Report Rate - Centsal Office
Network Trouble Report Rate - Cenlral Office
Network Trouble Repor Rate - Central Office
MNetwork Trouble Report Rate - Central Office
Metwork Troutle Report Rate - Central Office
% Subsequent Reports

% Subsequent Reports

% Subsequent Reports

% Subsequent Reports

% Subsequent Reports

% Subsequent Reports

% Subsequent Reports

% Subsequent Reports

% CPEMOK/FOK Trouble Report Rate

% CPEMOK/FOK Trouble Report Rate

% CPEMOKFOK Trouble Report Rate

% CPEMOK/FOK Trouble Report Rate

% CPETOK/FOK Trouble Report Rate

% CPEOK/FOK Trouble Report Rate

% CPE/TOK/FOK Treuble Report Rate

% CPETOKFOK Trouble Report Rate

% CPE/TOK/FOK Trouble Report Rate

% CPETOK/FOK Trouble Report Rate

% Missed Repair Appointment - Loop

% Missed Repalr Appointment - Loop

% Missed Repair Appointment - Loop

PRODUCT_DESC

TAXI

EBTA

TAXI

EBTA

TAX

E8TA

TAXI

EBTA

TAXI

EBTA

TAXI

Resale Specials

UNE Spaeclals

Interconnsction Trunks (CLEC)
Resale POTS

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE 2-Wire Digital Loops
UNE 2-Wire xDSL Loogs

STANDARD

98% on-time:

95% within 2 minutes
95% within 2 minutes
95% within 2 minutes
95% within 2 minutes
95% within 2 minutes
95% within 2 minutes
95% within 2 minutes
95% within 2 minutes
95% within 2 minutes
95% within 2 minutes
Parity with FairPoint Retail
Parity with FalrPolat Retail
Parity with FairPoint Retail
Parity with FairPoint Retail
Parity with FalrPolnt Retail
Parity with FalrPoint Retail
Parity With FairPoint Retail
Parity with FairPoint Retail
Parity with FakPoint Retail

UNE 2-Wire xDSL - Line Sharing Parity with VADI/DSNO and Reta¥ Line Sharing
UNE 2-Wire xDSL - Line Splitting Parity with VADI/DSNO and Retall Line Sharing

Resate POTS

Resale 2-Wye Digital Services
UNE POTS Loop

UNE POTS Platform

UNE 2-Wire Digital Loops
UUNE 2-Wire xDS1. Loops

Parily with FairPoint Retail
Parity with FakPoinl Retail
Parity with FairPoint Retai
Parity With FairPoint Retail
Parily with FalirPoint Retall
Parity with FairPoint Refail

UNE 2-Wire xDSL1 - Line Sharing Parity with VADYDSNO and Relall Line Sharing
UNE 2-Wire xDS1. - Line Splitting Parity with VADYDSNO and Relail Lina Sharing

Resale POTS

Resale 2-Wire Digital Sesvices
UNE POTS Loop

UNE POTS Platform

UNE 2-Wire Digttal Leops
UNE 2-Wire xDSL. Loops

No Standard
No Standard
Ne Standard
No Standard
No Standard
No Standard

UNE 2-Wwe xDSL - Line Sharing No Standard
UNE 2-Wire xDSE - Line Splitting No Standard

Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE Specials

UNE 2-Wire Dighal Loops
UNE 2-Wire xDSL. Loops

Ne Standard
No Standard
HNo Standard
No Standard
Mo Standard
No Standard
No Standard
Mo Standard

UNE 2-Wire xDSL - Line Sharin¢ No Standard
UNE 2-Wire xDSL - Line SphitingNo Standard

