
ST MONTH 

NH 1-May-13 

NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 

NH 1-May-13 
NH 1-May-13 
NH 1-f.lay-13 
NH 1-May-13 

NH 1-May-13 
NH 1-May-13 
NH 1-May-13 

NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 

NH 1-May-13 
NH 1-May-13 
NH H.1ay-13 

NH 1-May-13 
NH 1-May-13 
NH 1-May-13 

NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 

NH 1-May-13 
NH 1-May-13 
NH 1-!.-lay-13 

NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 

NH 1-May-13 
NH 1-May-13 
NH 1-May-13 

NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 

NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 

NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 

NH 1-May-13 
NH 1-May-13 

CLEC_ METRIC ID 
ID - GEO. 

AGGR P0-1-01-6020 Entire State 
AGGR P0-1-01-6030 Enlire State 
AGGR P0-1-01-6050 Entire State 
AGGR P0-1-02-6020 Entire State 
AGGR P0-1-02-6030 Entire State 

AGGR P0-1-02-6050 Entire State 
AGGR P0-1-03-6020 Entire State 
AGGR P0-1-03-6030 Entire State 
AGGR P0-1-03-6050 Entire State 

AGGR P0-1-04-6020 Entire State 
AGGR P0-1-04-6050 Entire State 
AGGR P0-1-05-6020 Entire State 

AGGR P0-1-05-6030 Entire State 
AGGR P0-1-05-6050 Entire State 
AGGR P0-1-06-6020 Entire State 
AGGR P0-1-06-6030 Entire State 

AGGR P0-1-06-6050 Entire State 
AGGR P0-1-07-6020 Entire State 
AGGR P0-1-07-6030 Entire State 

AGGR P0-1-07-6050 Entire State 
AGGR P0-1-08-6020 Entire State 
AGGR P0-1-08-6030 Entire State 

AGGR P0-1-08-6050 Entire State 
AGGR P0-1-09-6020 Entire State 
AGGR P0-1-09-6030 Entire State 
AGGR P0-2-02-6010 Entire State 

AGGR P0-2-02-6020 Entire State 
AGGR P0-2-02-6030 Entire State 
AGGR P0-2-02-6060 Entire State 

AGGR P0-2-02-6080 Entire State 
AGGR P0-2-03-601 0 Entire State 
AGGR P0-2-03-6020 Entire State 
AGGR P0-2-03-6030 Entire State 

AGGR P0-2-03-6060 Entire State 
AGGR P0-2-03-6080 Entire Slate 
AGGR P0-3-02-1 000 Entire State 
AGGR P0-3-04-1000 Entire State 

AGGR P0-4-01-6622 Entire State 
AGGR P0-4-01-6661 Entire Slate 
AGGR P0-4-01-6662 Entire Slate 

AGGR P0-4-01-6671 Entire State 
AGGR P0-4-02-6622 Entire State 
AGGR P0-4-02-6661 Entire Slate 
AGGR P0-4-02-6662 Entire State 
AGGR P0-4-02-6671 Entire Stale 

AGGR P0-4-03-6622 Entire State 
AGGR P0-4-03-6661 
AGGR P0-4-03-6662 
AGGR P0-4-03-6671 

Entire Slate 
Entire State 

Entire State 
AGGR P0-5-01-6000 Entire Stale 
AGGR P0-6-01-6000 Entire State 

METR!C_DESC 

Average Response Time- Customer Service Record (CSR) 
Average Response Time- Customer Service Record (CSR) 
Average Response Time- Customer Service Record (CSR) 
Average Response Time- Due Date Availability 

Average Response Time- Due Date Availabirrty 
Average Response Time- Due Date Availability 
Average Response Time- Address Vafldation 

Average Response Time- Address VaiKiatlon 
Average Response Time- Address Validation 
Average Response Time- Product & Service Availability 
Average Response Time- Product & Service Availability 
Average Response Time- Telephone Number Availability & 

Average Response Time- Telephone Number Availability & 

Average Response Time- Telephone Number Avallabllity & 

PRODUCT_DESC 

EDI 
CORBA 

WEB GUl/LSl/W 
EDI 
CORBA 
WEB GUl/LSIIW 

EDI 
CORBA 
WEB GUULSIJW 
EDI 
WEB GUl!LSlJW 
EDI 
CORBA 
WEB GUULSIIW 

STANDARD 

Average Response Time- Mechanized Loop Qualiftcation • xDSL EDI 

Parity with Retail plus not more than four {4) seconds 

Parity with Retail plus not more than four (4) seconds 
Parity with Retail plus not more than seven (7) seconds 
Parity with Retail plus not more than four {4) seconds 
Parity with Retail plus not more than four {4) seconds 

Parity with Retail plus not more than seven (7) seconds 
Parity with Retail plus not more than four (4) seconds 
Parity with Retail plus not more than four {4) seconds 
Parity with Retail plus not more than seven (7) seconds 

Parity with Retail plus not more than ten (10) seconds 
Parity with Retail plus not more than ten (10) seconds 
Parity with Retail plus not more than four (4) seconds 

Parity with Retail plus not more than four (4) seconds 
Parity with Retail plus not more than seven (7) seconds 
Parity with Retail plus not more than four (4) seconds 
Parity with Retail plus not more than four (4) seconds 

Parity with Retail plus not more than seven (7) seconds 
Parity with Reta~ plus not more than four (4) seconds 
Parity with Rata~ plus not more than four (4) seconds 

Parity with Retail plus not more 1han seven (7) seconds 
not greater than 0.33% 

Average Response Time- Mechanized Loop Quanftcation- xDSL CORBA 
Average Response Time- Mechanized Loop Quallftca!ion -xDSL WEB GUJILSllW 
Average Response Time • Rejected Query+ EDI 

Average Response Time· Rejected Query+ 
Average Response Time- Rejected Query+ 
% Timeouts 

% Timeouts 
% Timeouts 
Parsed CSR 
Parsed CSR 

OSS Interface Availability- Prime-Time 
OSS Interface Availability- Prime Time 
OSS Interface Availability- Prime Time 
OSS Interface Availability- Prime Time 

OSS Interface Availability- Prime Time 
OSS Interface Availability- Non-Prime-Time 
OSS Interface Availability- Non-Prime Time 

OSS Interface Availability- Non-Prime Time 
OSS Interface Availability- Non-Prime Time 
OSS Interface Availability- Non-Prime Time 
%Answered within 30 Seconds- Ordering 

%Answered within 30 Seconds- Repair 
%Change Management Notices Sent on Time 
% Change Management Notices Sent on Time 
%Change Management Notices Sent on Time 
%Change Management Notices Sent on Time 

Change Management Notice- Delay one (1) to seven (7) days 
Change Management Notice- Delay one (1) to seven (7) days 
Change Management Notice- Delay one (1) to seven {7) days 
Change Management Notice- Delay one (1) to seven {7) days 

Change Management Notice- Delay eight (8) plus days 
Change Management Notice- Delay eight (8) plus days 
Change Management Notice- Delay eight (8) plus days 
Change Management Notice· Delay eight (8) plus days 

% On Time Notice of Interface Outage 
Software Va!Kiation 

CORBA 
WEB GUJILSllW 

EDI 
CORBA 
WEB GUULSIJW 
EDI 
CORBA 

not greater than 0.33% 
not greater than 0.33% 

Parity with Retail plus not more than 10 seconds 
Parity with Retail plus not more than 10 seconds 

WPTS >= 99.5% 
EDJ >=99.5% 
CORBA >=99.5% 
Maintenance- Electronic Bondln >=99.5% 

Maintenance Web GUJ (RETAS;>=99.5% 

WPTS No Standard 
EDI 
CORBA 

No Standard 
No Standard 

Maintenance- Electronic BondinNo Standard 
Maintenance Web GUI (RET AS; No Standard 

Resale & UNE combined 
Resale & UNE combined 

80% within 30 Seconds 
80% within 30 Seconds 

Change Confmation- Type 2-95% 
Change Nolif!caHon: Type 3 - In 95% 

Change Conflfmation: Type 3- I 95% 
Change NotifiCation: Type 1 - E195% 
Change Conf11mation - Type 2 -No Standard 
Change Notiftcation: Type 3- In No Standard 

Change Conflfmalion: Type 3 - I No Standard 
Change Notif!cation: Type 1 - E1 No Standard 
Change Confmation- Type 2- No delayed notices & documentation over 8 calendar 
Change Notiftcation: Type 3- In No delayed notices & documentation over 8 calendar 

Change Conflfmation: Type 3 - I No delayed notices & documentation over 8 calendar 
Change NotifiCation: Type 1 - E1 No delayed notices & documentation overS calendar 

Systems Metrics 95% 
Systems Metrics <= 5% 

FRP FRP 
PERf CLEC_PERF DEN 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

2.77 

NA 
2.76 
NA 
NA 

NA 
12.11 
NA 
9.51 

NA 
NA 
NA 
NA 
20.11 
5.00 

NA 
822 

2.24 
NA 
2.93 

NA 
NA 
NA 
2.93 

NA 
NA 
100.00 

NA 
NA 
100.00 

NA 
100.00 
NA 

NA 
100.00 
97.96 
87.12 

NA 
NA 
NA 
100.00 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
100.00 
R3 

NA 

NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 

NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 

NA 

NA 
NA 
NA 
NA 

NA 

CLEC 
DEN 
1707 

NA 
2531 
NA 
NA 
NA 
419 

NA 
432 

NA 
NA 
NA 
NA 
89 

4 

NA 
370 

6&l 

NA 
1552 

NA 
NA 
NA 
1368 

NA 
NA 
28000 

NA 
NA 
28080 

NA 
16560 

NA 

NA 
16560 

2604 

5545 

NA 
NA 
NA 
2 

NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
2 

R3 

FRP 
NUM 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 

NA 
NA 
NA 

NA 
NA 
NA 

NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 

CLEC_NUM D!FF 

4,728.00 

NA 
6,989.00 
NA 
NA 
NA 

5,074.00 

NA 
4,108.00 

NA 
NA 

NA 
NA 
1,790.00 

20.00 
NA 

3,040.00 

1,538.00 
NA 
4,548.00 

NA 
NA 
NA 

4,007.00 

NA 
NA 

28,080.00 

NA 
NA 
28,080.00 

NA 
16,560.00 
NA 

NA 
16,560.00 
2,551.00 
4,831.00 

NA 
NA 
NA 
2.00 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
2.00 

NA 

2.77 

0.00 
2.76 

0.00 
0.00 
0.00 
12.11 

0.00 
9.51 
0.00 

0.00 
0.00 
0.00 
20.11 

5.00 
0.00 

8.22 

2.24 
0.00 
2.93 

0.00 
0.00 

0.00 
2.93 

0.00 
0.00 
100.00 

0.00 
0.00 
100.00 

0.00 
100.00 
0.00 
0.00 

100.00 
97.96 
87.12 
0.00 

0.00 

0.00 

100.00 
0.00 

0.00 

0.00 

0.00 
0.00 

0.00 

0.00 

0.00 

100.00 
0.00 

STANDARD z SCORE 
DEV 
0.00 

0.00 
0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 
0.00 

0.00 

0.00 

0.00 

0.00 
0.00 

0.00 

0.00 
0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 
0.00 
0.00 

0.00 

0.00 
0.00 
0.00 

0.00 

0.00 

0.00 
0.00 

0.00 

0.00 
0.00 

0.00 
0.00 

0.00 

0.00 

0.00 
0.00 
0.00 



ST MONTH 

NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH H.1ay-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 

~LEC_ METRIC_ID GEO. 

AGGR P0-7-01-6000 Entire State 
AGGR P0-7-02-6000 Entire State 
AGGR P0-7-03-6000 Entire State 
AGGR P0-7-04-6000 Entire State 
AGGR P0-8-01-6000 Entire State 
AGGR P0-8-02-6000 Entice State 
AGGR OR-1-02-2320 Entire State 
AGGR OR-1-02-3140 Entire State 
AGGR OR-1-02-3331 Entire State 
AGGR OR-1-04-2210 Entire State 
AGGR OR-1-04-2211 Entire State 
AGGR OR-1-04-2213 Entire State 
AGGR OR-1-04-2214 Entire State 
AGGR OR-1-04-2320 Entire State 
AGGR OR-1-04-2341 Entice State 
AGGR OR-1·04-3140 Entire State 
AGGR OR-1-04-3210 Entire State 
AGGR OR-1-04-3331 Entire State 
AGGR OR-1·04-3340 Entire State 
AGGR OR-1-04-3341 Entire State 
AGGR OR-1-04-3342 Entire State 
AGGR OR-1-06-2210 Entire State 
AGGR OR-1-06-2211 Entire State 
AGGR OR-1-06-2213 Entire State 
AGGR OR-1-06-2214 Entire State 
AGGR OR-1·06-2320 Entire State 
AGGR OR-1·06-2341 Entire State 
AGGR OR-1-06-3140 Entire State 
AGGR OR-1-06-3210 Entire State 
AGGR OR-1·06-3211 Entire State 
AGGR OR-1-06-3213 Entire State 
AGGR OR-1-06-3214 Entire State 
AGGR OR-1·06·3331 Entire State 
AGGR OR-1-06-3341 Entire State 
AGGR OR-1-06-3342 Entire State 
AGGR OR-1-08-3210 Entire State 
AGGR OR-1-10-3210 Entire Stale 
AGGR OR-1-10-3211 EntireState 
AGGR OR-1-10-3213 Entire State 
AGGR OR-1-10-3214 Entire State 
AGGR OR-1-12·5020 Entire State 
AGGR OR-1-12-5030 Entire State 
AGGR OR-1-13-5000 Entire State 
AGGR OR-1-19-5020 Entire State 
AGGR OR-1-19-5030 Entire Stale 
AGGR OR-2-02-2320 Entire State 
AGGR OR-2-02-3140 Entire State 
AGGR OR-2-02-3331 Entire Stale 
AGGR OR-2-04-2200 Entire State 
AGGR OR-2·04-2320 Entire Stale 
AGGR OR-2-04-2341 Entire State 

METRIC_OESC PRODUCT_DESC STANDARD 

% Software Problem Resolution Timeliness Systems Metrics >=95% 
Delay Hours- Software Resolution- Change- Transactions failed· Systems Metrics 48 hours 
Delay Hours- Software Resolution- Change- Transactions failed Systems Metrics 10 days 
Delay Hours- Failed/Rejected Test Deck Transactions- Systems Metrics 48 hours 

%On Time- Manual Loop QualifiCation Systems Metrics 95% within 48 Hours 
%On Time- Engineering Record Request Systems Metrics 95% within 72 Hours 
% On Time LSRC - Flow Through Resale POTS/Pre-qualified Com 95% within 2 Hours 
%On Time LSRC- Flow Through UNE POTS Platform 95% Within 2 Hours 
%On Time LSRC- Flow Through UNE Loop/Pre-qualified Comple 95% within 2 Hours 
%On Time LSRCIASRC- No Facmty Check (Electronic- No Flow Resale Specials DSO 95% within 48 Hours 
%On Time LSRC/ASRC ~No Facmty Check {Electronic- No Flow Resale Specials DS1 95% within 48 Hours 
%On Time LSRCIASRC- No Facility Check {Electronic- No Flow Resale Specials DS3 95% within 48 Hours 
%On Time LSRCIASRC- No Facmty Check {Electronic- No Flow Resale Specials {Non DSO, Non 95% within 48 Hours 
%On Time LSRCIASRC- No Facmty Check (Electronic- No Flow Resale POTS/Pre-qualified Com 95% within 24 Hours 
%On Time LSRC/ASRC- No Facility Check (Electronic- No Flow Resale 2-WII"e Digital Services 95% within 72 Hours 
%On Time LSRC/ASRC- No Facmty Check (Electronic- No Flow UNE POTS Platform 95% Within 24 Hours 
%On Time LSRCIASRC- No Facmty Check (Electronic- No Flow UNE Specials DSD 95% within 48 Hours 
%On Time LSRC/ASRC- No Facmty Check (Electronic- No Flow UNE Loop/Pre-qualified Comple 95% within 24 Hours 
%On Time LSRC/ASRC- No Facifrty Check (Electronic- No Flow UNE 2-WII"e xDSL- Line Sharinl 95% within 72 Hours 
%On Time LSRC!ASRC- No Facmty Check (Electronic- No Flow UNE 2-WII"e Digital Services 95% within 72 Hours 
%On Time LSRC/ASRC- No Facirlty Check (Electronic- No Flow UNE 2-WII"e xDSL Loops 95% within 72 Hours 
%On Time LSRC/ASRC- Facility Check (Electronic- No Flow- Resale Specials DSO 95% within five business days 
%On Time LSRC/ASRC- Facility Check {Electronic· No Flow· Resale Specials DS1 95% within frve business days 
%On Time LSRC/ASRC- Facility Check (Electronic· No Flow- Resale Specials D$3 95% within frve business days 
%On Time LSRC/ASRC- Facility Check {Electronic- No Flow- Resale Specials {Non DSO, Non 95% within frve business days 
%On Time LSRC/ASRC- Facility Check {Electronic· No Flow- Resale POTS/Pre-qualified Com 95% within 72 Hours 
%On Time LSRC/ASRC- Facility Check (Electronic- No Flow· Resale 2-WII"e Digital Services 95% within 72 Hours 
%On Time LSRC/ASRC- Facility Check {Electronic- No Flow- UNE POTS Platform 95% Wrthln 72 Hours 
%On Time LSRC/ASRC- Facility Check (Electronic- No Flow­
% On Time LSRC/ASRC- Facility Check (Electronic- No Flow­
% On Time LSRC/ASRC- Facility Check (Electronic~ No Flow­
% On Time LSRC/ASRC- Facility Check (Electronic- No Flow­
% On Time LSRC/ASRC- Facility Check (Electronic- No Flow­
% On Time LSRC!ASRC- Facility Check (Electronic- No Flow­
% On Time LSRC/ASRC- FaclJity Check (Electronic- No Flow­