Resale POTS Business
Resale POTS Residence
Resale 2-Wire Dlgilal Services

Parfly with FP Retail
Party vith FP Retail
Parfly with FP Retal

FRP_
PERF CLEC_PERF

NA  NA
NA  NA

NA
MNA
NA
NA

NA
NA
NA
NA
NA NA
086 028
056 4331
NA NA
117 058
010 0.00
117 0.38
117 038
117 0.00
113 044
NA NA

NA
NA
NA
NA
NA
NA
NA
NA

012 o028
000  0.00
003  0.04
012 008
012 0.00
0oz 011
NA

0.00

0.00
0.00

$EEEFEEE

0.00
NA NA

0.00 028
NA 000
000 034

NA - 044

0.00 2205
000 121
0.00 089

2§46 2593
919 000
50.00 NA

FRP
DEN
NA
NA
NA
NA
MNA
NA

NA

NA

NA

NA

NA
36567
3ese7
NA
220685
1928
220665
220665
220943
220324
NA

NA
220665
1929
220665
220665

220243
220324

SE2FEEFEESE

11820
NA
645

11820
645
645
NA
NA
466
2112

CLEC
DEN
NA
NA
NA

NA
NA
NA

NA
NA
NA
356
127
NA
5180
294
20421
18562
165
3692
NA
NA
5180

20421
18562
165
3612
NA

45
NA

85

26
NA

5180
358
294
20421
18562
127
165
8612

27

NA

FRP
NUM
NA
NA

NA
NA
NA

NA
NA
NA
NA
2086
208
NA
2578

2576
2576
2576
2482
NA

273

273
273

I EEEEE RS EEEL

100
194

CLEC_NUM DIFF

NA 0.00
NA 0.00
NA 0.00
NA 0.00
NA 0.00
NA 0.00
NA 0.00
NA 0.00
NA 0,00
NA 0.00
NA Q.00
1.00 -0.28
55.00 42,74
NA 0.00
29.00 -0.61
0.00 -0.10
78.00 -0.79
71.00 -0.78
0.60 ~1.47
16.00 -0.68
NA 0.00
NA 0.00
15,00 017
0.00 Q.00
8.00 0.01
14.00 -0.056
0.00 -0.42
4.00 0.09
NA 0.00
NA 0.00
¢.00 0.c0
NA .00
0.00 0.00
Q.00 0.00
NA G.00
0.00 G.00
NA 0.00
HA c.00
34.00 0,66
1.00 .28
0.00 0.00
70.00 0.34
§1.00 0.44
28.00 22.05
2.00 1.21
32.00 0.89
NA 0.00
HA 0,00
7.00 4.47
0.00 -9.19
NA -50.00

STANDARD
DEV

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0,00
0.00
0.00
0.00
Q.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.0¢
0.00
0.00
0.0¢
0.00
0.0¢
0.00
000
000
0.00
0,00
0.00
0.00
Q.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

Z SCORE

0.24
-5.00

4.38
068
5.00
6.00
1.08
4.28

<3.05
5.00
-1.34
1.7¢
0.90
291

-0.80




8T

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

MONTH

1-May-13
1-4ay-13
1-May-13
1-tAay-13
1-day-13
1May-13
1-May-13
1-Kay-13
1-d4ay-13
1-May-13
1-May-13
1-34ay-13
1-ay-13
1-May-13
1-May-13
1-h4ay-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-3ay-33
1-Kay-13
1-May-13
1-May-13
1-May-13
1-Aay-13
1-May-13
1-May-13
1-May-13
1-#lay-13
1-May-13
1-May-13
1-May-13
1-May-13
1-3ay-13
1-May-13
1-May-13
1-May-13
1-Hay-13
1-May-13
1-May-13
1-May-13
1-May-13

CLEC_
ID

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC_ID

MR-3-01-3112
FAR-3-01-3144
MR-3-01-3146
MR-3-01-3341
MR-3-01-3342
MR-3-01-3343
MR-3-01-3345
MR-3-02-2i10
MR-3-02-2120
MR-3-02-2341
MR-3-02-3112
MR-3-02-3144
MR-3-02-3145
MR-3-02-3341
MR-3-02-3342
MR-3-02-3343
MR-3-02-3345
MR-3-03-2100
MR-3-03-2341
MR-3-03-3112
IMR-3-03-3140
#R-3-03-3341
MR-3-03-3342
MR-3-03-3343
MR-3-03-3345
MR-4-0-2100
FR-4.01-2216
MR-4-01-2217
MR-4-0-2341
MR-4-0i-3112
MR-4-01-3140
MR-4-0§-32186
MR-4-0§-3217
FR-4-01-3341
MR-4-01-5000
MR-4-02-2110
MR-4-02-2120
MR-4-02-2341
MR-4-02-3112
MR-4-02-3144
MR-4-02-3145
MR-4-02-3341
MR-4-02-3342
MR-4-02-3343
MR-4-02-3345
MR-4-03-2110
MR-4-03-2120
MR-4-03-2341
MR-4-03-3112
MR-4-03-3144
MR-4-03-3145

GEQ.

Entire State
Entire State
Entire Stale
Entire State
Entire Siate
Entire Siate
Entire State
Entire State
Entire State
Entire Siate
Enlire Siate
Entire State
Entire State
Entire Siate
Entire State
Entire State
Entire State
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Entire State
Entire State
Enlire State
Entire State
Enlire State
Entire State
Entire State
Entire State
Entire State

METRIC_DESG

% Missed Repair Appointment - Loop

% Missed Repair Appointment - Loop

% Missed Repair Appoittment « Loop

% Missed Repair Appolstment - Loop

% Missed Repair Appointment - Loop

% Missed Repair Appointment - Loop

% Missed Repair Appointment - Loop

% Missed Repair Appointment - Cenlral Office
% Missed Repair Appointment - Central Office
% Missed Repair Appointment - Cenlral Office
% Missed Repalr Appointment - Cenlral Cffice
% Missed Repair Appointment - Cenlral Cffice
% Missed Repair Appointment - Central Office
% Missed Repair Appointment - Cenlral Office
% Missed Repair Appoiniment - Cenlral Office
% Missed Repair Appoiniment - Central Office
% Missed Repair Appointment - Central Office
% CPEMOKR/FOK - Missed Appoiniment

% CPE/TOK/FOK - Missed Appoiniment

% CPETOK/FOK - Missed Appoiniment

% CPEMOK/FOK - Missed Appoinlment

% CPEMOK/FOK - Missed Appoiniment
%CPE/MOKIFOK - Missed Appoiniment
%CPEMOKIFOK - Missed Appeiniment
%CPETOKFOK - Missed Appointment

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repatr - Total

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repalr - Tolal

Mean Time To Repalr - Total

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Locp Trouble

Mean Time To Repalr - Loop Trouble

Mean Time To Repalr - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repalr - Laop Trouble

Mean Time To Repalr - Loop Trouble

Mean Time To Repalr - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Rapair - Central Office Trouble
Mean Time To Repair - Central Office Trouble
Mean Time To Repair - Central Office Trouble
Mean Time To Repair - Central Office Trouble
Mean Time To Repair - Central Office Trouble
Mean Time To Repair - Central Office Trouble

PRODUCT_DESC

UNE POTS Loop

UNE Platform Business
UNE Platform Residence
UNE 2-Wire Digital Loops
UNE 2-Wire xDSL Loops

UNE 2-Wira xDSL - Line Sharing Parity with VADIVDSNO and Retail Line Sharing
UNE 2-Wire xDS5L - Line Splitting Parity with VADIVDSNO and Retail Line Sharing

Resale POTS Business
Resale POTS Residence
Resale 2-Wire Digital Services
UNE POTS Loop

UNE Plafform Business

UNE Plafform Residence
UNE 2-Wire Digital Loops
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing Parity with VADYDSNOC and Retail Line Sharing
UNE 2-Wire xDSL - Line Splitting Parity with VADYDSNO and Reteil Line Sharing

Resale POTS

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE 2-Wire Dig#al Locps
UNE 2-Wire xDSL Loops

STANDARD

Parity with FP Retall
Parity With FP Retait
Parity With FP Retail
Parity with FP Relail
Parity with FP Relall

Parity with £P Relail
Parity with FP Retail
Parity with FP Relall
Parity with FP Relall
Parity Wilh FP Retai
Parity With FP Relai
Parity with FP Retall
Parity with FP Retail

Mo Standard
No Standard
No Standard
No Standard
No Standard
No Standard

UNE 2-Wire xDSL - Line Sharing No Standard
UNE 2-Wire xDSL - Line Splitting No Standard

Resale POTS

Parity wilh FP Retail

Resale Specials (Non DSO & DE Parity with FP Retail

Resale Specials (D51 & DS3)

Parity with FP Refail

Resale 2-Wire Digital Services (| Parily with FP Retail

UNE POTS Loop
UNE POTS Platform

Parity with FP Retail
Parity with FP Retail

UNE Specials (Non DS0 & DS0) Parity with EP Retafl

UNE Specials (DS1 & DS3)
LINE 2-Wire Dig#al Loops
Intercennection Trunks (CLEG)
Resale POTS Businass
Resale POTS Residence
Resale 2-Wire Digital Services
UNE POTS Loop

UNE Platform Business

UNE Platform Residence

UNE 2-Wire Digtal Loops
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing Parity with VADI/DSNO and Retail Line Sharing
UNE 2-Wira xDSL - Line Splitting Parily with VADI/DSNGO and Retail Line Sharing

Resale POTS Business
Resale POTS Residence
Resale 2-Wire Digital Services
UNE PGTS Loop