% On Time ASRC- No Faci!lly Check (Fax!Mail) 
%On Time ASRC- Facility Check (FaxfMaiQ 
%On Time ASRC- Facility Check {Fax!MaiQ 
%On Time ASRC- Facility Check {Fax!MaiQ 
%On Time ASRC- Facility Check {Fax!Mail) 
%0nTimeFOC 
% OnTimeFOC 
% On Time Design Layout Record {DLR) 
%On Time Response- Request for Inbound Augment Trunks 
%On Time Response- Request for Inbound Augment Trunks 
%On Time LSR Reject (Flow-Through) 
%On Time LSR Reject {Flow-Through) 
%On Time LSR Reject {Flow-Through) 
%On Time LSR/ASR Reject- No Facmty Check (Electronic- No 
%On Time LSR!ASR Reject- No Facinty Check {Electronic- No 
%On Time LSR!ASR Reject- No Facility Check {Electronic- No 

UNE Specials DSO 95% within frve business days 
UNE Specials DS1 95% within frve business days 
UNE Specials DS3 95% within frve business days 
UNE Specials (Non DSO, Non 0 95% within frve business days 
UNE Loop/Pre-qualified Comple 95% within 72 Hours 
UNE 2-WII"e Digital Services 95% within 72 Hours 
UNE 2-W~re xDSL Loops 95% within 72 Hours 
UNE Specials DSO 95% within 72 Hours 
UNE Specials DSO 95% within six business days 
UNE Specials DS1 95% within six business days 
UNE Specials DS3 95% within stx business days 
UNE Specials (Non DSO, Non D 95% within six business days 
Interconnection Trunks (CLEC) 195% on time 10 Business Days 
Interconnection Trunks (CLEC) 1 Negotiated Process 
Interconnection Trunks (CLEC) 95% on time 10 Business Days 
FairPoint Inbound Augment Trur 95% on time 
FairPoint Inbound Augment Trur Negotiated Process 
Resale POTS/Pre-quafJfied Com 95% within 2 Hours 
UNE POTS Platform 95% Wrthin 2 Hours 
UNE Loop/Pre-qualified Comple 95% within 2 Hours 
ReSale Specials 95% within 48 Hours 
Resale POTS!Pre-qualllied Com 95% within 24 Hours 
Resale 2-W~re Digital Services 95% within 72 Hours 

FRP FRP 
PERF CLEC_PERF DEN 

NA R3 NA 
NA R3 NA 
NA R3 NA 
NA R3 NA 
NA 100.00 NA 
NA 100.00 NA 
NA 97.73 NA 
NA 95.65 NA 
NA 90.71 NA 
NA NA NA 
NA NA NA 
NA NA NA 
NA NA NA 
NA 100.00 NA 
NA 100.00 NA 
NA 100.00 NA 

NA NA NA 

NA 94.11 NA 
NA NA NA 
NA NA NA 
NA 100.00 NA 
NA NA NA 
NA NA NA 
NA NA NA 
NA NA NA 
NA 100.00 NA 

NA 100.00 NA 
NA 100.00 NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
100.00 
NA 
NA 
100.00 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
100.00 
NA 
100.00 
NA 
NA 
NA 
100.00 
89.47 
NA 
100.00 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 

NA 
NA 

NA 
NA 

NA 
NA 

NA 
NA 
NA 

NA 
NA 

NA 

CLEC 
DEN 
R3 

NA 
NA 
NA 
17 

1 
44 

207 

1012 
NA 
NA 
NA 
NA 
48 

2 

132 

NA 
492 

NA 
NA 
9 

NA 
NA 

NA 
NA 
7 

2 

8 

NA 
13 

NA 
NA 
7 

NA 
NA 
NA 
NA 

NA 
NA 

NA 
2 

NA 

NA 
NA 
NA 
4 

19 

NA 
14 

NA 

FRP 
NUM 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 

CLEC_NUM D!FF STANDARD z SCORE 
DEV 

R3 

NA 
NA 
NA 
17.00 
1.00 

43.00 
198.00 
918.00 
NA 
NA 
Nl\ 

NA 
48.00 
2.00 

132.00 
NA 
463.00 
NA 
NA 
9.00 
NA 
NA 
NA 
NA 
7.00 

2.00 
8.00 
NA 
13.00 
NA 
NA 
7.00 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
2.00 
NA 
1.00 
NA 
NA 
NA 
4.00 

17.00 
NA 
14.00 
NA 

0.00 

0.00 
0.00 
0.00 
100.00 
100.00 
97.73 
95.65 
90.71 
0.00 
0.00 
0.00 

0.00 

100.00 
100.00 
100.00 
0.00 
94.11 
0.00 

0.00 
100.00 
0.00 

0.00 

0.00 
0.00 

100.00 
100.00 
100.00 

0.00 

0.00 

0.00 

0.00 
0.00 

0.00 

0.00 
0.00 
0.00 
0.00 

0.00 
0.00 

0.00 
0.00 
0.00 

0.00 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

0.00 
0.00 
0.00 

0.00 

0.00 

0.00 0.00 
100.00 0.00 
0.00 0.00 
0.00 0.00 
100.00 0.00 
0.00 0.00 
0.00 0.00 
0.00 0.00 
0.00 0.00 
0.00 0.00 
0.00 0.00 
0.00 0.00 
100.00 0.00 
0.00 0.00 
100.00 0.00 
0.00 0.00 
0.00 0.00 
0.00 0.00 
100.00 0.00 
89.47 0.00 
0.00 0.00 
100.00 0.00 
0.00 0.00 



ST MONTH 

NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH H.1ay-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH H.1ay-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-r.lay-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1--May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH Htay-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-t,1ay-13 

~LEG_ METRIC_ID GEO. 

AGGR OR-2-04-3140 Entire State 
AGGR OR-2-04-3200 Entire State 
AGGR OR-2-04-3331 Entire State 
AGGR OR-2-04-3340 Entire State 
AGGR OR-2-04-3341 Entife State 
AGGR OR-2-04-3342 Entife State 
AGGR OR-2-06-2200 Entire State 
AGGR OR-2-06-2320 Entire State 
AGGR OR-2-06-2341 Entire State 
AGGR OR-2-06-3140 Entire State 
AGGR OR-2-06-3210 Entire State 
AGGR OR-2-06-3211 Entire Stale 
AGGR OR-2-06-3213 Entire State 
AGGR OR-2-06-3214 Entire State 
AGGR OR-2-06-3331 Entire State 
AGGR OR-2-06-3341 Entire Stale 
AGGR OR-2-06-3342 Entire Slate 
AGGR OR-2-08-3200 Entire State 
AGGR OR-2-10-3200 Entire Stale 
AGGR OR-2-12-5020 Entire Slate 
AGGR OR-2-12-5030 Entire State 
AGGR OR-3-01-2000 Entire State 
AGGR OR-3-01-3000 Entire State 
AGGR OR-3·02-1000 Entire State 
AGGR OR-4-11-1000 Entire State 
AGGR OR-4-16-1000 Entire State 
AGGR OR-4-17-1000 Entire State 
AGGR OR-5·01-2000 Entire State 
AGGR OR-5-01-3112 EntireState 
AGGR OR-5-01-3121 Entire State 
AGGR OR-5·01-3140 Entire State 
AGGR OR-5-03-2000 Entire State 
AGGR OR-5-03-3112 Entire State 
AGGR OR-5-03-3121 Entire State 
AGGR OR-5-03-3140 Entire State 
AGGR OR-6-01-1000 Entire State 
AGGR OR-6-03-2000 Entire State 
AGGR OR-6-03-3140 Entire State 
AGGR OR-6-03-3331 Entire State 
AGGR OR-6-04-1040 Entire State 
AGGR OR-7-01-2000 Entire State 
AGGR OR-7-01-3140 Entire Stale 
AGGR OR-7-01-3331 Entire Stale 
AGGR OR-8-01-2000 Entire State 
AGGR OR-8-01-3000 Entire State 
AGGR OR-9-01-2000 Entire State 
AGGR OR-9-01-3000 Entire Slate 
AGGR OR-10-01-1000 Entire Slate 
AGGR OR-10-02-1000 Entire State 
AGGR OR-11-01-1130 Entire Slate 
AGGR OR-13-01-3523 Entire Stale 

METRIC_DESC PRODUCT_DESC STANDARD 
FRP FRP 
PERF CLEC_PERF DEN 

%On Time LSR!ASR Reject- No FaciHty Check (Electronic- No UNE POTS Platform 95% Wrthin 24 Hours 
%On Time LSRIASR Reject- No Facmty Check (Electronic- No UNE Specials 95% within 48 Hours 
%On Time LSRIASR Reject- No Facirlty Check (Electronic- No UNE loop/Pre-qualified Comple 95% within 24 Hours 
%On Time LSRIASR Reject- No Facmty Check (Electronic- No UNE 2-W!fe xDSL-line Sharinf 95% within 72 Hours 
%On Time lSR/ASR Reject- No Facility Check (Electronic- No UNE 2-Wife Digital Services 95% within 72 Hours 
%On Time LSR/ASR Reject- No Facility Check (Electronic- No UNE 2-Wife xDSlloops 95% within 72 Hours 
%On Time lSR/ASR Reject- Facility Check (Electronic- No Flow- Resale Specials 95% within fiVe (5) business days 
%On Time lSRIASR Reject- Facility Check (Electronic- No Flow- Resale POTS/Pre-quarrrwd Com 95% within 72 Hours 
%On Time lSRIASR Reject- Facility Check (Electronic- No Flow- Resale 2-Wile Digital Services 95% within 72 Hours 
% On Time lSR/ASR Reject- Facility Check (Electronic· No Flow- UNE POTS Platform 95% Wrthin 72 Hours 
%On Time lSR/ASR Reject- FacHity Check (Electronic- No Flow- UNE Specials DSO 95% within fiVe (5) business days 
%On Time lSRIASR Reject- Facnity Check (Electronic- No Flow- UNE Specials DS1 95% within fiVe (5) business days 
%On Time LSR/ASR Reject- FacUlty Check (Electronic· No Flow- UNE Specials DS3 95% within fiVe (5) business days 
%On Time LSR/ASR Reject- Facility Check (Electronic- No Flow- UNE Specials (Non DSO Non D 95% within fiVe (5) business days 
%On Time LSR/ASR Reject- Facility Check (Electronic- No Flow- UNE Loop/Pre-qualified Comple 95% within 72 Hours 
%On Time LSR/ASR Reject- Facility Check (Electronic- No Flow- UNE 2-Wife Digital Services 95% within 72 Hours 
%On Time lSRIASR Reject- Facmty Check (Electronic- No Flow- UNE 2-Wife xDSL Loops 95% within 72 Hours 

%On Time Reject- No Facility Check (Fax) UNE Specials 95% within 72 Hours 
%On Time Reject- Facility Check (Fax) UNE Specials 95% within s!x business days 
%On Time Trunk ASR Reject Interconnection Trunks (CLEC) ( 95% on time less than or equal to seven (7) business 
%On Time Trunk ASR Reject Interconnection Trunks (CLEC) (Negotiated Process 
%Rejects Resale No Standard 
%Rejects UNE No Standard 

NA 100.00 
NA NA 
NA 100.00 
NA NA 

NA NA 

NA NA 
NA NA 

NA 100.00 
NA NA 

NA NA 
NA NA 

NA NA 
NA NA 

NA NA 
NA 100.00 
NA NA 

NA NA 
NA NA 

NA NA 
NA NA 

NA NA 

NA 9.14 
NA 6.19 

% lSR Resubmission Not Rejected Resale & UNE combined (EO I) 95% NA NA 
0.22 
99.27 
97.49 
45.81 
87.89 
87.17 
60.93 
65.71 
90.67 
87.65 
74.87 
98.04 

15.87 
2.68 

3.59 
89.35 
100.00 
99.42 

99.47 

100.00 
100.00 
50.00 

52.48 

NA 

%Completed orders with neither a PCN nor BCN sent 
%Provisioning Completion Notifwrs sent within one (1) Business 

% Billing Completion Notifiers sent on time 
%Flow Through- Total 
%Flow Through- Total 
%Flow Through- Total 
%Flow Through- Total 
%Flow Through Achieved 
% Flow Through Achieved 
%Flow Through Achieved 
% Flow Through Achieved 
% Service Order Accuracy 
%Accuracy- LSRC 
% Accuracy· LSRC 
%Accuracy- lSRC 
%Accuracy - Directory listing 
% Order Confirmation/Rejects sent within Three {3) Business 
% Order Confumation!Rejects sent within Three (3) Business 
% Order Confirmation/Rejects sent within Three (3) Business 

% Acknovlledgements on Time 
%Acknowledgements on Time 
%Acknowledgement Completeness 
%Acknowledgement Completeness 
%of PON Exceptions Resolved Wrthln Three (3) Business Days 
%of PON Exceptions Resolved Wrthln Ten (10) Business Days 
% Resale!UNE-P Provider Notifications in Days 
%of large Job Hot Cut Project Negotiations Completed 

Resale & UNE combined (ED I) 0.25% of PONs that received neither a PCN nor a BCN NA 

Resale & UNE combined (ED!) 95% of PCNs sent within one (1) business day NA 

Resale & UNE combined (ED I) 95.50% NA 
Resale No Standard Developed NA 
UNE POTS - Loop No Standard Developed NA 
UNE POTS - Other No Standard Developed NA 
UNE POTS Platform No Standard Developed NA 
Resale 95% for% trow-through achieved NA 
UNE POTS - loop 95% for% trow through achieved NA 
UNE POTS - Other 95% for% trow through achieved NA 
UNE POTS Platform 95% for% flow through achieved NA 
Resale and UNE loop/Complex 95% Orders without FairPoint Errors NA 
Resale not more than 5% of LSRCs resent due to FairPoint error NA 
UNE POTS Platform not more than 5% of lSRCs resent due to FairPoint error NA 
UNE loop!ComplexiLNP 
AD Directory listings (combined 
Resale 
UNE POTS Platform 
UNE Loop 
Resale 
UNE 
Resale 
UNE 
Resale & UNE combined 
Resale & UNE combined 
Resale & UNE-P combined 

not more than 5% of lSRCs resent due to FairPoint error NA 
95% orders without Verizon errors 
95% 
95% 
95% 
95% within two (2) hours 
95% within two (2) hours 
99% 
99% 
95% resolved within three (3) Business Days 
99% resolved within ten (10) business days 
95% in two (2) Calendar Days 

UNE loop -large Job Hot Cut 98% within four business days 

NA 
NA 
NA 
NA 
NA 
NA 

NA 

NA 
NA 
NA 
NA 

NA 

NA 

98.09 

NA 

NA 
NA 
NA 

NA 

NA 

NA 
NA 

NA 

NA 

NA 
NA 

NA 

NA 

NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 

NA 
NA 
NA 

NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 

NA 
NA 
NA 
NA 
NA 

NA 
NA 

NA 
NA 
NA 
NA 

ClEC 
DEN 
44 

NA 
77 

NA 

NA 

NA 
NA 

2 

NA 

NA 
NA 

NA 

NA 

NA 
2 

NA 

NA 
NA 

NA 

NA 
NA 
175 

452 

NA 
1795 
681 

1792 

94 

190 
1224 

343 

35 

150 
980 

187 

102 

63 

149 

557 

291 

94 

347 

190 
4 

74 
8 

141 

NA 
NA 

262 

NA 

FRP 
NUM 
NA 
NA 
NA 

NA 

NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 

NA 

NA 
NA 

NA 

NA 
NA 
NA 

NA 
NA 

NA 
NA 

NA 

NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 

CLEC_NUM DIFF 

44.00 
NA 
77.00 
NA 
NA 
NA 
NA 

2.00 
NA 
NA 
NA 

NA 
NA 
NA 
2.00 
NA 
NA 
NA 

NA 

NA 
NA 
16.00 
28.00 
NA 
4.00 

676.00 
1,747.00 
44.00 
167.00 
1,067.00 
209.00 
23.00 
136.00 
859.00 
140.00 
100.00 
10.00 
4.00 
20.00 
260.00 
94.00 
345.00 
189.00 
4.00 
74.00 
4.00 
74.00 
NA 
NA 