UNE Plalform Business

UNE Plafferm Residence

Parity with FP Retall
Parity with FP Retail
Parity with FP Retail
Parily with FP Retail
Parity with FP Retall
Parity with FP Retail
Parity with FP Retail
Parily With FP Retail
Parily With FP Retaill
Parity with FP Retail
Parity with FP Refail

Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity With FP Relai
Parity With FP Retail

FRP

PERF
11.40
2148
9.19
11.40
11.40
HA
NA
26.60
6.15

3.57
26.60
6.15
3.57
3.57
NA

9,16
NA
NA

NA
NA
NA
NA
21.66
22.78
5.69
49.30
22.33
21.88
2278
6,69
45.74
NA
11.50
24.96
49.30
22.54
11.80
24.96
2264
22.64
NA
NA
9.74
14.44

12.73
9.74
14.41

CLEC_PERF

25.64
24,49
4.55
NA
25.00
NA
NA
26.67
NA
NA
2500
21.43
NA

i6.67
NA

14,71
NA
100.00
100.00
100.00
1G0.00
NA

13.84
387
NA

15.00
19.91
NA
7.65
NA
NA
14.45
24.40

13.78
20.84
2263

17.25
NA
NA
10.67

26.85
12.35

FRP
DEN
2578
466
2112
2578
2678
NA
NA
24
179
NA
56
94
179
56
56
NA
NA
940
NA

NA
NA
HA
NA
NA
NA
2849
23
183
2
2632
2849

23
183

NA
465
2111

2576

2111
2676
2676
NA

24
178
NA

94
irg

CLEC
DEN
78

49

22

NA

2°Z258E8

NA

2]

NA
NA

NA
70
81

BEZRSIEREIET " RFEIRD

§w

76
49
22

20
NA

*2%a%

14

FRP
NUM
294
100

REEEEE

$$38$358% %

61721
6524
1023

58764
61721
524
1023
o1

52692
99
58051

52692
58051

918
2580

713
916
2580

CLEG_NUM

20.00
j2.00
1.00
NA
5.00
NA

MNA
4.00
NA

NA
2.00
3.00
NA

NA
1.00
NA

NA
5.00
NA
70.00
81.00
2.00
32.00
NA

NA
608.81
387
NA

NA
1,289.88
1,692.02
NA
416.34
NA

NA
375.58
7321
NA
1,075.06
1,021.13
497.96
NA
344.98
NA

NA
160.03
NA
NA
214.82
172,93
NA

DIFF

14.24
3.03
-4.64
-11.43
13.60
G.00
G.00
a.07
£.15
0.C0
21.43
547
6.16
-3.57
13.10
.00
.00
556
.00
100.00
100.00
100.00
100.00
0.00
0.00
«7.83
-18.91
-5.59
-49.30
-7.33
-1.78
-22.78
1.98
-45,74
0.00
2.65
0.56
-49.30
8.75
8.94
-2.33
-22.54
-5.29
0.00
0.00
093
-14.41
0.00
1412
261
-14.41

STANDARD
DLV
0.00
Q.00
Q.00
0.00
0.00
Q.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
Q.00
0.00
Q.00
0.00
Q.00
0.00
0.00
0.00
0.00
0.00
0.00
Q.00
22.37
35.81
8.94
33.49
21.64
22.37
3581
894
38,62
0.00
1518
22.33
33.49
2174
15.18
2233
21.74
21.74
0.00
Q.00
13.64
29.81
0.00
13.49
13.64
29.81

ZSCORE

-3.59
0.62
028

203

-0.35

-2.67
0.04

316

219

5.00
0.86

-0.84

5.00
293
045

.27

.60

-1.98
-0.85




ST

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

MONTH

1-May-13
1-May-13
1.May-13
1-May-13
1-Kay-13
1-May-13
1-May-13
1-#ay-13
1-May-13
1-May-13
1-May13
1-#4ay-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-fday-13
i-hiay-13
1-May-13
1-May-13
1-May-13
i-May-13
i-May-13
1-May-13
i-ay-13
i-May-13
1-May-13
j-May-13
1-May-13
i-May-13
4-May-13
-May-13
I-May-13
§-May-13
1-May-13
$-May-13
$-May-13
1-May-13
+-May-13
1-May-13
-May-13
1-May-13
t-May-13
1-May-13
1-May-13
t-May-13