257.00 
NA 

100.00 
0.00 

100.00 
0.00 
0.00 

0.00 
0.00 

100.00 
0.00 
0.00 

0.00 

0.00 
0.00 

0.00 

100.00 
0.00 
0.00 

0.00 
0.00 

0.00 
0.00 

9.14 
6.19 
0.00 

0.22 
99.27 

97.49 

46.81 
87.89 
87.17 
60.93 
65.71 
90.67 
87.65 
74.87 
98.04 

15.87 
2.68 

3.59 
89.35 
100.00 
99.42 

99.47 

100.00 
100.00 
50.00 
52.48 

0.00 
0.00 
98.09 

0.00 

STANDARD z SCORE 
DEV 
0.00 

0.00 
0.00 

0.00 

0.00 
0.00 
0.00 

0.00 
0.00 
0.00 
0.00 

0.00 
0.00 
0.00 

0.00 
0.00 

0.00 

0.00 
0.00 
0.00 
0.00 

0.00 
0.00 

0.00 

0.00 

0.00 
0.00 

0.00 

0.00 
0.00 
0.00 

0.00 
0.00 
0.00 
0.00 

0.00 
0.00 
0.00 

0.00 
0.00 
0.00 
0.00 

0.00 

0.00 
0.00 
0.00 

0.00 
0.00 
0.00 

0.00 

0.00 



ST MONTH CLEC_ METRIC ID 
ID - GEO. METRIC_DESC 

NH 1-May-13 AGGR PR-1-01-2110 Entire State Average Interval Offered- Total No Dispatch 
NH 1-May-13 AGGR PR-1-01-2120 Entire State Average Interval Offered- Total No Dispatch 
NH 1·May-13 AGGR PR-1-01-2341 Entire State Average Interval Offered- Total No Dispatch 
NH 1-May-13 AGGR PR-1-01-3140 Entire State Average Interval Offered- Total No Dispatch 
NH 1-May-13 AGGR PR-1-01-3341 Entire State Average Interval Offered- Total No Dispatch 
NH 1-May-13 AGGR PR-1-01-3342 Entire Slate Average Interval Offered- Total No Dispatch 
NH 1-May-13 AGGR PR-1-01-3343 Entire State Average Interval Offered- Total No Dispatch 
NH 1-May-13 AGGR PR-1-01-3345 Entire State Average Interval Offered- Total No Dispatch 

AGGR PR-1-02-2341 Entire Stale Average Interval Offered- Total Dispatch 
AGGR PR-1-02-3341 Ent!fe State Average Interval Offered- Total Dispatch 
AGGR PR-1-02-3342 Entire State Average Interval Offered- Total Dispatch 
AGGR PR-1-02-3343 Entire State Average Interval Offered- Tolal Dispatch 
AGGR PR-1-02-3345 Ent!fe State Average Interval Offered- Total Dispatch 
AGGR PR-1-03-2110 Entire State Average Interval Offered- Dispatch one (1) to frve (5) lines 
AGGR PR-1-03-2120 Entire State Average Interval Offered- Dispatch one (1) to frve (5) lines 
AGGR PR-1-03-3112 Entire State Average Interval Offered- Dispatch one (1) to fiVe (5) Lines 
AGGR PR-1-03-3140 Ent!fe State Average Interval Offered- Dispatch one (1) to frve (5) lines 
AGGR PR-1-04-2100 Entire Slate Average Interval Offered- Dispatch six (6) to nine (9) lines 
AGGR PR-1-04-3112 Entire State Average Interval Offered- Dispatch six (6) to nine (9) lines 
AGGR PR-1-04-3140 Ent!fe State Average Interval Offered- Dispatch six (6) to nine (9) lines 
AGGR PR-1-05-2100 Entire State Average Interval Offered- Dispatch(>= 10 lines) 
AGGR PR-1-05-3112 Entire State Average Interval Offered- Dispatch{>= 10 lines) 
AGGR PR-1-05-3140 Entire State Average Interval Offered- Dispatch{>= 10 lines) 
AGGR PR-1-06-2210 Ent!fe State Average Interval Offered- Specials DSO 
AGGR PR-1-06-3210 Entire State Average Interval Offered- Specials DSO 
AGGR PR-1-07-2211 Entire State Average Interval Offered- Specials DS1 
AGGR PR-1-07-3211 Entire State Average Interval Offered- Specials DS1 
AGGR PR-1-08-2213 Entire State Average Interval Offered- Specials DS3 
AGGR PR-1-08-3213 Entire State Average Interval Offered- Specials DS3 
AGGR PR-1-09-3511 Entire State Average Interval Offered- Total 
AGGR PR-1-09-3512 Ent!fe State Average Interval Offered- Total 
AGGR PR-1-09-3530 Entire State Average Interval Offered- Total 
AGGR PR-1-09-5020 Entire State Average Interval Offered- Total 
AGGR PR-1-09-5030 Entire State Average Interval Offered- Total 
AGGR PR-1-12-2103 Entire Slate Average Interval Offered- Disconnects 
AGGR PR-1-12-2200 Entire State Average Interval Offered- Disconnects 
AGGR PR-1-12-3133 Entire State Average Interval Offered- Disconnects 
AGGR PR-1-12-3200 Entire State Average Interval Offered- Disconnects 
AGGR PR-1-13-3525 Ent!fe State Average Interval Offered- Hot Cuts- No Dispatch 
AGGR PR-1-13-3529 Entire State Average Interval Offered- Hot Cuts- No Dispatch 
AGGR PR-3·01-2100 Entire State %Completed in one (1) Day one (1) to frve (5) lines- No 
AGGR PR-3·01-3140 Entire State %Completed In one (1) Day one (1)1ofrve (5) lines- No 
AGGR PR-3-03-3343 Entire Slate %Completed In three (3) Days one (1) to frve (5) Lines- No 

PRODUCT_DESC 

Resale POTS Business 
Resale POTS Residence 
Resale 2-WJre Digital Services 
UNE POTS Platform 
UNE 2-Wlfe Digital Services 
UNE 2-Wlfe xDSlloops 

STANDARD 

Parity with FP Retail 
Parity with FP Retail 
Parity with FP Retail 
Parity Wrth FP Retail 
Parity with FP Retail 
No Standard 

UNE 2-WJre xDSL-llne Sharin, Parity with VADUDSNO and Retail line Sharing 
UNE 2-WJre xDSL-line Sp!ltlin! Parity with VADUOSNO and Rata~ line Sharing 
Resale 2-WJre Digital Services Parity with FP Retail 
UNE 2-Wlfe Digital Services Parity with FP Retail 
UNE 2-WJre xDSlloops No Standard 
UNE 2-WJre xDSL-line Sharin, Parity with VADUOSNO and Retail Line Sharing 
UNE 2-WJre xDSL-line Splitllnl Parity with VADI/DSNO and Retail Line Sharing 
Resale POTS Business 
Resale POTS Residence 
UNE POTS Loop 
UNE POTS Platform 
Resale POTS 
UNE POTS Loop 
UNE POTS Platform 
Resale POTS 
UNE POTS Loop 
UNE POTS Platform 
Resale DSO 
UNE DSO 
Resale 081 
UNE DS1 
Resale DS3 
UNE DS3 
UNE EEL Backbone 
UNE EEL loop 
UNE IOF 

Parity with FP Retail 
Parity with FP Retail 
Parity with FP Retail 
Parity Wrth FP Retail 
Parity with FP Retail 
Parity with FP Retail 
Parity Wrth FP Retail 
Parity with FP Retail 
Parity with FP Retail 
Parity Wrth FP Retail 
Parity with FP Retail 
Parity with FP Retail 
Parity with FP Retail 
Parity with FP Retail 
Parity with FP Retail 
Parity with FP Retail 
No Standard 
No Standard 
No Standard 

Interconnection Trunks ({CLEC) Parity with FP Retail 
Interconnection Trunks {(CLEC) Parity with FP Retail 
Resale POTS/Complex 
Resale Specials 
UNE POTS & Complex 

Parity with FP Retail 
Parity with FP Retail 
Parity with FP Retail 

UNE Specials Parity with FP Retail 
UNE POTS loop- Balch Hot Cl No Standard 
UNE POTS Loop- Basic Hot Cu No Standard 
Resale POTS Parity with FP Retail 
UNE POTS Platform Parity with FP Retail 
UNE 2-WI.fe xDSL- Line Sharin, Parity with VADIIDSNO and Retail Line Sharing 

NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May·13 
NH 1-May-13 
NH 1-May-13 
NH 1-May·13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May·13 
NH 1-May-13 
NH 1-t-.tay-13 
NH 1-May-13 
NH 1-May-13 
NH 1-fvlay-13 
NH 1-t.'lay-13 
NH 1-May·13 
NH 1-May-13 
NH 1-May-13 
NH 1-t.'lay-13 
NH 1-May·13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-t-llay-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 

AGGR PR-3·03-3343a Entire Slate 
AGGR PR-3-03-3345 Entire State 
AGGR PR-3-03-3345a Entire Slate 
AGGR PR-3-06-2100 Entire State 
AGGR PR-3-06-3113 Entire Stale 
AGGR PR-3·06-3140 Entire Slate 
AGGR PR-3-08-3534 Entire State 
AGGR PR-3-09-2100 Entire Slate 

%Completed in three (3) Days one (1) to frve {5) Lines- No UNE 2-Wife xDSL- Line Sharin, 95% within the Jesser of three (3) business days 
%Completed in three (3) Days one (1) to frve (5) lines- No UNE 2-Wife xDSL -line Splitlinl Parity with VADI/OSNO and Retail Line Sharing 
%Completed In three (3) Days one (1) to frve {5) Lines- No UNE 2-Wife xDSL- Line Splitlin!95% within the lesser of three (3) business days 
%Completed in three {3) Days one (1) to frve {5) lines- Dispatch Resale POTS Parity with FP Retail 
%Completed in three {3) Days one (1) to frve (5) Lines- Dispatch UNE POTS loop New Parityvlith FP Retail 
%Completed In three (3) Days one (1) to frve (5) Lines- Dispatch UNE POTS Platform Parity with FP Retail 
%Completed In five {5) days- No Dispatch UNE Basic Hot Cut loops (1-10 95% 
%Completed in fiVe (5) Days one (1) to fNe {5) lines- Dispatch Resale POTS Parity with FP Relal! 

FRP FRP 
PERF CLEC_PERF DEN 

CLEC _ 
DEN 

1.51 2.39 
2.09 NA 
5.00 NA 
2.00 2.04 
5.00 NA 
NA 4.50 
NA NA 
NA NA 
8.00 9.00 
8.00 NA 
NA 6.33 
NA NA 
NA NA 
4.89 4.27 
4.57 NA 
4.71 4.39 
4.71 3.65 
6.00 NA 
6.00 12.00 
6.00 4.00 
12.50 NA 
12.50 6.00 
12.50 5.00 
4.71 NA 
4.71 NA 
11.82 NA 
11.82 8.21 

NA NA 
NA 11.50 
NA NA 
NA NA 
NA NA 
NA 8.00 
NA NA 
NA NA 
9.80 4.00 
NA NA 
9.80 4.85 
NA NA 
NA NA 
88.48 55.56 
88.48 76.92 

NA NA 
NA NA 
NA NA 

NA NA 

19.04 25.00 
19.04 38.64 
19.04 18.75 
NA NA 
74.62 87.50 

838 57 
4905 NA 

NA 
5743 204 
1 NA 
NA 2 

NA NA 
NA NA 

NA 
NA 
NA 

228 

279 

507 

507 

4 

4 

4 
2 

2 

2 

7 

7 

158 

158 

NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
187 

NA 
187 

NA 
NA 
1684 

1684 

NA 
NA 
NA 
NA 
457 

457 

457 

NA 

457 

NA 
39 

NA 
NA 
11 
NA 

44 

17 

NA 
2 

NA 

NA 
NA 
NA 
19 

NA 
2 

NA 
NA 
NA 
1 

NA 
NA 
1 

NA 
80 

NA 
NA 
9 

65 

NA 
NA 
NA 

NA 

8 

44 

16 

NA 
8 

FRP 
NUM 

CLEC_NUM DIFF 

1267 136.00 
10247 NA 
5 NA 
11514 417.00 
5 NA 
NA 9.00 
NA NA 
NA NA 
8 

8 

NA 
NA 
NA 
1115 
1275 
2390 

2390 

24 

24 

24 

25 

25 

25 

33 

33 

1867 

1867 

NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
1833 

NA 
1833 

NA 
NA 
1490 

1490 

NA 
NA 
NA 
NA 
87 

87 

87 

NA 

341 

9.00 
NA 
247.00 
NA 

NA 
47.00 
NA 
193.00 
62.00 
NA 
24.00 
4.00 

NA 
6.00 
5.00 
NA 
NA 
NA 
156.00 
NA 
23.00 
NA 
NA 
NA 
8.00 
NA 
NA 
4.00 

NA 
388.00 
NA 
NA 
5.00 
50.00 
NA 
NA 
NA 

NA 
2.00 
17.00 
3.00 

NA 
7.00 

0.87 
-2.09 

-5.00 
0.04 

..s.oo 
4.50 

0.00 

0.00 

1.00 
... 00 

6.33 

0.00 

0.00 

-0.62 
-4.57 
.0.33 

-1.07 
-6.00 

6.00 

-2.00 
-12.50 
-6.50 
·7.50 
-4.71 
-4.71 
-11.82 
-3.61 
0.00 
11.50 
0.00 

0.00 
0.00 

8.00 

0.00 
0.00 
-5.80 

0.00 

-4.95 
0.00 

0.00 

-32.92 
-11.56 

0.00 

0.00 
0.00 
0.00 
5.96 

19.60 
.0.29 

0.00 
12.88 

STANDARD z SCORE 
DEV 
0.00 
0.00 
0.00 
0.00 

0.00 
0.00 

0.00 

0.00 
0.00 
0.00 
0.00 

0.00 

0.00 
0.00 

0.00 
0.00 
0.00 
0.00 

0.00 

0.00 
0.00 

0.00 

0.00 
0.00 
0.00 

0.00 

0.00 

0.00 
0.00 
0.00 
0.00 

0.00 

0.00 

0.00 
0.00 

0.00 

0.00 
0.00 
0.00 
0.00 

0.00 

0.00 

0.00 
0.00 
0.00 

0.00 

0.00 

0.00 
0.00 
0.00 

0.00 

-2.10 

0.92 

0.92 

0.27 

-2.67 
-2.82 

-2.97 

-2.92 
-2.76 

0.07 
2.71 
-0.29 

0.36 



ST MONTH 

NH 1-May-13 

NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 

NH 1-f./lay-13 
NH 1-May-13 
NH 1-May-13 

NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 

NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 

NH 1-May-13 
NH H•1ay-13 
NH 1-May-13 
NH 1-May-13 

NH 1-May-13 
NH 1-May-13 
NH 1-May-13 

NH 1-May-13 
NH 1-May-13 
NH 1-May-13 

NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 

NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 

NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 

NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 

NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 

NH 1-f./lay-13 

CLEC_ METRIC_ID 
ID 

GEO. 

AGGR PR-3-09-3113 Entire Stale 
AGGR PR-3-09-3140 Entire State 
AGGR PR-3-10-3341 Entire Stale 

AGGR PR-3-10-3342 Entire Stale 
AGGR PR-3-11-3528 Entire State 
AGGR PR-3-12-3531 Entire State 
AGGR PR-3-12-3532 Entire Slate 

AGGR PR-3-13-3531 Entire Stale 

METRIC_DESC 

%Completed in five (5) Days one (1) to frve (5) lines- Dispatch 

%Completed In frve (5) Days one (1) to frve (5) lines- Dispatch 
%Completed In six (6) Days one (1) to frve (5) Lines- Total 
%Completed in six {6) Days one (1) to rrve {5) lines- Total 
%Completed in 10 Business Days 
%Completed in 15 Business Days 

%Completed In 15 Business Days 
%Completed In 26 Business Days 

AGGR PR-3-13-3532 Entire State %Completed in 26 Business Days 
AGGR PR-4-01-2210 Entire State %Missed Appointment- FairPoint- Total 
AGGR PR-4-01-2211 Entire State %Missed Appolnlment- FairPoint- Total 

AGGR PR-4·01-2213 Entire State %Missed Appointment- FairPoint- Total 
AGGR PR-4-01-2214 Entire State 
AGGR PR-4-01-3210 Entire State 
AGGR PR-4-01-3211 Entire Slate 

AGGR PR-4·01*3213 Entire Stale 
AGGR PR-4-01-3214 Entire State 
AGGR PR-4-01-3510 Entire Stale 

AGGR PR-4·01-3530 Entire Stale 
AGGR PR-4·02-2100 Entire State 
AGGR PR-4-02-2200 Entire Stale 
AGGR PR-4-02-2341 Entire Stale 

AGGR PR-4·02-3100 Entire Slate 
AGGR PR-4-02-3200 Entire State 

%Missed Appointment- FairPoint- Total 

%Missed Appointment- FairPoint- Total 
%Missed Appointment- FairPoint- Total 
%Missed Appointment- FairPoint- Total 
%Missed Appointment- FairPoint- Total 

%Missed Appointment- FairPoint- Total 
%Missed Appointment- FairPoint- Total 
Average Delay Days- Total 
Average Delay Days- Total 
Average Delay Days- Total 

Average Delay Days- Total 
Average Delay Days- Total 

AGGR PR-4-02-3341 Entire State Average Delay Days- Total 
AGGR PR-4-02-3342 Entire Slate 

AGGR PR-4·02-3343 Entire Slate 
AGGR PR-4-02-3345 Entire State 
AGGR PR-4-02-3510 Entire State 
AGGR PR-4-02-3530 Entire Slate 

AGGR PR·4·02-5000 Entire State 
AGGR PR-4-03-2100 Entire State 
AGGR PR-4-03-2200 Entire State 

AGGR PR-4-03-2341 Entire State 
AGGR PR-4-03-3100 Entire State 
AGGR PR-4-03-3200 
AGGR PR-4-03-3341 

AGGR PR-4-03-3342 

Entire State 
Entire State 

Entire Stale 
AGGR PR-4-03-3343 Entire State 
AGGR PR-4-03-3345 Entire State 
AGGR PR-4-03-3510 Entire State 
AGGR PR-4-03-3530 Entire Stale 

AGGR PR-4-03-5000 Entire State 
AGGR PR-4-04-2100 Entire State 
AGGR PR-4-04-2341 Entire State 
AGGR PR-4-04-3113 EntireState 
AGGR PR-4-04-3140 Entire Slate 

AGGR PR-4·04·3341 Entire Stale 
AGGR PR-4-04-3343 Entire State 
AGGR PR-4-04-3345 Entire State 

Average Delay Days- Total 

Average Delay Days- Total 
Average Delay Days- Total 
Average Delay Days- Total 

Average Delay Days -Total 
Average Delay Days- Total 
%Missed Appointment- Customer 

%Missed Appointment- Customer 
%Missed Appointment- Customer 
%Missed Appointment- Customer 
%Missed Appointment- Customer 

%Missed Appointment- Customer 
%Missed Appointment- Customer 
% Missed Appointment- Customer 
%Missed Appointment- Customer 

%Missed Appointment- Customer 
%Missed Appointment- Customer 
%Missed Appointment- Customer 
%Missed Appointment- FairPoint- Dispatch 
%Missed Appointmant- FairPoint- Dlspatch 

%Missed Appo!nlment- FairPoint- Dispatch 
%Missed Appointment- FairPoint- Dispatch 
%Missed Appointment- FairPoint- Dispatch 
% Missed Appointment- FairPoint- Dispatch 
% Missed Appointment- FairPoint- Dispatch 

NH 1--May-13 AGGR PR-4-05-2100 Entire State %Missed Appointment- FairPoint- No Dispatch 

PRODUCT_OESC 

UNE POTS loop New 
UNE POTS Platform 

STANDARD 

Parity with FP Retail 
Parity with FP Retail 

UNE 2-Wife Digital Loops Parity with FP Retail 

UNE 2*Wife xDSlloops 95% 
UNE POTS Loop Basic Hot Cut 95% 

UNE POTS loop large Job Hot No Standard 
UNE POTS Loop large Job Hot No Standard 
UNE POTS Loop large Job Hot 98% 
UNE POTS Loop large Job Hot 98% 

Resale Specials DSO Parity with FP Retail 
Resale Specials DS1 Parity with FP Retail 
Resale Specials DS3 Parity with FP Retail 
Resale Specials (Non DSO, Non Parity with FP Retail 

UNE Specials OSO Parity with FP Retail 
UNE Specials DS1 Parity with FP Retail 

UNE Specials DS3 Parity with FP Retail 
UNE Specials (Non DSO, Non D Parity with FP Retail 

UNE EEL Parity with FP Retail 
UNE IOF Parity with FP Retail 

Resale POTS 
Resale Specials 
Resale 2-Wife Digital Services 
UNEPOTS 

UNE Specials 
UNE 2-Wife Digital Services 

Parity with FP Retail 
Parity with FP Retail 
Parity with FP Retail 

Parity with FP Retail 
Parity with FP Retail 
Parity with FP Retail 

UNE 2-W~re xDSL Loops Parity with FP Retail 
UNE 2-W~re xDSL -line Sharinf Parity with VADUDSNO and Retail line Sharing 

UNE 2-Wife xDSL - line Splittinf Parity with VAOUDSNO and Retail line Sharing 
UNE EEL Parity with FP Retail 
UNEIOF Parity with FP Retail 
Interconnection Trunks (CLEC) None: Analysis Only 

Resale POTS No Standard 
Resale Specials No Standard 
Resale 2-Wlfe Digital Services No Standard 

UNE POTS No Standard 
UNE Specials No Standard 
UNE 2-Wife Digital Services No Standard 
UNE 2-Wlfe xDSl Loops No Standard 
UNE 2-Wlfe xDSl- Line Sharin~ No Standard 
UNE 2-Wtre xDSL- line Splitlin! No Standard 

UNE EEL No Standard 
UNE IOF No Standard 
Interconnection Trunks (CLEC) No Standard 

Resale POTS 
Resale 2-Wire Digital Services 
UNE POTS loop New 
UNE POTS Platform 

Parity with FP Retail 
Parity with FP Retail 
Parity with FP Retail 
Parity with FP Retail 

UNE 2-Wife Digital Services Parity vlith FP Retail 

UNE 2-Wife xDSl-llne Sharinf Parity with VADI/DSNO and Retail Line Sharing 
UNE 2*Wlfe xDSl- Line Spliltin{ Parity with VADUDSNO and Retail line Sharing 
Resale POTS Parity with FP Retail 

FRP FRP 
PERF CLEC_PERF DEN 

74.62 81.82 
74.62 81.25 
0.00 NA 

NA 100.00 

NA NA 
NA NA 
NA NA 
NA NA 
NA NA 
20.00 NA 
9.79 NA 
NA NA 
NA NA 
20.00 NA 
9.79 0.00 

NA 0.00 

NA NA 

9.79 NA 
NA NA 
3.00 3.40 

7.87 NA 
NA NA 
3.00 1.55 

7.87 NA 

NA NA 
11.00 2.00 

NA NA 
NA NA 
7.64 NA 
NA NA 
NA NA 
NA 3.51 
NA NA 
NA 0.00 
NA o.oo 
NA 55.56 
NA NA 
NA 5.41 

NA NA 
NA NA 
NA NA 
NA NA 
NA o.oo 
16.76 8.33 
0.00 0.00 
16.76 10.64 

16.76 15.00 
o.oo NA 

NA NA 
NA NA 
2.46 8.89 

457 

457 

NA 

NA 

NA 
NA 
NA 

NA 

5 

143 

NA 

NA 

5 

143 

NA 

NA 
143 

NA 

224 

15 

NA 
224 

15 

NA 

NA 
NA 
14 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
513 

513 

513 

1 

NA 
NA 
5602 

CLEC 
DEN 
44 

16 

NA 
24 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
17 

1 
NA 
NA 
NA 
5 

NA 
NA 

31 

NA 
NA 
6 

NA 
NA 
NA 
NA 

NA 
57 

NA 

261 

18 

NA 
37 

NA 
NA 
NA 
NA 

12 

47 
20 

NA 
NA 

NA 
45 

FRP 
NUM 
341 

341 

0 

NA 

NA 
NA 
NA 
NA 
NA 

14 

NA 
NA 

14 

NA 
NA 
14 

NA 
672 

118 

NA 

672 

118 

NA 
11 

NA 
NA 
107 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

"" 0 

86 

86 

0 

NA 
NA 
138 

CLEC_NUM DIFF 

36.00 
13.00 
NA 
24.00 

NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
0.00 

0.00 

NA 
NA 
NA 

17.00 

NA 
NA 

48.00 

NA 
NA 
12.00 

NA 

NA 
NA 
NA 

NA 
2.00 

NA 
0.00 
0.00 

10.00 
NA 
2.00 

NA 
NA 
NA 
NA 
0.00 

1.00 
0.00 

5.00 

3.00 

NA 
NA 

NA 
4.00 

7.20 

6.63 

0.00 

100.00 
0.00 

0.00 

0.00 

0.00 

0.00 

-20.00 
-9.79 

0.00 
0.00 

-20.00 
-9.79 

0.00 

0.00 
-9.79 

0.00 

0.40 

-7.87 
0.00 

-1.45 
-7.87 

0.00 

-9.00 
0.00 

0.00 
-7.64 

0.00 
0.00 

3.51 
0.00 

0.00 
0.00 

55.56 
0.00 

5.41 
0.00 

0.00 

0.00 

0.00 
0.00 
-8.43 

0.00 

--6.13 
·1.76 

0.00 

0.00 
0.00 

6.43 

STANDARD z SCORE 
DEV 
0.00 

0.00 
0.00 

0.00 
0.00 

0.00 
0.00 

0.00 

0.00 

0.00 
0.00 

0.00 
0.00 

0.00 
0.00 

0.00 

0.00 
0.00 

0.00 

10.42 

5.68 

0.00 

10.42 

5.66 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 
0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 
0.00 

0.00 
0.00 

0.00 

0.00 

0.00 
0.00 

0.00 

0.00 
0.00 

0.00 

0.00 
0.00 

0.87 
0.26 

0.87 

0.94 

0.30 

0.87 
0.16 

-2.57 



ST MONTH 

NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 

NH 1-May-13 
NH 1-May-13 
NH 1-t.1ay-13 
NH 1-May-13 

NH 1-May-13 
NH 1-t/lay-13 
NH 1-May-13 
NH 1-May-13 

NH 1-1'/lay-13 
NH 1-t/lay-13 
NH 1-May-13 

NH 1-May-13 
NH 1-May-13 
NH H/lay-13 
NH 1-May-13 

NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 

NH 1-May-13 
NH 1-May-13 
NH 1-May-13 

NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 

NH 1-May-13 
NH 1-May-13 
NH 1-May-13 

NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 

NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 

NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-l.~ay-13 

NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 

CLEC_ METRIC ID 
ID -

GEO. 

AGGR PR-4-05-2341 Entire State 
AGGR PR-4-05-3113 Entire State 
AGGR PR-4·05-3140 Entire State 

AGGR PR-4-05-3341 Entire State 
AGGR PR-4-05-3343 Entire State 
AGGR PR-4-05-3345 Entire State 
AGGR PR-4·07-3540 Entire State 

AGGR PR-4-08-2200 Entire State 
AGGR PR-4-08-2341 Entire State 
AGGR PR-4-08-3200 Entire State 
AGGR PR-4-08-3341 Entire State 

AGGR PR-4·08-3342 Entire State 
AGGR PR-4-14-3342 Entire State 
AGGR PR-4-15-5000 Entire State 

AGGR PR-5·01-2100 Entire State 
AGGR PR-5-01-2200 Entire State 
AGGR PR-5-01-2341 Entire State 
AGGR PR-5-01-3112 Entire State 

AGGR PR-5·01-3140 Entire State 
AGGR PR-5-01-3200 Entire State 
AGGR PR-5-01-3341 Entire State 
AGGR PR-5·01-3342 Entire State 

AGGR PR-5-01-3343 Entire State 
AGGR PR-5-01-3345 Entire State 
AGGR PR-5-01-5000 Entire State 

AGGR PR-5·02-2100 Entire State 
AGGR PR-5-02-2200 Entire State 
AGGR PR-5-02-2341 Entire State 
AGGR PR-5·02-3112 Entire State 

AGGR PR-5-02-3140 Entire State 
AGGR PR-5-02-3200 Entire State 
AGGR PR-5-02-3341 Entire State 

AGGR PR-5·02-3342 Entire State 
AGGR PR-5-02-3343 Entire State 
AGGR PR-5-02-3345 Entire State 
AGGR PR-5-02-5000 Entire State 
AGGR PR-5·03-5000 Entire State 

AGGR PR-5-04-3112 Enlire State 
AGGR PR-5-04-3200 Entire State 
AGGR PR-5-04-3341 Entire State 
AGGR PR-5·04-3342 Entire State 

AGGR PR-6-01-2100 Entire State 
AGGR PR-6-01-2200 Entire State 
AGGR PR-6-01-2341 Entire State 
AGGR PR-6-01-3113 Entire State 
AGGR PR-6·01-3140 Entire State 

AGGR PR-6-01-3200 Enlire State 
AGGR PR-6-01-3341 Entire State 
AGGR PR-6-01-3342 Entire State 
AGGR PR-6-01-3343 Entire State 
AGGR PR-6·01-3345 Entire State 

METRIC_DESC 

%Missed Appointment- FairPoint- No Dispatch 

%Missed Appointment- FairPoint- No Dispatch 
%Missed Appointment- FairPoint- No Dispatch 
%Missed Appointment- FairPoint- No Dispatch 
%Missed Appointment- FairPoint- No Dispatch 
%Missed Appointment- FairPoint- No Dispatch 

%On Time Performance -lNP Only 
%Missed Appointment -Customer- Due to Late Order 

%Missed Appointment -Customer- Due to Late Order 
%Missed Appointment -Customer- Due to Late Order 
%Missed Appointment -Customer- Due to late Order 
%Missed Appointment -Customer- Due to Late Order 

% Completed On Time- 2-Wife xDSl 
%On Time Provisioning- Trunks 

%Missed Appointment- FairPoint- Facmtles 
%Missed Appointment- FairPoint- Facilities 
%Missed Appointment- FairPoint- Facilities 

%Missed Appointment- FairPoint- Facilities 
%Missed Appointment- FairPoint- Facilities 
%Missed Appointment- FairPoint- Facilities 
%Missed Appointment- FairPoint- Facilities 

%Missed Appointment- FairPoint- Facilities 
%Missed Appointment- FairPoint- Facilities 
%Missed Appointment- FairPoint- Facilities 

%Missed Appointment- FairPoint- Facilities 
%Orders Held for Facltities > 15 Days 
%Orders Held for Facilities> 15 Days 
%Orders Held for Facilities> 15 Days 
%Orders Held for Fac!Jitles > 15 Days 

%Orders Held for Facilities> 15 Days 
%Orders Held for Facilities> 15 Days 
%Orders Held for Facilities> 15 Days 
%Orders Held for Facilities> 15 Days 

%Orders Held for Facilities> 15 Days 
%Orders Held for Facilities> 15 Days 
%Orders Held for Facilities> 15 Days 
%Orders Held for Facilities> 60 Days 
%Orders Cancelled(> fiVe (5) days) after Due Date- Due to 
%Orders CanceHed (>fiVe (5) days) after Due Date- Due to 
%Orders Cancelled(> frve (5) days) after Due Date- Due to 
%Orders Cancelled(> frve (5) days) after Due Date- Due to 

%Installation Troubles reported within 30 Days 
% Installation Troubles reported within 30 Days 
%Installation Troubles reported within 30 Days 
%Installation Troubles reported within 30 Days 

%Installation Troubles reported within 30 Days 
%Installation Troubles reported within 30 Days 
%Installation Troubles reported within 30 Days 
%Installation Troubles reported within 30 Days 
%Installation Troubles reported within 30 Days 

%Installation Troubles reported within 30 Days 

PRODUCT_DESC 

Resale 2-Wlfe Digital Services 

UNE POTS loop New 
UNE POTS Platform 

STANDARD 

Parity with FP Retail 
Parity with FP Retail 
Parity with FP Retail 

UNE 2-Wife Digital Services Parity with FP Retail 
UNE 2-Wife xDSL- Line Sherin! Parity with VADUDSNO and Retail Line Sharing 
UNE 2-W~re xDSl- Line Splitlin! Parity with VADUDSNO and Retail Line Sharing 

UNE LNP 95% on time 
Resale Specials No Standard 
Resale 2-Wife Digital Services No Standard 
UNE Specials No Standard 
UNE 2-Wife Digital Services 

UNE 2-Wife xDSL Loops 

UNE 2*Wife xDSL Loops 
Interconnection Trunks (CLEC) 
Resale POTS 
Resale Specials 

Resale 2*Wife Digital Services 
UNE POTS Loop 
UNE POTS Platform 

No Standard 

No Standard 
95% on time 
95% on time 
Parity with FP Retail 

Parity with FP Retail 
Parity with FP Retail 
Parity With FP Retail 
Parity Wrth FP Retail 

UNE Specials Parity with FP Retail 
UNE 2-Wife Digital Services Parity with FP Retail 

UNE 2-Wife xDSL Loops Parity with VADUDSNO and Retail line Sharing 
UNE 2-Wife xDSL- Line Sharin, Parity with VADUDSNO and Retail Line Sharing 
UNE 2-Wire xDSL- Line Spiillin! Parity with VADIIDSNO and Retail line Sharing 

Interconnection Trunks (CLEC) Parity with FP Retail 
Resale POTS Parity with FP Retail 
Resale Specials 
Resale 2-Wire Digital Services 

UNE POTS Loop 
UNE POTS Platform 

UNE Speclais 

Parity with FP Retail 
Parity with FP Retail 
Parity with FP Retail 
Parity Wllh FP Retail 