GLEC_
D
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC_IO

MR-4-03-3341
MR-4-03-3342
MR-4-03-3343
MR-4-03-3345
MR-4-04-2100
MR-4-04-2216
MR-4-04-22{7
MR-4-04-2341
MR-4-04-3112
MR-4-04-3140
MR-4-04-32i6
MR-4-04-3217
MR-4-04-3341
MR-4-04-3342
MR-4-04-3343
MR-4-04-3345
MR-4-04-5000
MR-4-05-5000
MR-4-06-2110
MR-4-06-2120
MR-4-06-2216
MR-4-08-2217
MR-4-06-3144
MR-4-08-3145
MR-4-08-3216
MR-4-06-3217
MR-4-06-5000
MR-4-07-2110
MR-4-07-2120
MR-4-07-2341
MR-4-07-3112
MR-4-07-3144
MR-4-07-3145
MR-4-07-3341
MR-4-07-3342
MR-4-07-3343
MR-4-07-3345
MR-4-07-5000
MR-4-08-2110
MR-4-08-2120
MR-4-08-2216
MR-4-08-2217
MR-4-08-2341
MR-4.08-3112
MR-4-08-3144
MR-4-08-3145
MR-4-08-3216
MR-4-08-3217
MR-4.08-3341
MR-4-08-3342
MR-4-08-3343

GEO.

Enfire State
Enfire State
Enlire State
Enlire State

Entire State

Enlire State
Entire Stale
Entire Slate
Enlire State
Enlire Stale
Entire Stale
Entire Slate
Entire State
Entire Stale
Entire State
Entire Slate
Enlie State
Entire Siale
Entire Slate
Entire Stale
Entire Stale
Entire Slale
Entire Slale
Entire Stale
Entira Slate
Entire Slale
Entire State
Entire State
Entire Slate
Entire State
Entire Stale
Entire State
Entire Slate
Entlre State
Entire State
Entire State
Entire State
Entire Slate
Entire State
Entire State
Entira State
Entire State
Entire State
Entire State
Entire: State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

METRIC_DESC

hean Time To Repair - Cenlral Office Trouble
Mean Time To Repalr - Central Cffice Trouble
Mean Time To Repar - Cenlral Cffice Trouble
Mean Time To Repa¥ - Central Office Trouble
% Cleared {all roubles) within 24 Hours

% Cleared {afl iroubles) within 24 Hours

% Cleared (afl {roubles) within 24 Hours

% Cleared {afl {roubles) within 24 Hours

% Cleared {al roubles) within 24 Bours

% Cleared {all iroublas) within 24 Hours

% Cleared {afl iroubles) within 24 Hours

% Cleared {all froubles) within 24 Hours

% Cleared {all troubles) within 24 Hours

% Cleared {all lroubles) within 24 Hours

% Cleared {all {roubles) within 24 Hours

% Cleared {(all troubles) within 24 Hours

% Cleared {all troubles) within 24 Hours

% Qut of Service > 2 Hours

% OQut of Service > 4 Hours

% Out of Service > 4 Hours

% Out of Service > 4 Hours

% Qut of Service > 4 Hours

% Qut of Service > 4 Hours

% Qut of Service > 4 Hours

% Out of Service > 4 Hours

% Out of Service > 4 Hours

% Out of Service > 4 Hours

% Qut of Service > 12 Hours
% Out of Service > 12 Hours
% Qut of Service > 12 Hours
% Out of Service > 12 Hours
% Qut of Service » 12 Hours
% QOut of Service > 12 Hours
% Out of Service > 12 Hours
% Out of Service > 12 Hours
% Qut of Service > 12 Hours
% Qut of Service > 12 Hours
% Qut of Service > 12 Hours
% Cut of Service > 24 Hours
% Qut of Servica > 24 Hours
% Qut of Service > 24 Hours
% QOut of Service > 24 Hours
% Qut of Service > 24 Hours
% Out of Service > 24 Hours
% Qut of Service > 24 Hours
% Qut of Service > 24 Hours
% Qut of Service > 24 Hours
% Ouf of Service > 24 Hours
% Qut of Service > 24 Hours
% Out of Service > 24 Hours
% QOut of Service > 24 Hours

PRODUCT_DESC STANDARD

UNE 2-Wire Dightal Loops Parity with FP Relail
UNE 2-Wire xDSL Loops Parity with FP Relall

UNE 2-Wire xDSL - Line Sharing Parity with VADI/DSNO and Retall Line Sharing
UNE 2-Wira xDSL - Line Splkting Parity with VADVDSNOC and Retail Line Sharing