Parity with FP Retall 
UNE 2-Wre Digital Services Parity with FP Retail 
UNE 2-W!re xDSL Loops Parity with VADUDSNO and Retail Line Sharing 
UNE 2-Wife xDSl- Line Sharin, Parity with VADUDSNO and Retail Line Sharing 
UNE 2-W!re xDSL- Line Spfrttin! Parity with VADUDSNO and Retail Line Sharing 

Interconnection Trunks (CLEC) 
Interconnection Trunks (CLEC) 
UNE POTS Loop 
UNE Specials 
UNE 2-Wlfe Digital Services 

UNE 2-Wlfe xDSl Loops 
Resale POTS 

Parity\vith FP Retail 
Parity with FP Retail 
No Standard 

No Standard 
No Standard 
No Standard 
Parity with FP Retail for Found Troubles 

Resale Specials Parity with FP Relal! for Found Troubles 
Resale 2-Wlfe Digital Services Parity with FP Retail for Found Troubles 

UNE POTS- Loop- New Parity\vith FP Retail for Found Troubles 
UNE POTS Platform Parity Wrth FP Retail For Found Troubles 
UNE Specials Parity with FP Retail for Found Troubles 
UNE 2-Wife Digital Services Parity with FP Retail for Found Troubles 
UNE 2-Wife xDSl Loops Parity with FP Retail for Found Troubles 

UNE 2-Wife xDSl-line Sharin, Parity with VAOUDSNO and Retail Line Sharing 
UNE 2-Wife xDSL- Line Splittin{Paritywith VADUOSNO and Retail line Sharing 

FRP FRP 
PERf CLEC_PERF DEN 

NA 
2.60 
2.4<l 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
1.17 
2.70 

0.00 

1.17 
1.17 
2.70 

0.00 
3.26 

NA 
NA 
0.00 
0.00 
2.70 

0.00 
0.00 

0.00 

2.70 
0.00 

0.22 

NA 
NA 
0.00 
0.00 
NA 
NA 
NA 
NA 
4.88 

2.27 

0.00 

8.58 

4.68 
2.27 

9.01 

9.01 
NA 
NA 

NA 
0.00 
6.74 

NA 
NA 
NA 
97.81 

NA 
0.00 

0.00 

NA 
5.41 

100.00 
100.00 
8.33 

NA 
0.00 

0.00 

0.00 

0.00 
NA 
2.78 

NA 
NA 
0.00 

0.00 

NA 
0.00 

0.00 
0.00 

0.00 
NA 
0.00 

NA 
NA 
0.00 
0.00 

1.89 

0.00 

NA 
0.00 

4.88 

NA 
0.00 
7.22 
0.00 
8.00 

NA 
8.33 

NA 
NA 

NA 
1729 

5602 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
513 

148 

513 

513 

148 

1778 

NA 
NA 
2 

513 

148 

513 

513 

148 

1778 

NA 
NA 
2 

2 

NA 
NA 
NA 
NA 
2693 
132 

3 

699 

2693 
132 

699 

699 

NA 
NA 

CLEC 
DEN 
NA 

193 

NA 
NA 
NA 

889 

NA 

18 

NA 
37 

34 

12 

NA 

47 

20 

18 

NA 
36 

NA 

NA 

12 

NA 

47 

20 

18 

NA 
36 

NA 
NA 

53 

10 

NA 
36 

41 

NA 

3 

97 

174 

25 

NA 
72 

NA 
NA 

FRP 
NUM 
NA 

45 

138 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
6 

4 

0 

6 

6 

4 

0 

58 

NA 
NA 
0 

0 

4 

0 

0 

0 

4 

0 

4 

NA 
NA 

0 

0 

NA 

NA 

NA 
NA 
1213 
3 

0 

60 

126 

3 

63 

63 

NA 
NA 

CLEC_NUM DIFF STANDARD z SCORE 
DEV 

NA 
0.00 

13.00 

NA 
NA 
NA 
850.00 

NA 
0.00 

0.00 

NA 
2.00 

34.00 
1.00 

1.00 

NA 
0.00 

0.00 

0.00 

0.00 
NA 
1.00 

NA 
NA 
0.00 

0.00 

NA 
0.00 

0.00 
0.00 

0.00 

NA 
0.00 

NA 
NA 
0.00 

0.00 

1.00 

0.00 

NA 
0.00 

2.00 

NA 

0.00 

7.00 
0.00 
2.00 

NA 

6.00 

NA 
NA 

0.00 0.00 
-2.60 0.00 
4.27 0.00 
0.00 0.00 
0.00 0.00 

0.00 0.00 
97.81 0.00 
0.00 0.00 
0.00 0.00 

0.00 0.00 
0.00 0.00 
5.41 0.00 

100.00 0.00 
100.00 0.00 
7.16 0.00 
-2.70 0.00 

0.00 0.00 
-1.17 0.00 
-1.17 0.00 
-2.70 0.00 

0.00 0.00 
-0.48 0.00 
0.00 0.00 

0.00 0.00 
0.00 0.00 
0.00 0.00 
-2.70 0.00 

0.00 0.00 
0.00 0.00 
0.00 0.00 
-2.70 0.00 

0.00 

-0.22 

0.00 

0.00 

0.00 

0.00 

1.89 
0.00 
0.00 
0.00 

0.20 
-2.27 

0.00 

-1.37 
-4.88 

5.73 

-9.01 
-0.68 

0.00 
0.00 

0.00 

0.00 

0.00 

0.00 
0.00 
0.00 

0.00 

0.00 

0.00 
0.00 

0.00 
0.00 

0.00 

0.00 

0.00 
0.00 

0.00 
0.00 

0.00 

0.00 

-3.31 

-2.35 

0.23 
0.82 
0.33 

0.44 

5.00 

5.00 
5.00 
0.33 

1.42 

-0.52 

0.22 
3.42 
-1.90 

0.07 



ST MONTH 

NH 1-May-13 

NH 1-May-13 

NH Hllay-13 

NH 1-May-13 

NH 1-fAay-13 

NH 1-May-13 

NH 1-May-13 

NH 1-May-13 

NH 1-May-13 

NH 1-f.~ay-13 

NH 1-May-13 

NH 1-May-13 

NH 1-May-13 

NH t..f.lay-13 

NH 1-May-13 

NH 1-May-13 

NH 1-fAay-13 

NH 1--May-13 

NH 1-May-13 

NH 1-May-13 

NH 1--May-13 

NH 1-May-13 

NH Hllay-13 

NH 1--May-13 

NH 1--May-13 

NH 1-May-13 

NH 1-May-13 

NH 1--May-13 

NH 1-May-13 

NH 1-May-13 

NH 1-May-13 

NH 1-May-13 

NH 1-May-13 

NH- 1-May-13 

NH 1-May-13 

NH 1-May-13 

NH 1-May-13 

NH 1-May-13 

NH 1-May-13 

NH 1-May-13 

NH 1-May-13 

NH 1-May-13 

NH 1-May-13 

NH t-t-~ay-13 

NH 1--May-13 

NH 1-May-13 

NH 1-May-13 

NH 1-May-13 

NH 1-May-13 

NH 1-May-13 

CLEC_ METRIC ID 
ID -
AGGR PR-6-01-5000 

AGGR PR-6-02-3520 

AGGR PR-6-02-3523 

AGGR PR-6-02-3525 

AGGR PR-6-03-2100 

AGGR PR-6-03-2200 

AGGR PR-6-03-2341 

AGGR PR-6-03-3112 

AGGR PR-6-03-3140 

AGGR PR-6-03-3200 

AGGR PR-6-03-3341 

AGGR PR-6-03-3342 

AGGR PR-6-03-3343 

AGGR PR-6-03-3345 

AGGR PR-6-03-5000 

AGGR PR-8-01-2100 

AGGR PR-8-01-2200 

AGGR PR-8-01-2341 

AGGR PR-8-01-3100 

AGGR PR-8-01-3200 

AGGR PR-8-01-3341 

AGGR PR-8-01-3342 

AGGR PR-8-01-3343 

AGGR PR-8-01-3345 

AGGR PR-8-01-3510 

AGGR PR-8-01-3530 

AGGR PR-8-01-5000 

AGGR PR-8-02-2100 

AGGR PR-8-02-2200 

AGGR PR-8-02-2341 

AGGR PR-8-02-3100 

AGGR PR-8-02-3200 

AGGR PR-8-02-3341 

AGGR PR-8-02-3342 

AGGR PR-8-02-3343 

AGGR PR-8-02-3345 

AGGR PR-8-02-3510 

AGGR PR-8-02-3530 

AGGR PR-8-02-5000 

AGGR PR-9-01-3520 

AGGR PR-9-01-3523 

AGGR PR-9-01-3525 

AGGR PR-9-04-3525 

AGGR PR-9-08-3533 

GEO. 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire Stale 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire Stale 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

Entire State 

AGGR MR-1-01-6050 Entire State 

AGGR MR-1-02-6050 Entire State 

AGGR MR-1-03-6050 Entire State 

AGGR MR-1-04-6050 EnUre Stale 

AGGR MR-1-05-6050 Entire Stale 

AGGR MR-1-06-6050 Entire State 

METRIC_DESC 

% lnstanation Troubles reported within 30 Days 

% Installation Troubles reported within seven (7) Days 

%Installation Troubles reported within seven (7) Days 

%Installation Troubles reported within seven (7) Days 

%Installation Troubles reported within 30 Days- FOKITOK/CPE 

% Installation Troubles reported within 30 Days- FOKITOK/CPE 

%Installation Troubles reported within 30 Days- FOKITOK!CPE 

%Installation Troubles reported within 30 Days- FOKITOK!CPE 

%Installation Troubles reported within 30 Days- FOKITOKICPE 

%Installation Troubles reported within 30 Days- FOKITOKICPE 

%Installation Troubles reported within 30 Days- FOKITOK!CPE 

%Installation Troubles reported within 30 Days- FOKITOKICPE 

%Installation Troubles reported within 30 Days- FOKITOKICPE 

%Installation Troubles reported within 30 Days- FOKITOKICPE 

%Installation Troubles reported within 30 Days- FOKITOK!CPE 
Percent Open Orders In a Hold Status > 30 Days 

Percent Open Orders in a Hold Status > 30 Days 

Percent Open Orders in a Hold Status > 30 Days 

Percent Open Orders In a Hold Status > 30 Days 

Percent Open Orders In a Hold Status > 30 Days 

Percent Open Orders in a Hold Status > 30 Days 

Percent Open Orders In a Hold Status > 30 Days 

Percent Open Orders In a Hold Status > 30 Days 

Percent Open Orders In a Hold Status > 30 Days 

Percent Open Orders in a Hold Status > 30 Days 

Percent Open Orders In a Hold Status > 30 Days 

Percent Open Orders In a Hold Status > 30 Days 

Percent Open Orders In a Hold Status > 90 Days 

Percent Open Orders in a Hold Status > 90 Days 

Percent Open Orders In a Hold Status > 90 Days 
Percent Open Orders In a Hold Status > 90 Days 

Percent Open Orders In a Hold Status > 90 Days 

Percent Open Orders in a Hold Status > 90 Days 

Percent Open Orders In a Hold Status > 90 Days 

Percent Open Orders In a Hold Status > 90 Days 

Percent Open Orders in a Hold Status > 90 Days 

Percent Open Orders in a Hold Status > 90 Days 

Percent Open Orders In a Hold Status > 90 Days 

Percent Open Orders In a Hold Status > 90 Days 

% On Time Performance- Hot Cut 

%On Time Performance- Hot Cut 

%On Time Performance- Hot Cut 

% On Time Batch Due Date 

Average Duration of Hot Cut Installation Troubles 

Average Response Time- Create Trouble 

Average Response Time- Status Trouble 

Average Response Time- Modffy Trouble 

Average Response Time- Request Cancellation of Trouble 

Average Response Time- Trouble Report Hlstory(byTN!Circuit) 

Average Response Time- Test Trouble (POTS Only) 

PRODUCT_DESC STANDARD 

Interconnection Trunks {CLEC) Parity with FP Reta~ for Found Troubles 

UNE Loop Basic Hot Cut (all line 2% 

UNE Loop ·large Job Hot Cut ( 2% 

UNE loop- Balch Hot Cut (all lir 2% 

Resale POTS No Standard 

Resale Specials No Standard 

Resale 2-Wire Digital SeNices No Standard 

UNE POTS Loop No Standard 

UNE POTS Platform No Standard 

UNE Specials No Standard 

UNE 2-Wife Digital SeNices No Standard 

UNE 2-Wife xDSL Loops No Standard 

UNE 2-Wife xDSL- Line Sherin! No Standard 

UNE 2-Wife xDSL- Line Spfrtlin! No Standard 

Interconnection Trunks (CLEC) No Standard 

Resale POTS Parity with FairPoint Retail 

Resale Specials Parity with FairPoint Retail 

Resale 2-Wife Digital SeN!ces Parity with FairPoint Reta~ 

UNE POTS Parity with FairPoint Retail 

UNE Specials Parity\vilh FairPoint Retail 

UNE 2-W~re Digital SeN!ces Parity with FairPoint Retail 

UNE 2-Wl!"e xDSL Loops Parity with FairPoint Retail 

UNE 2-Wl!"e xDSL- Line Sharin, Parity with VADifDSNO and Retail line Sharing 

UNE 2-Wlfe xDSL ·Line Splitlin! Parity\vilh VADIIDSNO and Retail line Sharing 

UNE EEL Parity with FairPoint Retail 

UNE !OF Parity with FairPoint Retail 

Interconnection Trunks (CLEC) Parity with FairPoint Retail 

Resale POTS Parity with FairPoint Retail 

Resale Specials 
Resale 2-Wife Digital SeNices 

UNE POTS 

UNE Specials 

UNE 2-Wife Digital SeNICes 

Parity with FairPoint Retail 

Parity with FairPoint Retail 

Parity with FairPoint Retail 

Parity with FairPoint Retail 

Parity with FairPoint Retell 

UNE 2-Wlfe xDSL Loops Parity with FairPoint Retail 

UNE 2-Wlfe xDSL ·Line Sharin, Parity with VADJ/DSNO and Retail Line Sharing 

UNE 2-Wife xDSL ·Line Splltlin! Parity with VADUDSNO and Retail line Sharing 

UNE EEL Parity with FairPoint Retail 

UNE IOF Parity with FairPoint Retal! 

Interconnection Trunks (CLEC) Parity with FairPoint Retal! 

UNE loop- Basic Hot Cut (all lin 95% Completed Wrthin Window 

UNE loop- Large Job Hot Cut (95% Completed Wrthin Wmdow 

UNE loop - Balch Hot Cut Loop 95% Completed Wrthin Wmdow 

UNE loop- Balch Hot Cut 95% vlithin six business days 

UNE POTS· Loop· Hot Cut Tot Parity with FairPoint Retell 

LSI-TA Parity with Retail plus not more than four (4) seconds 

LSJ-TA 

LSl·TA 

LSI·TA 

LSI-TA 

LSI-TA 

NH 1-May-13 AGGR MR-1-07-6060 Entire State %On-Time Ticket Closure on Bonded Open Tickets by FairPoint. EBTA 

Parity with Retail plus not more than four (4) seconds 

Parity with Retail plus not more than four (4) seconds 

Parity with Retail plus not more than four (4) seconds 

Parity with Retail plus not more than four (4) seconds 

Parity with Retail plus not more than four (4) seconds 

98% on-time 

FRP FRP 
PERF CLEC_PERF DEN 

0.00 0.00 7 

NA 0.00 NA 

NA NA NA 
NA NA NA 

NA 4.88 NA 

NA NA NA 

NA 0.00 NA 

NA 0.00 NA 

NA 0.57 NA 

0.00 4.00 125 

NA NA NA 
NA 5.56 NA 

NA NA NA 

NA NA NA 

NA 0.00 NA 

2.27 12.28 6115 

18.24 NA 148 

500.00 0.00 

2.27 7.28 6115 

18.24 5.56 148 

500.00 NA 

60.00 0.00 5 

NA NA NA 
NA NA NA 
16.78 0.00 143 

NA NA NA 
0.00 100.00 2 

2.04 10.53 6115 

16.22 NA 148 

500.00 0.00 

2.04 7.28 6115 

16.22 5.56 148 

500.00 NA 
60.00 0.00 5 

NA NA NA 

NA NA NA 
14.69 0.00 143 

NA NA NA 
0.00 100.00 2 

NA 100.00 NA 

NA NA NA 

NA NA NA 
NA NA NA 

15.61 NA 134 

10.52 51.48 30758 

5.62 65.76 72465 

10.05 84.56 1185 

40.44 26.88 425 

NA NA NA 

NA 52.76 

NA NA 

NA 
NA 

CLEC 
DEN 

75 

NA 
NA 
41 

NA 
3 

97 

174 

25 

NA 

72 

NA 

NA 

57 

NA 

261 

18 

NA 
37 

NA 
NA 

0 

NA 

57 

NA 

1 
261 

18 

NA 

37 

NA 

NA 
0 

NA 

14 

NA 
NA 
NA 
NA 
2515 

350 

197 
8 

NA 

517 

NA 

FRP 
NUM 
0 

NA 
NA 

NA 

NA 
NA 
NA 
NA 
NA 

CLEC_NUM DIFF STANDARD z SCORE 
DEV 

0 

NA 
NA 

NA 
NA 
NA 

139 

27 

5 

139 

27 

5 

3 

NA 

NA 
24 

NA 

0 

125 

24 

5 

125 

24 

5 

3 

NA 
NA 
21 

NA 

0 

NA 
NA 
NA 

NA 

0.00 

0.00 

NA 
NA 

2.00 

NA 
0.00 

0.00 

1.00 

1.00 

NA 
4.00 

NA 
NA 
0.00 

7.00 

NA 
0.00 

19.00 

1.00 

NA 
0.00 

NA 

NA 
1.00 

NA 

1.00 

6.00 

NA 
0.00 

19.00 

1.00 

NA 
0.00 

NA 

NA 
1.00 

NA 

1.00 

14.00 

NA 
NA 
NA 

2091 NA 

323588 129,481.00 

407215 23,016.00 

11912 16,659.00 

17185 215.00 

NA NA 

NA 27,276.00 

NA NA 

0.00 

0.00 

0.00 

0.00 

4.88 

0.00 

0.00 

0.00 

0.57 

4.00 

0.00 

5.56 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

10.01 0.00 

-18.24 0.00 

-500.00 0.00 

5.01 0.00 

-12.69 0.00 

-500.00 0.00 

-60.00 0.00 

0.00 0.00 

0.00 0.00 

-16.78 0.00 

0.00 0.00 

100.00 0.00 

8.48 0.00 

-16.22 0.00 

-500.00 0.00 

5.24 0.00 

-10.66 0.00 

-500.00 0.00 

-60.00 0.00 

0.00 0.00 

0.00 0.00 

-14.69 0.00 

0.00 0.00 

100.00 0.00 

100.00 0.00 

0.00 0.00 

0.00 0.00 

0.00 0.00 

-15.61 0.00 

40.96 0.00 

60.14 0.00 

74.51 0.00 

-13.56 0.00 

0.00 0.00 

52.76 0.00 

0.00 0.00 

-3.89 

-4.39 

1.03 

-3.57 

-4.70 

0.82 

5.00 

5.00 

5.00 

1.46 



ST MONTH CLEC_ METRIC 10 
ID - GEO. METR!C_DESC PRODUCT_DESC STANDARD 

NH 1-May-13 AGGR MR-1·07-6095 Entire State %On-Time Ticket Closure on Bonded Open Tickets by FairPoint. TAXI 98% on-lime 
NH 1-May-13 AGGR MR-1-08-6060 Entire State %On-Time- Create Trouble 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 

NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 

NH 1-May-13 
NH 1-May-13 
NH 1-May-13 

NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 

NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 

NH 1-May-13 
NH 1-May-13 
NH 1-May-13 

NH 1-May-13 
NH 1-t.1ay-13 
NH 1-May-13 
NH 1-May-13 

NH 1-tllay-13 
NH 1-May-13 
NH 1-May-13 

NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 

NH 1-May-13 
NH H.1ay-13 
NH 1-May-13 
NH 1-May-13 

NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 

NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 

AGGR MR-1-08-6095 Entire State 
AGGR MR-1-09-6060 Entire Slate 

AGGR MR-1-09-6095 Entire State 
AGGR MR-1-10-6060 Entire State 
AGGR MR-1-10-6095 Entire State 
AGGR MR-1-11-6060 Entire State 
AGGR MR-1-11-6095 Entire Slate 

AGGR MR-1-12·6060 Entire State 
AGGR MR-1-12-6095 Entire State 
AGGR MR-2-01-2200 Entire State 

AGGR MR-2·01-3200 Entire State 
AGGR MR-2-01-5000 Entire State 
AGGR MR-2-02-2100 Entire State 
AGGR MR-2-02-2341 Entire State 

AGGR MR-2·02-3112 Entire State 
AGGR MR-2-02-3140 Entire State 
AGGR MR-2-02-3341 Entire State 
AGGR MR-2·02-3342 Entire State 

AGGR MR-2·02-3343 Entire State 
AGGR MR-2-02-3345 Entire State 
AGGR MR-2-03-2100 Entire State 

AGGR MR-2·03-2341 Entire State 
AGGR MR-2-03-3112 Entire State 
AGGR MR-2-03-3140 Entire State 
AGGR MR-2-03-3341 Entire State 

AGGR MR-2·03-3342 Entire State 
AGGR MR-2-03-3343 Entire State 
AGGR MR-2-03-3345 Entire State 
AGGR MR-2-04-2100 Entire Stale 

AGGR MR-2·04-2341 Entire State 
AGGR MR-2-04-3112 Entire State 
AGGR MR-2-04-3140 Entire State 
AGGR MR-2-04-3341 Entire Slate 

AGGR MR-2·04-3342 Entire State 
AGGR MR-2-04-3343 Entire State 
AGGR MR-2-04-3345 Entire Stale 
AGGR MR-2-05-2100 Entire Slate 

AGGR MR-2·05·2200 Entire State 
AGGR MR-2-05-2341 Entire State 
AGGR MR-2-05-3112 Entire State 
AGGR MR-2-05-3140 Entire Slate 
AGGR MR-2-05-3200 Entire Slate 

AGGR MR-2·05-3341 Entire State 
AGGR MR-2-05-3342 Entire Slate 
AGGR MR-2-05-3343 Entire Slate 
AGGR MR-2-05-3345 Entire State 
AGGR MR-3--01-2110 Entire State 

AGGR MR-3·01-2120 Entire State 
AGGR MR-3-01-2341 Entire State 

%On-Time- Create Trouble 

%On-Time- Status Trouble 
%On-Time- Status Trouble 
%On-Time- Modify Trouble 
%On-Time- Modify Trouble 

%On-Time- Request Cancellation of Trouble 
% On-Time - Request Cancellation of Trouble 
%On-Time- Test Trouble (POTS Only) 
%On-Time- Test Trouble (POTS Only) 

Network Trouble Report Rate 
Network Trouble Report Rate 
Network Trouble Report Rate 
Network Trouble Report Rate- Loop 

Network Trouble Report Rate- Loop 
Network Trouble Report Rate- Loop 
Network Trouble Report Rate- Loop 

Network Trouble Report Rate- Loop 
Network Trouble Report Rate- Loop 
Network Trouble Report Rate- Loop 
Network Trouble Report Rate- Loop 

Network Trouble Report Rate- Central Office 
Network Trouble Report Rate- Central Office 
Network Trouble Report Rate- Central OffJCe 
Netivork Trouble Report Rate- Central OffJCe 

Network Trouble Report Rate- Central OffJCe 
Network Trouble Report Rate- Central OffJCe 
Network Trouble Report Rate- Central OffJCe 

Network Trouble Report Rate- Central OffJCe 
%Subsequent Reports 
%Subsequent Reports 
%Subsequent Reports 

%Subsequent Reports 
% Subsequent Reports 
%Subsequent Reports 
%Subsequent Reports 

%Subsequent Reports 
% CPE!TOKIFOK Trouble Report Rate 
% CPE!TOKIFOK Trouble Report Rate 
% CPEITOKIFOK Trouble Report Rate 

% CPE!TOK!FOK Trouble Report Rate 
% CPE!TOK/FOK Trouble Report Rate 
% CPE!TOK/FOK Trouble Report Rate 
% CPEfTOKIFOK Trouble Report Rate 
% CPE!TOKIFOK Trouble Report Rate 

% CPE!TOKIFOK Trouble Report Rate 
% CPE!TOK/FOK Trouble Report Rate 
% Missed Repair Appointment- Loop 
%Missed Repair Appointment- Loop 
%Missed Repair Appointment- Loop 

EBTA 
TAXI 
EBTA 
TAXI 
EBTA 
TAXI 
EBTA 
TAXI 
EBTA 
TAXI 
Resale Specials 
UNE Specials 

Interconnection Trunks (CLEC) 
Resale POTS 

95% within 2 minutes 
95% \'lithin 2 minutes 

95% within 2 minutes 
95% within 2 minutes 
95% within 2 minutes 
95% \'lithin 2 minutes 
95% within 2 minutes 

95% within 2 minutes 
95% \'lithin 2 minutes 
95% within 2 minutes 
Parity with FairPoint Retail 

Parity with FairPoint Retail 
Parity vlith FairPoint Retail 
Parity with FairPoint Retail 

Resale 2-Wlre Dig ita! Services Parity with FairPoint Retail 
UNE POTS Loop Parity with FairPoint Retail 

UNE POTS Platform Parity Wrth FairPoint Retail 
UNE 2-WJie Digital Loops Parity with FairPoint Retail 
UNE 2-Wife xDSL Loops Parity with FairPoint Retail 
UNE 2-WJie xDSL- Line Sharin~ Parity with VADI/DSNO and Retail Line Sharing 

UNE 2-Wife xDSL- Line Spllltln{ Parity with VADUDSNO and Retail Line Sharing 
Resale POTS Parity with FairPoint Retail 
Resale 2-Wife Digital Services 

UNE POTS Loop 
UNE POTS Platform 

Parity with FairPoint Retail 
Parity\'lith FairPoint Retail 
ParityWrth FairPoint Retail 

UNE 2-Wlfe Digital Loops Parity with FairPoint Relall 

UNE 2-Wire xDSL Loops Parity with FairPoint Retail 
UNE 2-Wife xDSL- Une Sharin~ Parity with VAD!IDSNO and Retail Line Sharing 

UNE 2-Wife xDSL- Line SpliiHn{ Parity with VADUDSNO and Retail Line Sharing 
Resale POTS No Standard 
Resale 2-Wife Digital Services No Standard 

UNE POTS Loop No Standard 
UNE POTS Platform No Standard 
UNE 2-Wife Digital Loops No Standard 

UNE 2-Wife xDSL Loops No Standard 
UNE 2-Wife xDSL- Line Sharin~ No Standard 
UNE 2-Wue xDSL· Line Spliltin{ No Standard 
Resale POTS No Standard 
Resale Specials No Standard 

Resale 2-Wlfe Digital Services No Standard 
UNE POTS Loop No Standard 
UNE POTS Platform No Standard 
UNE Specials No Standard 

UNE 2-Wlfe Digital Loops No Standard 
UNE 2-Wlfe xDSL Loops No Standard 
UNE 2-WII'e xDSL- Line Sharin, No Standard 
UNE 2-WJie xDSL- Line Spllltkl{ No Standard 
Resale POTS Bus!oess Parity with FP Retail 
Resale POTS Residence Parity with FP Retail 
Resale 2-Wife Digital Services Parityvlith FP Retail 

FRP FRP 
PERf CLEC_PERF DEN 

CLEC 
DEN 
NA 
NA 

NA 
NA 

NA 
NA 

NA NA 

NA NA 
NA NA 
NA NA 
NA NA 
NA NA 
NA NA 

NA NA 
NA NA 
0.56 0.28 
0.56 43.31 

NA NA 
1.17 0.56 
0.10 0.00 

1.17 0.38 
1.17 0.38 
1.17 0.00 
1.13 0.44 

NA NA 
NA NA 
0.12 0.29 

0.00 0.00 
0.03 0.04 
0.12 0.08 
0.12 0.00 

0.02 0.11 
NA NA 
NA NA 
NA o.oo 
NA NA 
NA 0.00 
NA 0.00 

NA NA 
NA 0.00 
NA NA 
NA NA 
NA 0.66 
0.00 0.28 

NA 0.00 
0.00 0.34 
NA 0.44 
0.00 22.05 

0.00 1.21 
0.00 0.89 
NA NA 
NA NA 
21.46 25.93 

9.19 0.00 
50.00 NA 

NA 
NA 
NA NA 

NA NA 
NA NA 
NA NA 
NA NA 
NA NA 
NA NA 
NA NA 
NA NA 
36567 356 

36567 127 

NA NA 
220665 5180 
1929 294 

220665 20421 
220665 18562 
220943 165 
220324 3612 

NA NA 
NA NA 
220665 5180 

1929 294 

220665 20421 
220665 18562 
2200...43 165 

220324 3612 
NA NA 
NA NA 
NA 45 
NA NA 
NA 88 

NA 85 

NA NA 
NA 26 

NA NA 
NA NA 
NA 5180 

11820 356 

NA 294 

645 20421 
NA 18562 
11820 127 

645 165 
645 3612 
NA NA 
NA NA 

466 27 

2112 3 
2 NA 

FRP 
NUM 
NA 
NA 
NA 

NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
206 

206 

NA 
2576 
2 

2576 
2576 
2576 

2463 

NA 
NA 
273 

0 

56 

273 

273 

50 

NA 

NA 

NA 
NA 
NA 

NA 
NA 
NA 
NA 

NA 

NA 
0 

NA 
0 

NA 
0 

0 

0 

NA 

NA 
100 

194 

CLEC_NUM DlFF 

NA 
NA 
NA 

NA 

NA 

NA 
NA 
NA 
NA 
NA 
NA 
1.00 

55.00 
NA 
29.00 
0.00 

78.00 
71.00 
0.00 

16.00 
NA 

NA 

15.00 

0.00 

800 

14.00 
0.00 

4.00 
NA 
NA 
0.00 
NA 
0.00 

0.00 

NA 

0.00 

NA 

NA 
34.00 

1.00 

0.00 

70.00 
81.00 

28.00 
2.00 

32.00 

NA 
NA 
7.00 

0.00 

NA 

0.00 

0.00 

0.00 

0.00 
0.00 

0.00 

0.00 

0.00 
0.00 

0.00 

0.00 

-0.28 
42.74 

0.00 

-0.61 
-0.10 

-0.79 
-0.78 
-1.17 
-0.68 

0.00 

0.00 

0.17 

0.00 
0.01 
-0.05 
-0.12 

0.09 

0.00 

0.00 

0.00 

0.00 

0.00 
0.00 
0.00 

0.00 

0.00 

0.00 
0.66 

0.28 
0.00 

0.34 

0.44 
22.05 

1.21 
0.89 
0.00 
0.00 

4.47 
-9.19 
-50.00 

STANDARD z SCORE 
DEV 
0.00 
0.00 
0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 
0.00 
0.00 

0.00 

0.00 
0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 
0.00 

0.00 
0.00 

0.00 
0.00 
0.00 
0.00 

0.00 

0.00 

0.00 
0.00 

0.00 

0.00 

0.00 
0.00 

0.00 

0.00 

0.00 
0.00 

0.00 
0.00 
0.00 
0.00 
0.00 

0.00 
0.00 

0.00 

0.24 
-5.00 

4.38 

0.68 

5.00 
5.00 
1.06 

4.28 

-3.05 
5.00 
-1.34 

1.79 
0.90 

-2.91 

-0.80 



ST MONTH 

NH 1-May-13 
NH 1-May-13 
NH 1-May-13 

NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 

NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 

NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 

NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 

NH 1-May-13 
NH 1-May-13 
NH 1-May-13 

NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 

NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 

NH 1-May-13 
NH 1-May-13 
NH 1-May-1;3 
NH 1-May-13 

NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 

NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 

NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 

NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 

~LEC_ METRIC_ID GEO. 