Resale POTS Parity with FP Retail
Resale Specials (Non DS0 & DE Parily with FP Retail
Resale Specials (DS1 & DS3)  Parity with FP Retall
Resale 2-Wire Digital Services Parity with FP Retall
UNE POTS Loop Parity with FP Retail
UNE POTS Platform Parity with FP Retall
UNE Spaclals {Ncn S0 & DS0) Parity with FP Retall
UNE Speclals (D51 & DS3) Parity with FP Retail
UNE 2-Wire Digital Loops Parity with FP Retail
UNE 2-Wire xDSL Loops Parity with FP Retail

UNE 2-Wire xDSL - Line Sharing Parily with VADYDSNO and Retail Line Sharing
UNE 2-Wire xDSL - Line Splitting Parity with VADYDSNO and Retail Line Sharing

Interconnection Trunks (CLEC) Parity with FP Ratail
Interconnection Trunks (CLEC) Parfly with FP Retail
Resale POTS - Business Parily with FP Retail
Resale POTS - Resldence Parity with FP Retail
Resale Speclals (Non DS0 & DE Parity wilh FP Retail
Resale Specials {DS1 & DS3)  Pariy with FP Retail
UNE Plalform Business Parity with FP Retail
UNE Platform Resldsnce Parity wilh FP Retail
UNE Speclals {(Hon D50 & D80} Parity with FP Retail
UNE Specials {DS1 & DS3) Parity with FP Retail
Interconnection Trunks (CLEC) Parity with FP Retall
Resale POTS - Business Parity with FP Retail
Resale POTS - Residence Parity with FP Retail
Resale 2-Wire Digital Services  Parity with FF Retail
UNE POTS Loop Parity with FP Retail

UNE Plalform Business Parity with FP RetaX
UNE Plalform Residence Parity with FP Reta%
UNE 2-Wire Digital Loops Parity with FP Retait

UNE 2-Wie xDSL Loops Parity with FP Retail

UNE 2-Wire xD3L. - Line Sharing Parity with VADIDSNO and Retail Line Sharing
UNE 2-Wire xDSL. - Line Splitting Parity with VADIDSNO and Retail Line Sharing

Interconnection Trunks (CLEC) Parity with FP Retal
Resale POTS Business Parity with FP Retall
Resale POTS Residence Parity with FP Retail
Resale Speclals (Non DS0 & DS Parity with FP Retail
Resale Specials (DS1 & DS3)  Parity with FP Relail
Resale 2-Wire Digital Services Parity with FP Retail
UNE POTS Loop Parity with FP Retail
UNE Platform Business Parity With FP Retail
UNE Platform Residence Parity With FP Retail
UNE Specials (Non DS0 & DS0) Parity with FP Retail
UNE Specials (DS1 & DS3) Parity with FP Retail
UNE 2-Wire Digital Loops Parity with FP Retail
UNE 2-Wire xDSL Loops Parity with FP Retail

UNE 2-Wire xDSL - Line Sharing Parity with VADUDSNO and Retail Line Sharing

FRP_
PERF
12.73
12.72

NA
68.48
78.28
97.27
0.00
66.68
68.48
7826
96.72
66.68
18.13
NA
NA
NA
NA
65.50
87.27
50.00
0.00
65.50
87.27
60.00
0.00
NA
35.78
7264

69.00
35.78
73.64
67.16
69.00

575
3583
50.00
0.00
NA
31.84

. 678

3583
50.00
0.00
31.84
31.84
NA

CLEC_PERF

NA
5,03
NA
NA
88.64

100.00

51.85
59.0¢
6384

100.00

0.00
£0.00

NA
NA
14.81
16.18
45.45

NA
NA
100.00
NA

FRP
DEN
&6
56
NA
NA
2649
23
183
2
2632
2849
23
183
2632
353
NA
NA

HA
313
1583

313
1663

NA
313
1863

1784
313

1663
1876
1784

NA
313
1563

NA
1784
313
1563

CLEC
DEN

FRP
NUM
713
71a
NA
NA
1651

178

1755
1851

177
1755

NA

BE%E

1364

205
1364

NA
112
1154
NA
1231
2
1161
1260
1231

CLEC_NUM

NA
36,16
NA
NA
38.00
1.00
MNA
NA
79.00
&7.00

63.00

24,00
NA
NA

3.00
200

NA
6.00
200

NA
NA
0.00
200
NA
14.00
13.00
7.00
NA
1.00

NA
Q.00
1.00

NA
NA
4.00

DIFF

-12.73
-B.70
0.00
0.00
20.16
21.74
-97.27
0.00
25.18
104
-78.26
0.36
£6.68
74.48
0.00
0.00
0.00
0,00
-2284
1273
-50.00
0.00
7.23
545
-50,00
0.00
0.00
~35.78
28.26
0.00
-17.15
2331
-10.00
67,16
31.00
0.00
0.00
0.00
-5.75
14.17
-60.00
0.00
0.00
-17.02
i2.43
9.63
-50.00
0.0¢
-31.84
68.16
0.00