AGGR MR-3-01-3112 Entire State 
AGGR MR-3·01-3144 Entire State 

AGGR MR-3-01-3145 Entire State 
AGGR MR-3-01-3341 Entire Slate 
AGGR MR-3-01-3342 Entire State 
AGGR MR-3-01-3343 Entire State 

AGGR MR-3·01-3345 Entire Slate 
AGGR MR-3-02-2110 Entire Slate 
AGGR MR-3-02-2120 Entire State 
AGGR MR-3-02-2341 Entire State 
AGGR MR-3·02-3112 Entire Slate 

AGGR MR-3-02-3144 Entire Slate 
AGGR MR-3-02-3145 Entire State 
AGGR MR-3-02-3341 Entire State 

AGGR MR-3-02-3342 Entire Slate 
AGGR MR-3-02-3343 Entire State 
AGGR MR-3-02-3345 Entire State 
AGGR MR-3-03-2100 Entire State 

AGGR MR-3-03--2341 Entire Slate 
AGGR MR-3-03-3112 Entice State 
AGGR MR-3-03--3140 Entire Stale 
AGGR MR-3-03--3341 Entire Stale 

AGGR MR-3-03-3342 Entire Stale 
AGGR MR-3-03-3343 Entire State 
AGGR MR-3-03-3345 Entire Stale 
AGGR MR-4-01-2100 Entire Slate 

AGGR MR-4-01-2216 Entire Stale 
AGGR MR-4-01-2217 Entire State 
AGGR MR-4-01-2341 Entire Stale 

AGGR MR-4-01-3112 EntireSiale 
AGGR MR-4-01-3140 Entice Stale 
AGGR MR-4-01-3216 Entire State 
AGGR MR-4-01-3217 Entire Stale 

AGGR MR-4-01-3341 Entire Slate 
AGGR MR-4-01-5000 Entire Stale 
AGGR MR-4-02-2110 Entire State 
AGGR MR-4-02-2120 Entire Stale 

AGGR MRo4-02-2341 Entire Slate 
AGGR MR-4-02-3112 Entite Stale 
AGGR MR-4-02-3144 Entire State 
AGGR MR-4-02-3145 Entire Slate 
AGGR MR-4-02-3341 Entire State 

AGGR MR-4-02-3342 Entire Slate 
AGGR MR-4-02-3343 Entire Stale 
AGGR MR-4-02-3345 Entire State 
AGGR MR-4-03-2110 Entire State 
AGGR MR-4-03·2120 Entire State 

AGGR MR-4-03-2341 Entire Slate 
AGGR MR-4-03-3112 Entire Stale 
AGGR MR-4-03-3144 Entice State 
AGGR MR-4-03-3145 Entire State 

METRIC_DESC 

% Missed Repair Appointment-loop 

%Missed Repair Appointment- Loop 
%Missed Repair Appointment- Loop 
%Missed Repair Appointment- Loop 
%Missed Repair Appointment- Loop 
%Missed Repair Appointment- Loop 

%Missed Repair Appointment- Loop 
o/o Missed Repair Appointment- Central Offtee 
%Missed Repair Appointment- Central Offtce 
%Missed Repair Appointment- Central Offtee 

%Missed Repair Appointment- Central Offtee 
%Missed Repair Appointment- Central Office 
%Missed Repair Appointment- Central Office 
%Missed Repair Appointment- Central Offtce 

%Missed Repair Appointment- Central Offtee 
o/o Missed Repair Appointment- Central OffiCe 
% Missed Repair Appointment- Central OffiCe 

% CPE!TOK!FOK- Missed Appointment 
% CPE!TOKIFOK • Missed Appointment 
% CPE!TOKIFOK- Missed Appointment 
% CPE!TOK/FOK- Missed Appointment 

% CPE!TOK!FOK • Missed Appointment 
o/oCPE!TOKIFOK ·Missed Appointment 
%CPE!TOKIFOK- Missed Appointment 
%CPE!TOKIFOK- Missed Appointment 

Mean Time To Repair- Total 
Mean Time To Repair- Total 
Mean Time To Repair- Total 
Mean Time To Repair- Total 

Mean Time To Repair- Total 
Mean Time To Repair- Total 
Mean Time To Repair- Total 
Mean Time To Repair- Total 

Mean Time To Repair- Total 
Mean Time To Repair- Total 
Mean Time To Repair- Loop Trouble 
Mean Time To Repair- Loop Trouble 

Mean Time To Repair- Loop Trouble 
Mean Time To Repair- Loop Trouble 
Mean Time To Repair- Loop Trouble 
Mean Time To Repair-loop Trouble 
Mean Time To Repair- Loop Trouble 

Mean Time To Repair- Loop Trouble 
Mean Time To Repair- Loop Trouble 
Mean Time To Repair- Loop Trouble 
Mean Time To Repair- Central Office Trouble 
Mean Time To Repair- Central Offtce Trouble 

Mean Time To Repair- Central Offtce Trouble 
Mean Time To Repair- Centtal Offtce Trouble 
Mean Time To Repair- Central Off tee Trouble 
Mean Time To Repair- Central Off tee Trouble 

PRODUCT_DESC 

UNE POTS Loop 
UNE Platform Business 

STANDARD 

Parity with FP Retall 

ParityWrlh FP Retail 
UNE Platform Residence Parity With FP Retail 
UNE 2-Wtre Digital Loops Parity with FP Retail 
UNE 2-Wtre xDSL Loops Parity with FP Retall 
UNE 2-Wtre xDSL- Line Sharin~ Parity with VADUOSNO and Rela~ line Sharing 

UNE 2-Wtre xDSL ·line Splitlin! Parity with VADl!DSNO and Retail line Sharing 
Resale POTS Business 
Resale POTS Residence 

Parity with FP Retail 
Parity with FP Retail 

Resale 2-Wtre Digital Services Parity with FP Retall 

UNE POTS Loop Parity with FP Retall 
UNE Platform Business 
UNE Platform Residence 

UNE 2·Wtre Digital Loops 

ParityWrlh FP Retail 
Parity Wrlh FP Retail 

Parity with FP Retall 
UNE 2-Wire xDSL Loops Parity with FP Retail 
UNE 2-Wtre xDSL- Une Sharin~ Parity with VADl/DSNO and Reta~ Line Sharing 
UNE 2-Wlre xDSL -line Splittin{ Parity with VADUOSNO and Retail Line Sharing 

Resale POTS No Standard 
Resale 2-Wtre Digital Services No Standard 
UNE POTS loop No Standard 
UNE POTS Platform No Standard 

UNE 2-Wtre Digital Loops No Standard 
UNE 2-Wtre xDSl Loops No Standard 
UNE 2-Wtre xDSL -line Sharin, No Standard 
UNE 2-Wtre xDSl-line Splitlinl No Standard 

Resale POTS Parity with FP Retail 
Resale Specials (Non DSO & D~ Parity with FP Retail 
Resale Specials (DS1 & DS3) Parity with FP Retail 
Resale 2-Wtre Digital Services (I Parity with FP Retail 

UNE POTS Loop Parity with FP Retail 
UNE POTS Platform Parity with FP Retail 
UNE Specials (Non DSO & DSO) Parity with FP Retail 

UNE Specials (DS1 & OS3) Parity with FP Retall 
UNE 2-Wtre Digital loops Parity with FP Retail 
Interconnection Trunks {CLEC) Parity with FP Retail 
Resale POTS Business Parity with FP Retail 
Resale POTS Residence Parity with FP Retail 

Resale 2-Wtre Digital Services Parity with FP Retail 
UNE POTS Loop Parity with FP Retail 
UNE Platform Business Parity Wrlh FP Retail 
UNE Platform Residence Parity Wrlh FP Relail 

UNE 2-Wtre Digital loops Parity with FP Relail 
UNE 2-Wtre xDSL Loops Parity with FP Retail 
UNE 2-Wtre xDSL ·Una Sharin, Parity with VADl/DSNO and Retail Line Sharing 
UNE 2-Wtre xDSl- Line Spllltin{ Parity with VAD11DSNO and Relail Line Sharing 
Resale POTS Business Parity with FP Retail 

Resale POTS Residence 
Resale 2-Wtre Digital Services 

UNE POTS Loop 
UNE Platform Business 
UNE Platform Residence 

Parity with FP Retail 
Parity with FP Retail 
Parity with FP Retail 
Parity Wrlh FP RelaU 
Parity Wrlh FP Retail 

FRP FRP 
PERf CLEC_PERF DEN 

11.40 25.64 2578 
21.46 24.49 466 

9.19 4.55 2112 
11.40 NA 2578 
11.40 25.00 2578 

NA NA NA 
NA NA NA 
26.60 26.67 94 
6.15 NA 

NA NA 
179 

NA 
3.57 25.00 56 

26.60 21.43 94 
6.15 NA 179 
3.57 NA 56 

3.57 16.67 56 

NA NA NA 
NA NA NA 
9.15 14.71 940 

NA NA NA 
NA 100.00 NA 
NA 100.00 NA 

NA 100.00 NA 

NA 100.00 NA 
NA NA NA 
NA NA NA 
21.66 13.84 2849 

22.78 3.87 23 
5.59 NA 183 

49.30 NA 2 
22.33 15.00 2632 

21.66 19.91 2849 
22.78 NA 23 
5.59 7.55 183 

45.74 NA 2 
NA NA NA 
11.90 14.45 465 
24.96 24.40 2111 

49.30 NA 2 
22.54 13.78 2576 
11.90 20.84 465 
24.96 22.63 2111 
22.54 NA 2576 

22.54 17.25 2576 
NA 
NA 

NA 
NA 

NA 
NA 

9.74 10.67 94 

14.41 NA 179 
NA NA NA 
12.73 26.85 56 
9.74 12.35 94 
14.41 NA 179 

ClEC 
DEN 
78 

49 

22 

NA 
20 

NA 
NA 
15 

NA 
NA 
8 

14 

NA 
NA 
6 

NA 
NA 
34 

NA 
70 

81 

2 

32 

NA 
NA 
44 

NA 

NA 
86 

85 

NA 

55 

NA 
NA 
26 

3 

NA 
76 

49 

22 

NA 
20 

NA 
NA 
15 

NA 
NA 
8 

14 

NA 

FRP 
NUM 
294 

100 

194 

294 

294 

NA 
NA 
25 

CLEC_NUM DlFF STANDARD z SCORE 
OEV 

11 

NA 

2 

25 

11 

2 

2 

NA 
NA 
86 

NA 
NA 
NA 
NA 
NA 
NA 
NA 

20.00 
12.00 

1.00 
NA 
5.00 

NA 

NA 
4.00 

NA 
NA 
2.00 

3.00 

NA 
NA 

1.00 

NA 
NA 
5.00 

NA 
70.00 
81.00 
2.00 

32.00 

NA 
NA 

61721 608.81 

524 3.87 
1023 NA 
99 NA 
58764 1,289.88 

61721 1,692.02 
524 NA 
1023 415.34 

91 

NA 
NA 
NA 

5533 375.58 
52692 73.21 
99 NA 

58051 1,075.06 
5533 1,021.13 
52692 497.96 
58051 NA 
58051 344.98 

NA NA 
NA NA 
916 160.03 
2580 NA 

NA NA 
713 214.82 
916 172.93 
2580 NA 

14.24 0.00 
3.03 0.00 
-4.64 0.00 

-11.40 0.00 
13.60 0.00 
0.00 0.00 
0.00 0.00 
0.07 0.00 

-6.15 0.00 
0.00 0.00 
21.43 0.00 

-5.17 0.00 
-6.15 
-3.57 

0.00 
0.00 

13.10 0.00 

0.00 0.00 
0.00 0.00 
5.56 0.00 
0.00 0.00 

100.00 0.00 
100.00 0.00 
100.00 0.00 

100.00 0.00 
0.00 0.00 
0.00 0.00 
·7.83 22.37 

-18.91 35.81 
-5.59 8.94 

-49.30 33.49 
-7.33 

-1.76 
-22.78 
1.96 

-45.74 

0.00 
2.55 

21.64 
22.37 

35.81 
8.94 
38.52 

0.00 
15.18 

-0.56 22.33 
-49.30 33.49 

-8.75 21.74 
8.94 15.18 
-2.33 22.33 
·22.54 21.74 
-5.29 21.74 

0.00 0.00 
0.00 0.00 
0.93 13.64 
-14.41 29.81 

0.00 0.00 
14.12 13.49 
2.61 13.64 
-14.41 29.81 

-3.59 
-0.69 
0.28 

-2.03 

-0.35 

-2.57 
0.04 

-2.00 

3.16 

2.19 

5.00 

0.86 

1.68 

-0.64 

5.00 

-2.93 
0.45 

1.27 

-0.60 

-1.98 

-0.85 



ST MONTH ClEC_ METRIC ID 
10 -

GEO. METRIC_DESC 

NH 1-May-13 AGGR MR-4-03-3341 Entire State Mean Time To Repair- Central Offtce Trouble 
NH 1-May-13 

NH 1-May-13 

NH 1-May-13 

NH 1-May-13 

NH 1-May-13 

NH 1-May-13 

NH 1-May-13 

NH 1-May-13 

NH 1-May-13 

NH 1-May-13 

NH 1-May--13 

NH 1-May-13 

NH 1-May--13 

NH 1-May--13 

NH 1-May-13 

NH 1-May-13 

NH 1-May--13 

NH 1-May-13 

NH 1-May-13 

NH 1-May-13 

NH 1-May-13 

NH 1-May-13 

NH 1-May-13 

NH HAay-13 

NH 1-May-13 

NH 1-May-13 

NH 1-t.lay-13 

NH 1-May-13 

NH 1-May-13 

NH 1-May-13 

NH 1-May-13 

NH 1-/l.~ay-13 

NH 1-May-13 

NH 1-May-13 

NH 1-May-13 

NH 1-/l.~ay-13 

NH 1-/l.lay-13 

NH 1-May-13 

NH 1--May-13 

NH 1--May-13 

NH 1-/l.,ay-13 

NH 1-May-13 

NH 1-/1.1ay-13 

NH 1--May-13 

NH 1-t..lay-13 

NH 1-May-13 

NH 1-May-13 

NH 1-May-13 

NH 1-May-13 

NH 1-t..!ay-13 

AGGR MR-4-03-3342 Entire State 

AGGR MR-4-03-3343 Entire Stale 

AGGR MR-4-03-3345 Entire State 

AGGR MR-4-04·2100 ,Entire State 

AGGR MR-4-04-2216 Entire State 

AGGR MR-4-04-2217 Entire State 

AGGR MR-4-04-2341 Entire Slate 

AGGR MR-4-04·3112 Entire State 

AGGR MR-4-04-3140 Entire Stale 

AGGR MR-4-04-3216 Entire Slate 

AGGR MR-4-04-3217 Entire Slate 

AGGR MR-4-04-3341 Entire State 

AGGR MR-4-04-3342 Entire Slate 

AGGR MR-4-04-3343 Entire State 

AGGR MR-4-04-3345 Entire State 

AGGR MR-4-04-5000 Enlire State 

AGGR MR-4-05-5000 Entire State 

AGGR MR-4-06-2110 EnUre Slate 

AGGR MR-4-06·2120 Entire State 

Mean Time To Repair- Central OffiCe Trouble 

Mean Time To Repa!f- Central OffiCe Trouble 

Mean nne To Repair- Central OffiCe Trouble 

%Cleared {all troubles)wi!hio 24 Hours 

%Cleared {all troubles} within 24 Hours 

% Cleared {all troubles) within 24 Hours 

%Cleared {all troubles) within 24 Hours 

%Cleared {all troubles) within 24 Hours 

%Cleared {all troubles) within 24 Hours 

%Cleared (all troubles) within 24 Hours 

%Cleared (all troubles) within 24 Hours 

%Cleared (all troubles) within 24 Hours 

%Cleared (all troubles) within 24 Hours 

%Cleared (all troubles) within 24 Hours 

%Cleared (all troubles) within 24 Hours 

%Cleared {all troubles) within 24 Hours 

% Out of Service > 2 Hours 

% Out of Service > 4 Hours 

% Out of Service > 4 Hours 

AGGR MR-4-06-2216 Entire State ·%Out of Service> 4 Hours 

AGGR MR-4-06-2217 Entire State 

AGGR MR-4-06·3144 Entire State 

AGGR MR-4-06-3145 Entire State 

AGGR MR-4-08-3216 Entire State 

AGGR MR-4-06-3217 Entire State 

AGGR MR-4-06-5000 Entire State 

AGGR MR-4-07--2110 Entire State 

AGGR MR-4-07-2120 Entire State 

AGGR MR-4-07-2341 Entire State 

AGGR MR-4-07--3112 Entire State 

AGGR MR-4-07-3144 Entire Slate 

AGGR MR-4-07-3145 Entire State 

AGGR MR-4-07-3341 Entire State 

AGGR MR-4·07--3342 Entire State 

AGGR MR-4-07-3343 Entire State 

AGGR MR-4-07-3345 Entire State 

AGGR MR-4-07-5000 Entire Slate 

AGGR MR-4-08·211 0 Entire State 

AGGR MR-4-08-2120 Entire State 

AGGR MR-4-08-2216 Entire State 

AGGR MR-4-08-2217 Entire State 

AGGR MR-4·08·2341 Entire State 

AGGR MR-4-08-3112 Entire State 

AGGR MR-4-08-3144 Ent!fe State 

AGGR MR-4-08-3145 Entire State 

AGGR MR-4-08-3216 Entire State 

AGGR MR-4·08-3217 Entire State 

AGGR MR-4-08·3341 Entire State 

AGGR MR-4-08-3342 Entire State 

AGGR MR-4-08-3343 Entire State 

% Out of Service > 4 Hours 

% Out of Service > 4 Hours 

% Out of Service > 4 Hours 

% Out of Service > 4 Hours 

% Out of Service > 4 Hours 

% Out of Service > 4 Hours 

%Out of Service> 12 Hours 

%Out of Service> 12 Hours 

% Out of Service > 12 Hours 

%Out of Service> 12 Hours 

%Out of Service> 12 Hours 

% Out of Service > 12 Hours 

% Out of Service > 12 Hours 

%Out of Service> 12 Hours 

% Out of Service > 12 Mours 

% Out of Service > 12 Hours 

% Out of Service > 12 Hours 

% Out of Service > 24 Hours 

% Out of Service > 24 Hours 

%Out of Service> 24 Hours 

%Out of Service> 24 Hours 

%Out of Service> 24 Hours 

%Out of Service> 24 Hours 

%Out of Service> 24 Hours 

% Out of Service > 24 Hours 

% Out of Service > 24 Hours 

% Out of Service> 24 Hours 

% Out of Service > 24 Hours 

%Out of Service> 24 Hours 

% Out of Service > 24 Hours 

PRODUCT_DESC STANDARD 

UNE 2--WI(e Digital loops Parity with FP Retail 

UNE 2--WI(e xDSlloops Parity with FP Retail 

UNE 2--WI(e xDSl--line Sharin, Parity with VADI/DSNO and Retail line Sharing 

UNE 2--WI(e xDSl--line Spfrtlin! Parity with VADI/DSNO and Retail line Sharing 

Resale POTS Parity vlith FP Retail 

Resale Specials (Non DSO & m: Pari!yvlith FP Retail 

Resale Specials (OS1 & DS3) Parity with FP Retail 

Resale 2--Wire Digital Services Parity with FP Retail 

UNE POTS loop Parity with FP Retail 

UNE POTS Platform Parity with FP Retail 

UNE Specials (Non DSO & DSO) Parity with FP Retail 

UNE Specials (DS1 & OS3) Parity with FP Retail 

UNE 2-Wife Digital loops Parity with FP Retail 

UNE 2-WI(e xDSlloops Parity with FP Retail 

UNE 2-Wife xDSl--line Sharin, Parity with VADUDSNO and Retail line Sharing 

UNE 2-W!re xDSL- line Spllttin! Parity with VADUDSNO and Rela~ line Sharing 

lnterconnecl!on Trunks (ClEC) Parity\vith FP Retail 

Interconnection Trunks (ClEC) Parity with FP Retail 

Resale POTS- Business Parity with FP Retail 

Resale POTS • Residence Parity with FP Retail 

Resale Specials (Non DSO & D~ Parity \vilh FP Retail 

Resale Specials (DS1 & DS3) Parity with FP Retail 

UNE Platform Business Parity with FP Retail 

UNE Platform Residence Parity with FP Retail 

UNE Specials (Non DSO & OSO) Parity with FP Retail 

UNE Specials (DS1 & DS3) Parity with FP Retail 

Interconnection Trunks (ClEC) Parity with FP Retan 

Resale POTS- Business Parity with FP Retail 

Resale POTS • Residence Parity with FP Retail 

Resale 2-Wife Digital Services Parity with FP Retail 

UNE POTS loop Parity with FP Retail 

UNE Platform Business Parity with FP Retail 

UNE Platform Residence Parity with FP Retail 

UNE 2-Wife Digital loops Parity with FP Retail 

UNE 2-Wue xOSlloops Parity with FP Retail 

UNE 2-Wife xDSl·line Sharin~ Parity with VADI/OSNO and Retail line Sharing 

UNE 2-Wife xDSl· line Spliltillj Parity\'lith VADIIDSNO and Retail line Sharing 

Interconnection Trunks (ClEC) Parity with FP Retail 

Resale POTS Business Parity with FP Retail 

Resale POTS Residence Parityvlith FP Retail 

Resale Specials (Non DSO & 0~ Parity\'lith FP Retail 

Resale Specials (DS1 & OS3) Parity with FP Retail 

Resale 2-Wife Digital Services Parity with FP Retail 

UNE POTS loop Parity with FP Retail 

UNE Platform Business ParilyWrth FP Retail 

UNE Platform Residence Parity With FP Retail 

UNE Specials (Non DSO & DSO) Parity with FP Retail 

UNE Specials (DS1 & OS3) Parity with FP Retail 

UNE 2·Wife Digital loops Parity \vilh FP Retail 

UNE 2·Wife xOSlloops Parity\vilh FP Retail 

UNE 2-WI(e xDSl--line Sharin, Parity with VADIIDSNO and Retail line Sharing 

FRP FRP 
PERF ClEC_PERF DEN 

12.73 NA 

12.73 6.03 

NA NA 
NA NA 

68.48 88.84 

78.26 100.00 

97.27 NA 

0.00 NA 

66.68 91.86 

68.48 78.82 

78.28 NA 

96.72 96.36 

66.68 NA 

18.13 92.31 

NA NA 
NA NA 
NA NA 
NA NA 
65.50 42.86 

87.27 100.00 

50.00 NA 

o.oo NA 

65.50 72.73 

87.27 81.82 

50.00 NA 

0.00 NA 

NA NA 

35.78 0.00 

73.64 100.00 

NA NA 
69.00 51.85 

35.78 59.09 

73.64 63.64 

67.16 NA 

69.00 100.00 

NA NA 
NA NA 
NA NA 
5.75 0.00 

35.63 50.00 

50.00 NA 

0.00 NA 

NA NA 

31.84 14.81 

5.75 18.18 

35.83 45.45 

50.00 NA 

0.00 NA 

31.84 NA 

31.84 100.00 

NA NA 

56 

56 

NA 
NA 
2849 
23 

183 

2 

2632 
2849 
23 

183 

2632 
353 

NA 
NA 
NA 

NA 
313 

1583 

2 

2 

313 

1563 

2 

2 

NA 
313 

1563 

NA 

1784 

313 

1563 

1876 

1784 

NA 

NA 

NA 
313 

1563 

2 

2 

NA 
1784 

313 

1563 

2 

2 

1784 

1784 

NA 

ClEC 
DEN 
NA 
6 

NA 

NA 
44 

1 
NA 

NA 

86 

85 

NA 

55 

NA 
26 

NA 
NA 
NA 
NA 
7 

2 

NA 
NA 
22 

11 

NA 
NA 
NA 
7 

2 

NA 
27 

22 

11 

NA 
1 

NA 
NA 

NA 
7 

2 

NA 
NA 

NA 
27 

22 

11 

NA 
NA 
NA 

1 
NA 

FRP 
NUM 
713 

713 

NA 
NA 
1951 

18 

178 

0 

1755 

1951 

18 

177 

1755 

84 
NA 
NA 
NA 
NA 
205 

1364 

1 
0 

205 

1364 

1 
0 

NA 
112 
1151 

NA 
1231 

112 
1151 

1260 
1231 

NA 
NA 
NA 
18 

560 

0 

NA 
568 

18 

560 

0 

568 

568 

NA 

ClEC_NUM DIFF STANDARD z SCORE 
DEV 

NA 
36.16 

NA 
NA 
39.00 

1.00 

NA 
NA 
79.00 

67.00 

NA 

53.00 

NA 
24.00 

NA 
NA 
NA 

NA 
3.00 

2.00 

NA 
NA 
16.00 

9.00 

NA 
NA 
NA 
0.00 

2.00 

NA 
14.00 

13.00 

7.00 

NA 
1.00 

NA 
NA 
NA 
0.00 

1.00 

NA 
NA 
NA 
4.00 

4.00 

5.00 

NA 
NA 
NA 
1.00 

NA 

--12.73 13.49 

-6.70 

0.00 

0.00 

20.16 

21.74 

--97.27 

0.00 

25.18 

10.34 

--78.26 

-0.38 

-B6.68 

74.18 

0.00 

0.00 

0.00 

0.00 

-22.64 

12.73 

-00.00 

0.00 

7.23 

--5.45 

-50.00 

0.00 

0.00 

--35.78 

28.&3 

0.00 

--17.15 

23.31 

--10.00 

-67.16 

31.00 

0.00 

0.00 

0.00 

-5.75 

14.17 

-50.00 

0.00 

0.00 

-17.02 

12.43 

9.63 

-50.00 

0.00 

-31.84 

68.16 

0.00 

13.49 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

1.32 

2.90 

5.00 

1.96 

-0.60 

5.00 

0.85 

-0.92 

0.20 

1.67 

1.66 

--2.37 

0.45 

0.42 

1.75 

--2.34 

-0.98 



ST MONTH CLEC_ METRIC 10 
ID -

GEO. METRIC_DESC PRODUCT _DESC STANDARD 

NH 1-May-13 AGGR MR-4-08-3345 Entire Slate %Out of Service> 24 Hours UNE 2-Wl(e xDSL ·Line Spllllinl Parity with VADlfDSNO and Retan Line Sharing 
Interconnection Trunks (CLEC) Parity with FP Retan NH 1-May-13 

NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-r.tay-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 
NH 1-May-13 

AGGR MR-4-08-5000 Entire State 
AGGR MR-5-01-2100 Entire Slate 
AGGR MR-5·01-2200 Entire Slate 
AGGR MR-5-01·2341 Entire State 
AGGR MR-5-01-3112 Entire Slate 
AGGR MR-5-01-3140 Entire Slate 
AGGR MR-5·01-3200 Entire Slate 
AGGR MR-5·01-3341 Entire State 
AGGR MR-5-01-3342 Entire Stale 
AGGR MR-5-01-3343 Entire State 
AGGR MR-5·01-3345 Entire State 
AGGR MR-5-01-5000 Entire State 
AGGR NP-1-01-5000 Entire State 
AGGR NP-1-02-5000 Entire State 
AGGR NP-1-03-5000 Entire State 
AGGR NP-1·04-5000 Entire State 
AGGR NP-2-01-6701 Entire State 
AGGR NP-2-01-6702 Entire State 
AGGR NP-2·02-6701 Entire State 
AGGR NP-2-02-6702 Entire State 
AGGR NP-2-03-6701 Entire State 
AGGR NP-2-03-6711 Entire State 
AGGR NP-2·03-6712 Entire State 
AGGR NP-2-04-6701 Entire State 
AGGR NP-2-04-6702 Entire State 
AGGR NP-2-05-6701 Entire Slate 
AGGR NP-2-05-6702 
AGGR NP-2-06-6701 
AGGR NP-2-06-6702 
AGGR NP-2-07-6701 
AGGR NP-2-07-6702 
AGGR NP-2-08-6701 
AGGR NP-2-08-6702 
AGGR Bl-1-02-1000 
AGGR Bl-2-01-1000 
AGGR Bl-3-04-1 000 
AGGR Bl-3-05-1000 
AGGR Bl-3·07-1000 
AGGR Bl-3-08-1 000 

Entire State 
Entire State 
Entire Stale 
Entire Slate 
Entire State 
Entire State 
Entire State 
Entire Slate 
Entire State 
Entire State 
Entire State 
Entire Stale 
Entire State 

%Out of Service> 24 Hours 
%Repeat Reports within 30 Days 
%Repeat Reports within 30 Days 

Resale POTS Parity with FP Retail 
Resale Specials Parity with FP Relall 

%Repeat Reports within 30 Days Resale 2-Wife Digital Servlces Parity with FP Retan 
%Repeat Reports within 30 Days UNE POTS Loop Parity with FP Retan 
%Repeat Reports within 30 Days UNE POTS Platform Parity With FP Retail 
%Repeat Reports within 30 Days UNE Specials Parity with FP Relall 
%Repeat Reports within 30 Days UNE 2-Wl(e Digital Loops Parity with FP Retan 
%Repeat Reports within 30 Days UNE 2-Wire xDSL Loops Parity with FP Retail 
%Repeat Reports within 30 Days UNE 2-Wife xDSL ·Line Sharinf Parity with VADJIDSNO and Retail Line Sharing 
%Repeat Reports within 30 Days UNE 2-Wire xDSL ·Line Splillin! Parity with VADIIDSNO and Retail Line Sharing 
%Repeat Reports within 30 Days Interconnection Trunks (CLEC) Parity with FP Retail 
%Final Trunk Groups Exceeding Blocking Standard CLEC Trunks See Guidellnes 
%Final Trunk Groups Exceeding Blocking Standard (No CLEC Trunks See GuideHnes 
Number Final Trunk Groups Exceeding Blocking Standard- Two CLEC Trunks See Guiderrnes 
Number Final Trunk Groups Exceeding Blocking Standard- Three CLEC Trunks See Guklermes 

% On Time Response to Request for Physical Collocation 
% On Time Response to Request for Physical Collocation 
% On Time Response to Request for VIrtual Collocation 
% On Time Response to Request for VIrtual Collocation 
Average lnleNal- Physical Collocation 
Average Interval- Physical Collocation 
Average Interval- Physical Collocation 
Average lnleNal- VIrtual Collocation 
Average lnteNal- Virtual Collocation 
% On Time- Physical Collocallon 
% On Time- Physical Collocation 
%On Time- VIrtual Collocation 
%On Time- Virtual Collocation 
Average Delay Days- Physical Collocation 
Average Delay Days- Physical Collocation 
Average Delay Days- Vlrtua! Collocation 
Average Delay Days- Virtual Collocation 
% DUF in four (4) Business Days 
Timeliness of Carrier Bill 
% CLEC Billing Claims Acknowledged within two (2) Business 
% CLEC Bming Claims Resolved within 28 Calendar Days After 

Collocation- New Applications 95% on lime 
Collocation -Augment Applicatic 95% on time 
Collocation- New Applications 95% on time 
Co!!ocatlon -Augment Applicalic 95% on time 
Collocation- New Applications No Standard 
Collocation Augment Appfication No Standard 
Collocation Augment AppUcation No Standard 
Collocation· New Applications No Standard 
Collocation ~Augment Applicatlc No Standard 
Collocation- New Applications 95% on time 
Co !location -Augment Applicalic 95% on time 
Collocation- New Applications 95% on time 
Collocation ·Augment Applicatlc 95% on time 
Collocation- New Applications No Standard 
Collocation Augment Application No Standard 
Collocation- New Appncatlons No Standard 
Collocation Augment Application No Standard 
Resale & UNE combined 95% In four (4) Business Days 
Resale & UNE combined 98% in 10 Business Days 
Resale & UNE combined 
Resale & UNE combined 

95% within two (2) business days after receipt 

%Full or Partial Denials Resale & UNE combined 
% CLEC BiUing Claim Credits Not Appearing on the Bill within 45 Resale & UNE combined 

95% within 28 Calendar Days after acknowledgement 
No Standard 

AGGR Bl-9-01-1000 Entire Slate % BilHng Completeness in Twelve Bi!ling Cycles 
AGGR OD-1-01-1021 Entire State Average Speed of Answer- Operator SeNlces 
AGGR OD-1-02-1021 Entire State Average Speed of Answer- Directory Assistance 

Resale & UNE combined 
Operator Service Center 
Operator SeNice Center 

97.5% within 45 calendar days 
96% 
Parity \'lith FairPoint RetaU 
Parity with FairPoint Retaij 

FRP FRP 
PERF CLEC_PERF DEN 

NA NA 

NA NA 
12.92 22.73 
15.53 0.00 
50.00 NA 

12.92 10.47 
12.92 3.53 
15.53 9.09 
12.92 NA 

12.92 15.38 
NA NA 

NA NA 

NA NA 

NA 0.00 
NA 60.00 
NA o.oo 
NA 0.00 
NA NA 
NA NA 

NA NA 

NA 0.00 
NA 0.00 
NA 0.00 
NA 20.00 
NA 0.00 
NA 0.00 
NA NA 

NA 100.00 
NA NA 
NA NA 

NA NA 

NA NA 

NA NA 
NA NA 

NA 99.95 
NA 100.00 
NA 99.68 
NA 99.95 
NA 9.41 
NA 100.00 
NA 

1.22 
1.22 

99.58 

0.83 

0.83 

NA 

NA 

2849 
206 

2 

2849 
2849 
206 

2849 
2849 
NA 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

88985 

86985 

CLEC 
DEN 
NA 

FRP 
NUM 
NA 

CLEC_NUM DIFF STANDARD z SCORE 
DEV 

NA NA 
44 388 

1 32 

NA 

88 368 

85 388 

55 32 
NA 388 

26 368 

NA NA 

NA NA 

NA NA 

260 NA 
260 NA 

NA NA 

NA NA 

NA NA 
NA NA 

NA NA 

0 NA 

0 NA 

0 NA 

NA 

0 NA 

0 NA 

NA NA 

NA 

NA NA 
NA NA 

NA NA 
NA NA 
NA NA 
NA NA 
86837621 NA 
218 NA 

624 NA 
10271 NA 

7893 NA 
347 NA 

NA 

NA 

10.00 
0.00 

NA 

9.00 
3.00 

5.00 

NA 
4.00 
NA 

NA 

NA 

0.00 
156.00 
0.00 

0.00 

NA 

NA 

NA 
NA 

NA 

NA 
20.00 
NA 

NA 

NA 

1.00 
NA 

NA 

NA 
NA 

NA 

NA 

0.00 0.00 

0.00 0.00 
9.81 0.00 
-15.53 0.00 
-50.00 0.00 
-2.45 0.00 
-9.39 0.00 
-6.44 0.00 
-12.92 0.00 
2.47 0.00 
0.00 0.00 
0.00 0.00 
0.00 0.00 
0.00 0.00 
60.00 0.00 
0.00 0.00 
0.00 0.00 
0.00 0.00 
0.00 0.00 
0.00 0.00 
0.00 0.00 
0.00 0.00 
0.00 0.00 
20.00 0.00 
0.00 0.00 
0.00 0.00 
0.00 0.00 
100.00 0.00 
0.00 0.00 
0.00 0.00 
0.00 0.00 
0.00 0.00 
0.00 0.00 
0.00 0.00 

86,795,708.00 99.95 0.00 
218.00 100.00 0.00 
622.00 
10,286.00 
743.00 
347.00 

99.68 0.00 
99.95 0.00 
9.41 0.00 
100.00 0.00 

2106635 

5596 

5596 

NA 2,097,803.92 99.58 0.00 

0.00 

0.00 
105719 4,655.00 -0.38 
105719 4,655.00 -0.38 

-2.00 

0.48 
2.69 

1.00 

-0.71 