STANDARD
DEV
13.49
13.49
0.60
0.00
0.00
0.c0
0.c0
0.00
0.c0
0,00
0.00
0.00
0.00
0.co
0.00
0.c0
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0,00
0.00
0.00
0.00
0.00
0,00
0.00
0.00
0.00
0.00
0.00
0.00

Z SCORE

i32

280

500
1.86

0.60

5.00

0.85

£.92
0.20

1.67

166
-2.37
0.45

1.75
«2.34
-0.88




8T

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

MONTH

1-Mday-13
1-May-13
1-May-13
1-htay-13
14ay-13
1H5ay-13
1-May-13
1-May-13
1-May-13
1-May-13
1-4tay-13
1-May-13
1-May-13
1-#lay-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
-May-13
1-May-13
t-May-13
1-May-13
t-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-May-13
1-fay-13
1-May-13
1-May-13
1-tay-13

CLEG_
ID
AGGR
AGGR
AGBR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC_ID

MR-4-08-3345
MR-4-08-5000
MR-5-01-2100
MR-5-01-2200
MR-5-01-2341
MR-§-01-3112
MR-5-01-3140
MR-5-01-3200
MR-5-01-3341
MR-5-01-3342
MR-5-01-3343
MR-5-01-3345
MR-5-01-5000
NP-1-01-5000
NP-1-02-5000
NP-1-03-5000
NP-1-04-5000
NP-2-01-6701
NP-2-01-6702
NP-2-02-6701
NP-2-02-6702
NP-2-03-6701
NP-2-03-6711
NP-2-03-6712
NP-2-04-6701
NP-2-04-8702
NP-2-05-6701
NP-2-05-6702
NP-2-06-6701
NP-2-06-6702
NP-2-07-6701
NP-2-07-6702
NP-2-08-6701
NP-2-08-6702
Bl-1-02-1000
Bl-2-01-1000
Bi-3-04-1000
Bl-3-05-1000
BI-3-07-1000
B1-3-08-1000
Bl-8-01-1000
0D-1-0i-10219
00-i-02-1021

GEO.

Entire: State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Slate
Entire State
Entire Slate
Entire State
Entire Slate
Entire State
Entire State
Entire Stale
Entire State
Enfire State
Entire Stale
Enfire State
Entire State
Entire State
Entire State
Entire State
Enfire State
Entire State
Entire State
Enlire Stata
Enlire State
Enlire State
Enlire State
Enlire State
Entire Slate
Entie Slate
Enlire State
Entire State
Entire State
Entire State
Entire State
Entice State
Entire State
Entire State

METRIC_DESC

% Qut of Service > 24 Hours

% Cul of Service > 24 Hours

% Repeat Reporis within 30 Days

% Repeat Reporis within 30 Days

% Repeat Reporls within 30 Days

% Repeat Repoeris within 30 Days

% Repeat Reporis within 30 Days

% Repeat Reports within 30 Days

% Repeat Reporis within 30 Days

% Repeal Reporls within 30 Days

% Repeat Reporis within 30 Days

% Repeat Reporls within 30 Days

% Repeat Reporis within 30 Days

% Final Trunk Grougs Exceeding Blocking Standard

% Final Trunk Groups Exceading Blocking $tandard (Mo
Number Final Trunk Groups Exceeding Blocking Standard - Two
Number Final Trunk Groups Exceading Blocking Standard - Three
% Qn Time Response to Request for Physicat Collocation

% On Time Response to Request for Physicat Collocation

% On Time Response 1o Request for Virtual Coliocation

% On Time Response to Request for Virtual Collocation
Average Interval - Physical Collocation

Average Interval - Physicat Collocation

Average Interval - Physical Collocation

Average Interval - Virtual Collocation

Average Interval - Virtual Collocation

% On Time - Physical Coliocation

% On Time - Physical Collocation

% On Time - Virtual Collocation

% On Time - Virtual Collocation

Average Delay Days - Physical Collocation

Average Delay Days - Physical Collocation

Average Delay Days - Virlua Cofiocation

Average Delay Days - Virlua! Collocation

% DUF in four (4) Business Days

Timeliness of Carrier BRIl

% CLEC Bilting Claims Acknowladged within two (2) Business
% CLEC Billing Claims Resolved within 28 Calendar Days After
% Full or Parlial Denials

CLEC Billing Claim Credits Not Appearing on the Bil within 45
% Billing Completeness in Twelve Billing Gycles

Average Speed of Answer - Operator Services

Average Speed of Answer - Directory Assisfance

PRODUGT_DESC STANDARD

UNE 2-Wire xDSL. - Line Spliiting Parity with VADI/DSNO and Retafl Line Sharing

Interconnection Trunks (CLEC) Parity with FP Retail

Resale POTS Parity with FP Retail
Resale Speclals Parity with FP Retall
Resale 2-Wire Digital Services  Parity with FP Retail
UNE $0OTS Loop Parity with FP Retail
UNE POTS Platform Parity With FP Retail
UNE Speclals Parily with FP Retall
UNE 2-Wire Digital Loops Parity with FP Refail
UNE 2-Wire xDSL Loops Parity with FP Retail

UNE 2-Wire xDBL - Line Sharing Parity with VADI/DSNO and Rela® Line Sharing
UNE 2-Wire xDSL - Line Splitting Parity with VADIVDSNO and Retal Line Sharing

Intesconnection Trunks {CLEC) Parity with FP Retail

CLEC Trunks See Guidelines
CLEC Trunks See Guidelines
CLEC Trunks See Guiielings
CLEC Trunks See Guklelines

Collocation - New Applications  95% on time

Coliocation - Augment Applicatic §5% on time

Collocation - New Applcations  95% on time

Collocation - Augment Applicatic 95% on time

Collocation - New Apptications  No Standard

Collocation Augment Application No $tandard

Collocation Augment AppEcation No Standard

Collocation - New Applications  No Standard

Collocation - Augment Applicatic No Standard

Collocation - New Applications  $5% on {ime

Collocation - Augment Applicatic 85% on time

Collocation - New Applications  95% on time

Collocation - Augment Applicatic 95% on time

Collocation - New Applications No Standard

Collecation Augment Application No Standard

Collocation - Nevr Applications  No Standard

Collocation Augment Application No Standard

Resale & UNE combined 95% In four (4) Business Days
Resale & UNE combined 8% in 10 Business Days

Resale & UNE combined 95% within twoe (2) business days after recelpt

Reszale & UNE combined 95% within 28 Calendar Days after acknovdedgement!
Resale & UNE combined No Standard

Resale & UNE combined 97.6% wilhin 45 calendar days

Resale & UNE combined 96%

Operator Service Cenler
Operator Service Center

Parify wilh FairPoint Retail
Parity with FalePolnt Retail

FRP.

PERF
NA
NA
12.92
15.53
50.00
12.92
12.82
15.52
12,92
12.92
NA
NA
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CLEC_PERF

NA
NA
2273
0.00
NA
1047
3.63
9.09
NA
15.38
NA

NA
0.00
80.00
0.00
0.00
NA

NA
0.00
0.00
0.00
20.00
0.00
Q.00

100.00

$88%

NA

99.95
100.00
90.68
99.95
2.4
100.00
$9.58
0.83
0.83

FRP
DEN
NA
NA
2849
206
2
2849
2849
206
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DEN
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NA
86837621
218

624
10271
7693

347
2106635
5586
5586

FRP
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105719
105719

CLEC_NUM

NA
NA
10.00
0.00
NA
200
3.00
£.00
NA
4.00
NA
NA
NA
.00
168.00
0.00
0.00

NA
NA
NA
NA
NA
NA

20.00
NA
NA
NA
1.00

NA
NA
NA
NA
NA

NA
6,795,708.00
218.00

622.00
10,286.00
743,00
347.00
2,097,803.92

4,655.00
4,655.00

DiFfF

0.00
0.00
9.81
-16.63
-50.00
-2.45
-9.39
-6.44
-12.92
247
.00
0.00
0.co
0.00
680.00
.0
0.0
.00
.00
o.00
.00
0.00
.00
20.00
.00
.00
0.00
100.00
.00
0.00
0,00
Q.00
.00
.00
£9.85
100.00
99.68
99.95
9.41
100.00
99.58
-0.38
-0.38

STANDARD
DEV

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
D.00
0.00
0.00
0.00
0.00
000
0.00
0.00
000
0.00
0.00
0.00
0.00
0.00
0.00
0,00
0.00
0.00
0.00
0.00
000
0.00
000
0.00
0.00
0.00
0.00
0.00

ZSCORE

=260

048
269
1.00

-0.71




